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MEMORANDUM
from
Ginny Lewis
Director
Phone: (775) 684-4557
Fax: (775) 684-4692
glewis@dmv.state.nv.us

May 13, 2003
To: Chairman Raggio, Senate Finance

Subject: Internet Usage

During the budget closings for DMV on May 12", Senator Tiffany questioned the percentage of
usage of DMV’s Internet transactions. I stated that we were pleased with the 18% usage for
registration renewals on the Intemet and Interactive Voice Response Unit (IVR). Senator Tiffany

indicated that usage was “unacceptable”.

I have attached responses to an Internet renewal transaction survey of other DMV jurisdictions.
Nevadaranksveryhighwhencompamdtothestatesthatresmndedtothe survey. 1 have also
included a history of driver license and registration transactions thus far in fiscal year 2003, The
month of April represented our highest month with 21% usage of the Internet and IVR for
registration renewals.

Please share this data with your committee members. Overall I think Nevada should be proud of
how well our altemnatives services have been received by the public.

Please let me know if there are any questions regarding this information.
MV00619

C:  Marybel Batjer, Chief of Staff
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