MINUTES OF THE
MEETING OF THE SENATE COMMITTEE
ON COMMERCE AND LABOR

oo e SIXTY-FIRST SESSION
NEVADA STATE LEGISLATURE
MARCH 18, 1981

The Senate Committee on Commerce and Labor was called to
order by Chairman Thomas R. C. Wilson, at 1:32 p.m., Monday,
March 18, 1981, in Room 213 of the Legislative Building,
Carson City, Nevada. Exhibit A is the Meeting Agenda.
Exhibit B is the Attendance Roster.

COMMITTEE MEMBERS PRESENT:

Senator Thomas R. C. Wilson, Chairman
Senator Richard Blakemore, Vice Chairman
Senator NDon Ashworth

Senator William Hernstadt

Senator William Raggio

Senator Clifford McCorkle

COMMITTEE MEMBER ABSENT:

Senator Melvin Close

STAFF MEMBER PRESENT:

Frances A. Kindred, Committee Secretary

SENATE BILL NO. 329--Removes restriction on locations
where optometrv mav be practiced.

Chairman Wilson opened the meeting by indicating there had

been some confusion on Senate Bill No. 329. Consequently, the
committee would hear whatever testimony was going to be given
today, and reschedule an additional hearing for further testi-
mony. Senator Hernstadt stated he planned to talk in favor of
the bill. However, if no one else was present to testify, he
also would testify another day. He submitted a memorandum sup-
porting the bill. (See Exhibit C.) Senator Don Ashworth agreed
with Senator Hernstadt that all the testimony should be heard at
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one time. With no other persons present to testify, Chairman
Wilson scheduled Senate Bill No. 329 for another hearing date.

SENATE BILL NO. 280--Amends provision for eligibility for
unemployment compensation after dis-
charge for misconduct.

Chairman Wilson opened the hearing on Senate Bill No. 280, which
was introduced by Senator Neal. However, since Senator Neal was
not present to testify on the bill, Chairman Wilson suggested
the committee wait until he can be present, and move on to the
next bill.

SENATE BILL NO. 346--Requires written estimate of costs at
time of funeral arrangements.

Chairman Wilson opened the hearing on Senate Bill No. 346, which
was introduced by Senator Faiss, who was unable to be present.

Mr. Ken Knauss, with the Palm Mortuary in Las Vegas, submitted
examples of some funeral service purchase agreement forms (see
Exhibit D). Mr. Knauss stated his firm was not against item-
ization. He said in fact, they practice it and encourage it.
However, he indicated funeral directors were opposed to Senate
Bill No. 346 in its present form, because it is much too vague
and general in structure. Mr. Knauss said, that to his know-
ledge, every mortuary in the state provides written and item-
ized contracts in almost all circumstances. Mr. Knauss said

it is impossible to itemize every item of merchandise and every
item of service provided; and the bill would require this. He
indicated there are some times when it is not possible to pro-
vide written agreements as when arrangements are made over the
telephone from a long distance, or air transport is necessary
and the exact charges are not known. Mortuaries protect them-
selves by requiring people to sign a contract clearly stating
the cost, the cash advances and the financial obligation being
assumed by the family. Mr. Knauss stated the same bill was in-
troduced in the 1979 legislature and never left the committee.,
and he recommends the same treatment for Senate Bill No. 346.

Senator Hernstadt commented the purchase agreement forms sub-
mitted by Mr. Knauss (see Exhibit D) are detailed and compre-
hensive. He asked why, if the mortuaries already provide
itemized agreements, passage of the bill would be a problem.
Mr. Knauss replied Senate Bill No. 34§ would require every item
to be itemized and it would be impossible to fulfill those re-
quirements.
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Senator Hernstadt wanted to know why the law could not be
amended to provide for people to get the itemized forms in
advance, or at the time they commit themselves, so they know
exactly what they are paying for.

Mr. Lee Smith, representing the Nevada Funeral Association,
felt the statement he was presenting to the committee (see
Exhibit E), would provide an answer to Senator Hernstadt's
question. Mr. Smith pointed out the consumer did receive a
copy of the purchase agreement at the time funeral arrange-
ments are made, and prior to service rendered. He submitted
his written testimony (see Exhibit E) opposing passage of
Senate Bill No. 346 in its present form.

Senator Wilson felt Senator Hernstadt's quoery was unanswered.
He assumed there was a method by which the mortuaries break
down, itemize and charge for whatever amount the total bill
is. Mr. Smith indicated the association could probably sup-
port the bill if it clarified what was required of them.
Their concern is for the interpretation of the present word-
ing. Senator Hernstadt suggested the Nevada Funeral Associ-
ation might like to provide language to the committee to
enable them to process the bill, along with the Federal Trade
Commission's requirements. Mr. Smith commented they would
be glad to do so. (See Exhibit F.)

Mr. Knaus inquired if there were other bills pending before
the committee which required other professions or industries
to itemize all their charges. He wondered if the funeral
profession was being singled out. He stated the implication
was that funeral homes take advantage of people; and this
bill would stop the practice. Senator Wilson agreed theirs
was the only bill at this time. However, he commented there
are two concerns of the committee: is the bill needed, and
is it justified? He said if the funeral association members
do not consider the language reasonable, they are welcome to
offer language they would consider appropriate.

Senator Raggio asked Mr. Smith how many funeral companies in
Nevada belong to the Nevada Funeral Services Association. Mr.
Smith replied that 14 of the 18 companies in the state belong.
Senator Raggio said it was his understanding that the mortuary
services throughout the country, in response to strong public
feeling on the subject, have adopted some kind of criteria for
total ethics of conduct. He wondered if the Nevada associa-
tion had adopted any such code of conduct. Mr. Smith replied
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they had adopted such a code; but he did not have a copy with
him. He added there were no abuses in Nevada that he was aware
of. He stated, for example, they are so cognizant of people's
emotional states they let them go into the casket room to choose
for themselves. In response to Senator Raggio's question, Mr.
Smith indicated the casket price no longer includes the funeral
service as it did in the past.

Mr. Orvis Reil, representing the National Retired Teachers'
Association and the American Association of Retired People,
stated he was in favor of Senate Bill No. 346 and had, in fact
been instrumental in getting it introduced. He said that two
years ago a similar bill was unsuccessful because Congress and
the state legislature were not in accord. He said the bill is
necessary because there are funeral homes which do take advan-
tage of people, particularly older people who are encouraged
to spend more than they can afford for funeral services. Mr.
Reil stated the purpose of this legislation was to control
those whose ethics were weak; not to harass those who are doing
a good job.

Mr. Gerald Prindiville, also representing the American Asso-
ciation of Retired Persons and the National Retired Teachers'
Association, presented his written testimony (see Exhibit G)
in support of the bill. He stated there are over 5,000 AARP
members in Nevada, and over 13 million members nationally. Mr.
Prindiville hoped the committee would give serious considera-
tion to passage of Senate Bill No. 346, as written.

Senator Hernstadt stated he would have been a co-introducer of
this bill if he acted sooner. He introduced a similar bill

last session and is pleased that Senator Faiss had introduced this
one. Since Senator Faiss could not be present to speak for the
bill himself, Senator Hernstadt would testify on behalf of the
bill and presented a handout supporting it. (See Exhibit H.)

He recalled his first intimate knowledge of this kind of situa-
tion was when his 87 year old father passed away. Although the
state of New York had this kind of law in effect for many years,
the situation was a trying thing even for a calm and prepared
person. Senator Hernstadt commented that after the purchase of
a home and an automobile, the purchase of a funeral is the third
largest expense a family can face. However, when shopping for

a home or a car, there is not the tremendous time pressure nor
the the opportunity to shop around. Since the deceased has to
be disposed of fairly rapidly, it is not expedient to carry the
deceased around to various mortuaries while shopping for the best
service.
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Senator Hernstadt remarked that the funeral service situation
has been studied by the Federal Trade Commission (see Exhibit
F). He stated that 31 states including 5 larger ones (Califor-
nia, Minnesota, New York, New Jersey, and Florida) have such
regulatory requirements on their books. Senator Hernstadt
pointed out that many people are unaware a body can be cremated
without a casket and, if it is done soon enough, cremation can
be done without embalming. He said these items are spelled out
in the health codes of the state; but are not general knowledge
to most people. He stated there is some competition in the
mortuary industry, but most of it is in the pre-need programs
where it is possible to negotiate without being under pressure.
However, he indicated it is possible to "shop" in terms of the
individual items offered on the contract list. Then, if there
is an additional service after the contract is signed, an amend-
ment can be made so all the parties are protected. He said this
was the reason for the five percent adjustment called for in
Senate Bill No. 346.

Senator Hernstadt commented there is a good reason for the lack

of complaints the mortuary industry points to as evidence of

their good behavior. He said no one likes to talk about being
"ripped off" for funeral services for a lovedone. It is not some-
thing they can take to the Better Business Bureau; and that is

why this bill is necessary. With reference to the sample con-
tracts submitted (see Exhibit D), Senator Hernstadt observed they
appeared quite detailed. At any rate, if the industry is already
using these forms and behaving in an honorable and ethical manner
to their customers, the bill should not affect their business prac-
tices at all. However, Senator Hernstadt concluded that at least
the protection will be on the books if needed; and he strongly sup-
ports Senate Bill No. 346 for that reason.

Senator Wilson asked if Senator Hernstadt could furnish a copy of
the Federal Trade Commission regulations and Senator Hernstadt
replied he would research the material; and make it available

for the record. (See Exhibit F.)

Mr. Smith commented Senator Hernstadt's handout did not apply
to Nevada; and suggested a funeral might not be the third big-
gest expenditure in a lifetime as a wedding could be higher.

Mr. Knauss explained there had been some recent developments
from the Federal Trade Commission, which have compromised some
of their original findings. He said he would submit those with
the new language, if the committee so desired.
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Mr. Knauss intimated Senator Hernstadt's material may not be
the latest information from the Federal Trade Commission. Mr..
Reil suggested that both gentlemen were putting too much faith
in the federal bureaucracy.

With no further testimony, Chairman Wilson closed the hearing
on Senate Bill No. 346.

SENATE BILL NO. 36l--Makes extra charge by practitioner of
healing art for filling out insurance
form an unethical practice.

Chairman Wilson opened the hearing on Senate Bill No. 361.

Senator Hernstadt stated he introduced this bill because of the
widespread practice of doctors of all types to charge for the
filling out of patients' insurance forms. He felt the service
of processing the insurance forms was a normal cost of doing
business and should not be made a separate charge to the patient.
Senator Don Ashworth commented this practice does not really
penalize the person who pays cash.

Dr. Joe Libke, representing the Nevada State Dental Association,
stated they were as opposed to this legislation as they were two
years ago. He said the view of the dental profession and most
of the other healing professions is that insurance is the patient's
responsibility, not the practitioner's. He commented on the di-
versity of the forms, the time taken in filling them out, etc.,
as justification for the fee charged. He said the American Den-
tal Association has created a standard form but many insurance
companies will not use it.

Senator Raggio commented he had the impression legislation was
enacted during the 1979 session which required standardization
of insurance forms of all insurance companies doing business in
the state of Nevada. Dr. Libke replied he thought it was only
attempted. He submitted examples of the different forms used
for insurance, and the procedure code the dental staff member
must use. (See Exhibit I.) He stated he could not remember
whether the legislation referred to by Senator Raggio did pass.

Senator Hernstadt inquired what percentage of dental patients
are now covered by dental insurance. Dr. Libke replied within
the last ten years the percentage has risen from ten to eighty
percent. However, speaking from his experience in his own prac-
tice, within the past year, ninety percent of his patients had
some form of dental insurance.
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There was a general discussion among the committee members and
Dr. Libke as to which types of medical offices were most likely
to charge for processing insurance forms. There was agreement
that an office which had to hire a person just to perform that
function would be more likely to charge a fee for the service.
Senator Hernstadt observed that he was not saying the service
should not be charged for. His objection was to its being a
separate and distinct fee, instead of just being included in
the total of a regular bill. He then asked Dr. Libke if prac-
titioners charge the state welfare division for filling out
their forms for patients and Dr. Libke replied they did not.
He agreed with Senator Hernstadt that, in effect, the private
patients were being discriminated against if they were covered
by insurance.

Ms. Erma Edwards, representing the Nevada insurance division,
informed the committee the division was enabled, by legisla-
tion, to prepare a regulation requiring insurance companies to
accept uniform claim forms. She said the regulation was devel-
oped with the help of all the providers of health care. The
regulation is presently in force and does call for the use of
the standard American Medical Association, American Hospital
Association and American Dental Association standard forms.
Since the insurance division does have authority to regulate
the insurance companies, they can require the insurance com-
panies to accept the standard forms. Ms. Edwards said this
matter came up at the governor's conference on cost containment.

Senator McCorkle inquired why Dr. Libke was not aware of the
requirement for use of the standard form, as he apparently had
presented more than one type of form (see Exhibit I). Dr. Libke
replied he had mentioned the standard form adopted by the
American Dental Association. However, what Ms. Edwards was
describing was the uniform form allowed by the practitioner,
which was attached to the individual insurance company form and
sent in. Senator McCorkle wondered why the insurance division
does not take the initiative to insist on the standard form.
Ms. Edwards answered the regulation already exists and, if there
is any evidence to the contrary, or complaints, the division
would look into it.

Senator Raggio agreed with Senator McCorkle's statement and in-
dicated the insurance division ought to see to it the standard
form is utilized; and should be made a condition of insurance
companies doing business in the state. Ms. Edwards agreed with
the premise but unless there is a complaint they have no way of
knowing.
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Senator Raggio commented they had just received one but Ms.
Edwards explained complaints must be in written form to be
acted upon.

Dr. Libke remarked that probably 80 percent of all the prac-
titioners of the healing arts in the state of Nevada are
unaware of the legislation adopted at the 1979 session of the
legislature, in this respect. Therefore, they have gone along
doing the same as they have done before. Ro one has made the
effort to file a complaint. He thought one reason for the
lack of complaints was that the insurance companies were be-
ginning to standardize their forms.

Senator Hernstadt recommended to Ms. Edwards, since the insur-
ance division undoubtedly has a list of companies permitted to
write health insurance in Nevada (probably less than 50), that
the division apprise them of the regulation in a letter with

a copy of the standard form to be used in this state.

Dr. Libke commented the hearing still was not addressing the
point of Senate Bill No. 361 which states it is unethical to
charge a minor fee to fill out an insurance form. Dr. Libke
said the insurance companies refuse to pay this fee because
it cuts down their margin of profit. Senator Hernstadt asked
if Dr. Libke was suggesting an amendment to the bill which
would require the insurance companies to reimburse the charge,
and Dr. Libke said that was one suggestion.

Mr. Rick Pugh, representing the Nevada Medical Association,
said the medical association concurred with and supported Dr.
Libke's testimony in opposition to the bill. However, he said
they also support Senator Hernstadt's motive in trying to find
some cost containment for health care and perhaps the committee
can come up with a compromise. Mr. Pugh stated most of the
medical doctors in the state do not charge a fee for processing
insurance forms unless the patient comes in with 4 or 5 at a
time. He said he sincerely hopes Senate Bill No. 361 does not
pass.

Senator Hernstadt indicated none of the doctors he knew used
the standard AMA billing form because all he receives is a cash
receipt which is useless for insurance purposes. When Mr. Pugh
assured him that the AMA form is mandatory in the state and
accepted by all in-state insurers, Senator Hernstadt said he
should notify the medical association members via their news-
letter, of these facts.
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Senator Hernstadt asked Mr. Pugh if the members of the state
medical association charge the county or state welfare divi-
sions for filling out their forms and Mr. Pugh indicated they
did not.

With no further testimony, Chairman Wilson closed the hearing
on Senate Bill No. 361.

SENATE BILL NO. 365--Removes special exemption for
agents of fraternal societies.

Chairman Wilson opened the hearing on Senate Bill No. 365.

Mr. De Armond Sharp, a Reno attorney representing the Indepen-
dent Order of Foresters, stated it seems that every two years
he or some one else from the Foresters comes before the com-
mittee on this same subject. He commented it is a matter of
legislative and statutory history that the fraternal societies
vary as much from each other in their insurance practices as
the fraternal segment differs from the regular insurance com-
panies. He indicated this was recognized when the insurance
code was redrafted and adopted a number of years ago.

Mr. Sharp commented the portion of the insurance code dealing
with fraternal organizations, was the model act which had been
approved by the insurance commissioners' organization , as well
as the fraternal benefit societies' association. He stated

that act originally provided for licensing, but no examination.
Between 1975 and 1977, a lot of discussion and research went
into the changes which became law in 1977. One of those changes
provided that when fraternal insurance agents reached a certain
monetary level of sales they must take the insurance agents ex-
amination and follow the same regulations as the regular insur-
ance agents do. Mr. Sharp said nothing has occurred since 1977
which argues for or demands a change in the statute as now writ-
ten and therefore his organization is totally opposed to Senate
Bill No. 365.

Mr. Larry Hardy, a member of the legislative committee for the
Nevada Association of Underwriters, stated this bill is quite
important to their association and the consumers of the state.
Due to the revised agenda however, their spokesman, who has cri-
tical information to present to the committee before they make
their decision on this bill, was unable to attend this hearing.
Therefore, Mr. Hardy requested that testimony be delayed or de-
ferred until this information in favor of the bill is available.
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Chairman Wilson indicated there would be a continued hearing
and Senate Bill No. 365 will be rescheduled for hearing at a
later date.

With no further testimony, Chairman Wilson closed the hearing
on Senate Bill No. 365.

BDR 57-1325--Relates to insurance; extending the exemption

CSB‘#f33 from premium taxes to annuities intended to
e fund plans of deferred compensation for public
employees.

Chairman Wilson presented BDR 57-1325 for the committee's ap-
proval.

Senator Blakemore moved that BDR 57-1325 be introduced.
Senator Don Ashworth seconded the motion.
The motion carried unanimously.

With no further business, the committee adjourned at 4:40 p.m.

Respectfully submitted,

N Harcce 4.442.,4@

Frances A. Kindred, Committee Secretary

Sena homas R. C. Wilson, Chairman

DATE:
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EXHIBITS - MEETING OF MARCH 18, 1981

EXHIBIT A - is the Meeting Agenda.
EXHIBIT B - is the Attendance Roster.

EXHIBIT C - is Senator Hernstadt's memorandum in
support of Senate Bill No. 329.

EXHIBIT D - is an example of funeral service purchase
agreements submitted by Mr. Knauss.

EXHIBIT E - is written testimony of Mr. Smith opposing
Senate Bill No. 346 in its existing form.

EXHIBIT F - is a copy of the Federal Trade Commission require-
ments pertaining to funeral services.

EXHIBIT G - is written testimony and supportive documents
submitted by Mr. Prindiville.

EXHIBIT H - is Senator Hernstadt's memorandum in
support of Senate Bill No. 346.

EXHIBIT I - is an example of dental insurance forms, dental codes
pertaining to Senate Bill No. 361
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= EXHIBIT A

SENATE AGENDA - REVISED 3/17/81

COMMITTEE MEETINGS -

Comnmittee on Commerce and Labor » Room 213
Day Wednesday , Date March 18 , Time 1:30 p.m.

S.B. No. 329--Removes restriction on locations where optometry
may be practiced.

S.B. No. 280--Amends provision on eligibility for unemployment
compensation after discharge for misconduct.

S.B. No. 346--Reguires written estimate of costs at time of
funeral arrangements. v

S.B. No. 361--Makes extra charge by practioner of healing art
for filing out insurance form an unethical practice.

S.B. No. 365--Removes special exemption for agents of fraternal
bereZit societies.
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BILL HERNSTADT
SINATOR
CLARK COUNTY DISTRICT 3

HOME: 3111 BEL AIR DRIVE. APT. 235G
LAS VEGAS. NEVADA 69109
732-2100
OFFICE: 401 8. CARBON STREET

CARSON CITY, NEVADA 89710 v

1900 482049 ~ EXHIBIT C

Nevada Legislature _

SIXTY-FIRST SESSION

March 18, 1981

MEMORANDUM

TO: Senate Committee on Commerce and Labor
FROM: Senator William Hernstadt

SUBJECT: Senate Bill No. 329

The purpose of S.B. No. 329 is to revise the Nevada Revised
Statutes so that optometrists may practice on commercial
premises. Currently only opticians are allowed to do so.
It is my contention that this provision will benefit the

(:) consumer.

First, in Nevada the price of glasses exceeds that which
is charged by the surrounding states. - Because there is

no commercial practice allowed, there is less opportunity
for price competition. Secondly, with transportation
costs at such high levels, consumer convenience is a
major consideration. Lastly, we might consider the
consumer's right to service. 1Is there really concrete
rationale for allowing opticians to dispense in commercial
establishments without allowing consumers to be examined
by optometrists in such establishments?

It has been brought to my attention that there are those
concerned that this legislation will reduce the gquality

of service to the consumer. Presently 23 states allow
optometrists to practice in department stores. 1In those
states there is no evidence to indicate that more
complaints are received because of optometrists practicing.
on commercial premises than those practicing elsewhere.

The intent of this legislation, in my opinion, is to give
the consumer a wider variety of options when seeking
optometric services. More competition within the profession
will result in lower costs for the consumer. This

(:> restriction has outlived itself and should be repealed
by passage of S.B. No. 329.

3335
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Corr. NAME OF DECEASED SOCIAL SECURITY NO.
Nm — =TT S s e e —
Date Day Time MORTUARY CHARGES SALES AMOUNT *The only warranty on the casket, vauit or other mer-
Liner Vault Staff and Professional Services $ chandise sold in connection with the funeral service con-
. Facilities templated herein, is the express written warranty, if any,
Flower Vase nd Eaui ) granted by the manufacturer. Paradise Valley Chapel and
ond Equipment .- N == | Memorial Gardens makes no other warranty, express or
Mortician *Casket # .$ Total implied, with respect to the casket, vault or merchandise.
Chapel Clothing ‘ . — PROMISSORY HOTE ABD SECURITY AGREEMENT
Remarks Shipping Container . _— For value received, 1/We the undersigned (hereinafter
Other referred to as the Purchaser(s) ), jointly and severally pro-
Sales Tax _l l_h mise to pay to Seller, the Unpaid Balance of the Cash
Total I I ITO(I' Selling Price of $_
CASH ADVANCED FOR YOU on or before, 19
Clergy . . . .$ S No FINANCE CHARGE will sccrue if the unpaid bal-
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= Sales Tax [ — T |  The undersigned, nereinafter referred to as “Purchaser,”
Dats File No. TOTAL CASH ADVANCED . .3 Total_ hereby agrees to purchase the within described interment
Markar Size CEMETERY CHARGES: property, services, commodities and materials, subject to
i acceptance and approval of Paradise Valley Chapel and
Marme Plate Interment Property Location 3 Memorial Gardens, hereinafter referred to as “Seller.”
Remarks Purchaser hereby grants to Seller a security interest in the
Endowment Care Fund . T within described interment property, services, commodities
interment . PSSRSO S and materials.
Recording Fees m————" — This is a correct statement of the services and merchan-
Cremation . dise to be fumished, and the undersigned ecknowledges
*Umn # Type receipt of a true copy of this agreement.
Lettering e e e e e S SE— PURCHASER
*Liner # Vault #.
*Flower Vase . ——
*Memorial Marker . .. [— Signsture Relstionship
Memorial Installation O\arw 1
Nameplate . . . . . . —
Other (Describe) r 1 l ™ Signature Relationship
SALES TAX . .
TOTAL PURCHASE PRICE. 'B:'"""v‘"" ey
e o creors, —
Section $ Remerts e
- IO
(gt Tier
“Ceorr. ( 1 NOTICE
Niche TOTAL DOWN PAYMENT . . .$ Any holdsr of this consumer credit contract is subject to all
UNPAID BALANCE OF CASH PRICE. ${______1 || claims and defenses which the debtor could assert against
Approved By the seller of goods or services obtained pursuant hereto or
Remarks with the proceeds hereof. Recovery hereunder by the deb-
Purchaser tor shall not exceed amounts paid by the debtor hereunder.
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Companion Crypt or Space
o Compgn[on Endowment Care. ’ (‘) Tml PClm Chcrg" """""" 0O s
Clothing............. > (2) Total Cash Advances....................cccc..nc.... $
Urn...oooeee. Subtotal........oneeeeeeeeeee e $
Limousine(s) Adjustments...............oooooieeieeeee $
Flowers. Pre-Need Credifs................cooemeemeeeeene.. $
TOTAL PALM CHARGES TOTAL CHARGES..... .- $
TERMS OF PAYMENT: Due in full on or before 19
(2) CASH ADVANCES: | anticipate making poyments as follows:
As a convenience to you we will cdvance
money for these items of expense...... ...
Sales tax ...
Cemetery property (including endowment core) : - — Pe— o
Opent d closing ¢ For value received, | promise to pay in money Un States
oyeaing el Sioeing e e America, to the order of PALW MORTUARY, ot its main office, Los Vegas,
P SETEEE s ot Y Nevada, the amount shown above as “total charges” by the due date shown
Q/ Clergy offering.... ... .. above under “Terms of Paymemt.”
Telephone or felegram..................... in the svent that | fail fo pay the amount due by the due date shown above,
Transportation. ... | further agree to the additien of o FINANCE CHARGE to commence beginning
Shipping container..... .............................. on the first day of the first month Immediately following the due date, and to
Music be computed on the unpaid balance at the end of each month at the rate of
"""""""""""""""""""""""""""""""""""" 1%% per month (18% annual percentage rate).
Certified copies of death certificate.................... in addition hereto, | promise to pay ble e Tost ond .
Motorcycle €8cort.........oooommmiiimrrr s incurred in the collection of the note or any part hereof sult, or in the
Out-of-town funeral director................c.cccc..... ovent of suit, such additional sums as attorney’s fees os the court may adjudge
Programs or prayer cards..................cccccceeeeeen.. reasonable. For the purposes of aftachment or levy of oxecution, this note shall
Marker seting FE5.............oorrrocmeeomeeereeeernnee - bepoycbleudunwrlmybodwdﬂnopﬂmoﬂhohuﬂot
| further acknowiedge recei czydtbhnﬂomtvldnmoffull
disclosure. | also agree that ﬂlln' a daim cgainst the estate of the
TOTAL CASH ADVANCES......—oooooooooooo decedent shall not amount to @ walver of my obligation.
Ch
Q?AUA MORTUARY SIGRATURE OF PURCMASER ADDOTEY PHOME Nlsadsl
G ey
SIGNATURE OF CO-PURCHASER ADDRES3 PYONE MRPARER
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‘ BUNKERS EDEN VAIL, INC.
925 LAS VEGAS BOULEVARD NORTH ¢ LAS VEGAS, NEVADA 89101 o (702) 385-144)
FUNERAL SERVICE PURCHASE AGREEMENT Contract No.
Date of Death of Decedent {\ '@ T Date

The undersigned, hereinafter referred to as “Ptn'clmser(s). having the proper authority, hereby agree(s) to purchase and authorize the following services and
merchandise, subject to the approval and acceptance of the within named funeral home, hereinafter referred to as “Seller,” for the funeral service of:

NAME OF DECEDENT a1 SOCIAL SECURITY NO.

NAME OF PURCHASER SOCIAL SECURITY NO.

ADDRESS TELEPHONE NO.
Street City State Zip

Date Day Time

Outer Burial Container

Master Purchase Lot Map

Card Card Book

Permit Record Int.
Book Ent.

MEMORIAL ORDER

Date File No.

Merker Size

Name Plate

Remarks

INTERMENT PROPERTY LOCATION

—— e e

SERVICES
SERVICES OF FUNERAL DIRECTOR AND
STAFF: Including but not limited to: Personnel
for hnndllnme initial eall, and the arrange-
ments for disposition. The arrangement
and supervision or conduct of the funeral cer-
o%“l'be arrangement and supervision of

CEMETERY CHARGES
Inierment Property

(Description)
Endowmeat Care Fund Deposit
Interment Cherge

TERMS

The financial obligation of § . . created
by this agreement is due and payable upon or
before the completion of the services to be rend-
ered. However, no services charges will be added
for a minimum of days, after which a

tation and other funeral activities. s Recording Fee ... . ... service charge of percent will be ¢harged
'l‘x-aml:fn8 l;e!t“:z:::;instFuneral Home Cremation Himaitn s monthly on any balance past due.
ming y Lettering It is agreed by Purchaser(s) to pay all reason-

Other Preparauon of Remnlns

Directing Services at Location other than
Funeral] Home ... sdin. o

Other Services

TOTAL SERVICE'CHARGE...:o.........$

FACILITIES
USE OF FACILITIES, BASIC: This charge is
for the use of necessary funeral facilities and
equipment incident to 'providing our basic
services above. ...t $

Use of Facilities for Viewing/Visitation .........
Use of Facilities for Funeral Ceremony

Use of Preparation Room, and. Equipment ........
Other Facilities Charge

Flower Vase .. ... . ..... .. PRPTRCTLIY
Memorial Marker ... peden B
Memorial Marker Installatlon Charge
Nameplaie = . .. A ARl
Other Cemetery Charga

TOTAL CEMETERY CHARGES . . ....$
CASH ADVANCES

"\ NOTE: CASH ADVANCES MUST BE PAID PRIOR TO THE TIME

OF TEE FUNERAL SERVICES

Officiant Honorarfum ................ .3

Death Certificates ¢ , &t $ each. .

able costs of collection, including court costs and
attorney fees. It is further acknowledged by Pur
chaser(s) that the filing of a claim against the
Estate of the decedent shall not amount to a waiv-
er of this obligation of the Purchaser(s) or the
Estate of the decedent. The above is a correct
statement of the services and merchandise to be
furnished and the undersigned acknowledge(s
receipt of a true copy of this agreement.

NOTICE TO THE PURCHASER
DO NOT SIGN THIS AGREEMENT BEFORE
YOU READ IT OR IF IT CONTAINS ANY
BLANK SPACES. YOU ARE ENTITLED TO A
COMPLETED COPY OF THIS AGREEMENT.

TOTAL FACILITIES CHARGE .........$ Newspaper Notices T Signed this ot 19
MERCHANDISE Other.Cash. Advances PURCHASER (s)

Casket or Alternate Container

g:?:xlin 1 J.I‘:pe TOTAL CASH ADVANCES ... 3 Signature Relationship

Supplier erios s SUMMARY OF TRANSACTION

Outer Burial Container TOTAL SERVICE CHARGE ... -$ Signature Relationship

Material __________ Model TOTAL -FACILITIES CHARGE ......... D

Supplier TOTAL MERCHANDISE CHARGE )

Memorial Record e Bt

Memorial Folders

Acknowledgement Cazxds ... :
Other Merchandise

TOTAL MOTOR EQUIPMENT CHARGE

TOTAL CEMETERY CHARGE ...

TOTAL STATE SALES TAX ... :
TOTAL CASH PRICE 3

B

TOTAL -CASH ‘ADVANCES'-..........

BUNKERS EDEN VALE, INC.

Approved By

TOTAL MERCHANDISE CHARGE $ %I%CASH PRICE & CASH ADVAN‘
CR
Hearse MOTOR EQUIPMENT CASH DOWN PAYMENT..$ o 7
Limousine(s) U per Car.. OTHER $ NOTICE
Funeral Car(s) [ ¥ 1 perCar... -~ '~ TOTAL DOWN PAYMENT...$ $ ANY HOLDER OF THIS CONSUMER CREDIT
Flower Car(s) @s$ perCar....__( —— 7 YINPAID BALANCE OF .CASH PRICE CONTRACT IS SUBJECT TO ALL CLAIMS AND
TOTAL MOTOR EQUIPMENT CHARGE..§ . .AND CASH ADVANCES............ $ DEFENSES WHICH THE DEBTOR COULD

T ST ASSEKT AGAINST THE SELLER OF GOODS
WARRANTY DISCLAIMER OR SERVICES OBTAINED PURSUANT HERETO
Theonlywamntyonthecashat.theouterbmia!eontaheror othm-mmhnndhesoldmconnecuonwlththlaam OR WITH THE PROCEEDS HEREOF. RECOV

written warranty, if any, granted by the manufacturer. The:seller makes no warranty, express or im- gRY HEREUNDER BY THE DEBTOR SHALL
.pﬁed,withrespecttothemmhandlsesodescﬂbed Norepresentaﬁonismadeeithermogrbylm ggctginb::tothe NOT EXCEED AMOUNTS PAID BY THE

water tightness, or that any of the caskets or outer burial containers,
will prevent or mbsm&nﬁ&y the natural decomposition of human remaijns. TOR HEREUNDER. Q)@?
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SENATE BILL # 346 o

EXHIBIT E

O NEVADA FUNERAL SERVICE ASSOCIATION - STATEMENT OF POSITION =

THE MEMBERSHIP OF THE NEVADA FUNERAL SERVICE
ASSOCIATION IS COMPRISED OF THE MAJORITY OF THE
FUNERAL SERVICE FIRMS IN THE STATE OF NEVADA.

The Association is not opposed to the concept of providing itemized statements of
charges to our clients at the time the funeral arrangements are made. In fac$, it
is in our best interest to do so, and the ma Jority,Af not all, Nevada Funeral
Firms now practice this procedure.

However, the Association opposes the passage of SB 346 on the following groundss

1. This legislation is un-necessary since the procedure is already common practice.
2. We oppose any kind of regulation of any type of business where a need for such
regulation has not been clearly demonstrated. The Nevada State Board of Funeral
Directors and Embalmers has never, to our knowledge,received a consumer complaint
with respect to inadequate itemization of funeral charges made by a Nevada Firm.
O 3. The Federal Trade Commission has already published a " Funeral Rule " in the
Federal Register and will enact this rule within the next few months. The "Rule"
addresses the subject of "itemization" (among other things). There is,therefore,no
need for Nevada to enact similar legislation.
L. SB 346 1s too vague and general in language to be rractical in application or
in enforcement. Specifically we refer tot (1ines 5 & 6)
"eeescesscsey including an itemized 1ist of the price of each
item of merchandise and service to be furnished."

Does " merchandise™ mean only those tangible items which are re-sold retail to
the funeral consumer? Or does it also include all funeral supplies which are used
in connection with the furnishing of facilities and professional services ---
for which a separate charge is not traditionally or currently made?

What does itemizing " service " mean? Does it mean we should itemize and make
a serarate charge for every one of the tasks we perform during the course of
-caring for and preparing the Remains; making funeral arrangements and carrying
our those details; and, directing the funeral services themselves? ( Should we
do this, the itemized 1ist may well be nearly one hundred items in length).

O Does it mean we should pro-rata our overhead expenses,and itemize each of those
overhead ltems on the consumers b111?

698




O

OJmtﬂnt does SB 346 mean ?

Since it is obvious that the present language of this bill 1is practically
| inpossible to interpret, and in consideration of the other grounds for

| opposing this b1l, we ask this Honorable Committee to act against further
legislative action on this measure.
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SENATE BILL # 36

O NEVADA FUNERAL SERVICE ASSOCIATION - STATEMENT OF POSITION

THE MEMBERSHIP OF THE NEVADA FUNERAL SERVICE
ASSOCIATION IS COMPRISED OF THE MAJORITY OF THE
FUNERAL SERVICE FIRMS IN THE STATE OF NEVADA.

The Assoclation is not opposed to the concept of providing itemized statements of
charges to our clients at the time the fumeral arrangements are made. In fact, it
is in our best interest. to do so, and the majority,if not all, Nevada Funeral
Firms now practice this procedure.

However, the Association opposes the rassage of SB 346 on the following groundss

i. This legislation is un-necessary since the Trocedure is already common practice.
2. We oppose any kind of regulation of any type of business where a need for such
regulation has not been clearly demonstrated. The Nevada State Board of Funeral
Directors and Embalmers has never, to our knowledge,received a consumer complaint
with respect to inadequate itemization of funeral charges made by a Nevada Firm.
O 3. The Federal Trade Commission has already published a " Funeral Rule " in the
Federal Register and will enact this rule within the next few months. The "Rule"
addresses the subject of "itemization" (among other things). There is,therefore,no
need for Nevada to enact similar legislationm.
L. SB 346 1s too vague and general in language to be practical in application or
in enforcement. Specifically we refer tos (1ines 5 & 6)
"eeesesseessy including an itemized 1ist of the price of each
item of merchandise and service to be furnished."”

Does " merchandise” mean only those tangible items which are re-sold retail to
the funeral consumer? Or does it also include all funeral supplies which are used
in connection with the furnishing.of facilities and professional services ---
for which a separate charge is not traditionally or currently made?

What does itemizing " service " mean? Does it mean we should itemize and make
a separate charge for every one of the tasks we perform during the course of
caring for and preparing the Remains; making funeral arrangements and carrying
our those details; and, directing the funeral services themselves? ( Should we
do this, the itemiged 1list may well be nearly one hundred items in length).

O Does it mean we should pro-rata our overhead expenses,and ltemize each of those

overhead items on the consumers b111?




O O

OJustwhatdoesSBB%mean?

Since it is obvious that the present language of this bill is practically
impossible to interpret, end in considerstion of the other grounds for
opposing this bill, we ask this Honoradble Committee to act against further
legislative action on this measure.
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UNLITED STATES OF AMERICA
BEFORE FEDERAL TRADE COMMISS ION

COMMISS IONERS s

Lewis A. Engman, Chairman s
Paul Rand Dixon

Mary Gardiner Jones

David S. Dennison, Jr.

Mayo J. Thompson

RESOLUTION RLQUIRING SUBMISSION OF SPECIAL
REPORTS RELATING TO FUNERAL PRICES AND
PRICING POLICIES N THE DISTRICT OF COLUMBIA
AND DISCIOSURE THEREOF BY THE COMMISSION IN
CONNECTION WITH A PUBLIC INVESTIGATION:

FILE NO. 732-30%7: FUNERAL THDUSTRY

1. HEED FOR PRICE INFORMATION

The funeral transaction differs considerably from most
business arrangcments. It involves a substantial consumer
expenditure by largo nmbers of fuacral hmyers each year.
Funeral arrangemcnts miuat often be made under extrege Liwme
pressures, by pergons with little or no knowledye of the
arca in which they are dealing, and whose bercaved condition
way render thom unable Lo exercise their normal care and
business judgment. The disorientation and dependency
occasioned by grief., the lack of standards for gauging the
value of the seller’s offerings, the need for an immediate
decision, general ignorance of legal requircments and
restrictions, the difficulty of retrieving the body once
it has been committed to a mortician, snd the known avail-
ability of governmental benefits and other monies to
finance the transaction, may all combine to place the
funeral buyer in a disadvantageous position vis-a-vis the
seller. : .

Puneral buyers who must make their purchase decisions
under such difficult conditions may often do so without
basic information csesential for a ratfonal choice of funeral
director and particular funeral services. Many consumers
may spcak to only one funeral dircctor, and thus comparison
of the offerings and prices of different funeral directors
may be the exception, not the rule. Congumers may thus not
know what options are available, or whether any of the
components of the package of services and goods offercd by
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the funeral director can be declined and at what price
reduction. Consumers may have only a vague idea of what
is covered by the price quoted by the funcral director.
And there have been a number of allegations that some
funeral directors do not have established prices, but set °
their prices for cach c stomer according to the amount of
insurance, union benefits, or other monies available.

1f consumers do not have knowledye about prices and
choices, and do not shop comparatively for funerals, and
if price information is not readily available in advertising

or otherwise, the prerequisites for price competition will
be lacking.

In a setting in which price advertising may be
inadequate and in which consumers may lack basic information
about prices and alternatives, there is a potentisl for
unfair and deceptive pricing and sales practices. According-
ly, the Commission has determined to obtain information about
pricing practices and policies, and to insure that consumers
recefve price information, the Commission will make such
information public under such terms and conditions as it
may from time to time determine.

The Commission nveds the information to beticxr under-
stand competitive conditions, to obtain hard data on
funcral costs, and geonerally to assist it to dctect and
prevent any violations of Section 5 of the l'cderal Trade
Commission Act (15 U.S.C. §45) which may have occurred or
be occurring. By injecting such information into the
public soctor the Commission can supply a stimulus to price
competition which can then operate to hold down costs and
eliminate such inefficiencies as may exist.

In view of the importance of the possible competitive
and information deficiencies in the funeral industry to
consumers and to the Commission, the Commission‘'s statutory
responsibilities under Scction S of the Federal Trade Commis-
sfon Act with respect to unfair and deceptive acts or
practices and unfair methods of competition, compel it to
take action to obtain information on funeral pricing
policics and to make the information available to consumers.
And to insure that such information will be complcte,
ascurate, and promptly supplied, the Commission will obtain
it with the aild of the compulsory processcs avallable to f{t.
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I am reminded of Evelyn Waugh's book entitled "The Loved One" which

was a parody on Forest Lawn, the gigantic funeral home and cemetery in
Glendale, California. It seems that the mortician had a love affair with
the beautician, and the mortician always sewed the faces of the departed
with beautiful smiles, and the beautician always received credit for doing
a wonderful job on the Loved One. But one day they had a serious quarrel
and a fight., Then the mortician sewed a horrible look on the face of the
Loved One, and the beautician couldn't make the face look good. So Forest
Lawvn canned her.

More seriously, funerals are nothing more than a part of the Ashes to
Ashes and Dust to Dust reality which has been going on for centuries. And
the words are usually intoned by a clerie vf the religion of the deceased
person.

In Spain, the cost of all funerals is limited to $25. And all people
are buried in cardboard caskets.

In Peru, the Inca Indians are still buried in a sitting position,
wearing their street clothes, without the benefit of a casket. Apparently,
this is also characteristic of Arabic coumtries.

In the United States peojle are buried in bronze caskets, with lead
linings, in concrete vaults, to the tune of 35000 plus; but it will still be
a matter of ashes to ashes and dust to dust.

No doubt, some of you AﬁZ&BS{?ﬁéh saw the T V program "60 Minutes” a
zonth ago. According to that program, because of the escalating high prices
of funerals, cremations are becoming very popular. And cremations with ashes
strewn over the ocean now cost §200.

The AARP and NRTA ask that you help keep the prices of funerals within 902

reason by requiring written estimates of costs at the time of funeral arrangeoents
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EXHIBIT G

Some Psychological
Aspects of ,
the Funeral Transaction

*Columnist Coodman Ace described such an éxperience in Saturday Review magazine
In 1070, Called upon to arrange the funcral of a member of the lamily—his first snch
experience~he wrote of the sense of alienation he felt in the funeral home seated before
the desk of the man in charge, “a man who knew where cverything and everybmdy be-
Jonged.” Ace, on the other hand, feh he knew nothing, not even answers to simple ques-
tions,
“Noav what about flowers?” the undertaker asked.

*We have asked that fowrrs be omitted,” 1 replicd.

“No, I mean the spray on the casket. Do you want a spray?”

“Well, 1 guess so.
ey uﬂw in three sizes. There's the small picce placed in the center, or the three-

quarter length, or the blanket of flowers that covers the entire casket.”
*Well, 1 don't know. What would vou think?”
"Mn" ] ':cllggrsl the three-quarter length?”
14

Ird,
:l':"mndc the entry as e sald, “Flowers, seventy-nine dollars. Now, what about
music? Something classical?” .
I suppose so.”
“I‘ar‘u’ Beethoven? Mozant?”
“Yes,™ 1 replicd, as 1 el mvself dlslnlrmall:\r..

“Which enc?” .

e

e

“I don’t know,” 1 said, ﬂsinu.-i;ueamnbly disturbed st my own inadequacy to

answer a [ew simple questions,
As [ paced, he remaincd calin and made a note on the form, and asked the next

question,

“Now, what about clothes?”

1 sat ngain in atter bewililemient. This was 10 be & cremation. What did it matter?
1 gathered it did from his next remark,

*“We can fumish a suit, if you like, Or snme prefer a robe or even pajainas,”

_!lc walled for my answer while [ sat (here thinking, “This too shall pass.” But it

“1 sunzrsl pajamas,” he oflered,

I noddnd
Me wit- , as he sald, “Pajamas, 1welve dollars and sixty rents.” And then he added,

< “That inclwdes the sales1ax.”

And there you have t—the two lrrevocables, death and taxes.
*This point of view was expressed by a successful undertaker in Clen Cave, New Yark,
The undertaker, whose funeral home serves a predominantly Catholic clientele, sald he
“feels 8 ‘mission’ to persuade patrons to make the funcral as religious as rvsslblf."
“Clients,” he nnted, “are not aware enough to know what chaices they have. If the fu-
netal divector doesn’t do i, it doesn’t get A
**One Baltimore underiaker told a reporter writing about funerals in 1977: “There are
people who can aflord to pay their way but they 0 save . Penple who can
nda‘xnb well afford it but they just want as much con for the Jowest possible

el. No frm I know of can operate by serving people at a Joss.”
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The third unusual factor which confronts the buyer is the
nced to make an on-the-spot decision. Impulse buying,
which should, he knows, be avoided in cveryday life, is
here a built-in necessity. The convenient cquivocations of
commerce—"T'll look around a little, and let you know,”
“Maybe, I'll call you in a couple of weeks if I decide to take
it,” "My partner is going to Detroit next month, he may pick
one up for me there”—simply do not apply in this situation.
Unlike most purchases, this one cannot be returned in fif-
tecn days and your money rcfunded in full if not com-
pletely satisfied.

Not only is the funeral buyer barred by circumstances from
shopping around iv a number of establishinents; he is also
barred by convention and his own feclings from complaining
afterwards if he thinks he was overcharged or otherwise
shabbily treated. The reputation of the TV repairman, the
lawyer, the plunber is public’property and their shortcom-
ings arc ofien the subject of dinucr party conversation. The
reputation of the undertaker is rclatively safe in this respect.
A friend, knowing I was writing on the subject, rchictantly
told me of her experience in arranging the funeral of a
brother-in-law. She went to a long-established, “reputable”
undertaker. Secking to save the widow expense, she chose
the cheapest redwood casket in the establishment and was
quoted a low price. Later, the salesman called her hack to
say the brother-in-law was too iall to fit into this casket, she
would have 1o take onc that cost $100 morc. When my
friend objected, the salesman said, “Oh, all right, we'll use
the redwood one, but we'll have to cut off his feet.” My

friend was so shocked and disturbed by the nightmare qual- .

ity of this conversation that she never menlioned it to any-
body for two ycars.

O
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EXHIBIT H

Nevada Legislature

SIXTY-FIRST SESSION

March 18, 1981

MEMORANDUM

TO: Senate Committee on Commerce and Labor

FROM:

SUBJECT: Senate Bill No.

346

Senator William Hernstadt

"Consumer's lLast Rights"

For the last two legislative sessions I have been instru-

mental in the introduction and support of two bills

identical to S.B. No. 346.

There appears to be a general

misconception .that this proposed legislation attempts to

"regulate” the funeral industry.

On the contrary, the

purpose in requiring written cost estimates is soley to

protect the consumer, who due to stress, shock, or lack

of knowledge may be unable to protect himself.

In 1972 the FTC in response to a "compelling need for

intervention" began an investigation into the funeral

industry.

After three years the FTC pointed to the

widespread abuses in the industry and proposed a trade

regulation rule which would include a provision requiring

written estimates of funeral costs.

The FTC contends

that state itemization laws would break down costs for

«
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MARCH 18, 1981

the consumer so as to make cost comparisons easier, as

well as to clarify the consumer's right to decline

unnecessary services.

In accordance with FTC recommendations, many states have
enacted laws requiring written estimates, including
California, Florida, Minnesota, New Jersey, and New York;

in addition 26 states require written price disclosures.

The FTC survey was presented with other testimony to a
hearing before the subcommittee on business, commerce,
and taxation of the U.S. House of Representatives. Many
of the points brought before the committee, convinced
me, as I am sure they will convince my'fellow legislators

that the time is now to enact this legislation.

A funeral is the third largest purchase a person makes
in his lifetime. The industry is unigue in that there
are many factors involved in the purchase of a funeral
that are not common to other types of purchases. The
consumer is usually affected by stress, shock, and
irrationality which can severely affect their judgement.
A lack of time may force survivors to make hasty and

costly decisions.
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For the sake of discussion let us compare the purchase
of a funeral to that of an automobile; I might also

add that a car is the second largest purchase a consumer
makes in a lifetime. 1Is the auto buying consumer grief
stricken by the loss of a loved one? 1Is the auto buyer
suffering from shock? Does the auto buyer have to make
a decision on what to purchase within 18 to 48 hours?
Does the funeral purchaser have the time needed to
review and study the comparative products and make cost
comparisons? This indicates the need for consumer

protection.

There appears éo be some problems within the funeral
industry itself. First, there is an absence of price
competition; and in a noncompetitive market price fixing
attempts are more likely to occur. Second, there is an
oversupply of funeral establishments. Recent studies
indicate that there are as many as ten times the number

of establishments necessary to serve the demand.

The mortician may be in a position to retain so much
discretion over the ultimate charges that consumers

risk paying an inflated amount. This apparent reluctance
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may also make it impossible to obtain a firm price

quotation in advance, thus further complicating comparison

shopping.

Dangers exist in that a consumer will be quoted one

price, in which he believes is all inclusive and then
incurs substantial additions. There also tends to be
a general unwillingness of funeral directors to reduce
charges when a consumer desires less than a "complete"

package.

Consumers lack of information &bcout practices, procedures,
costs or alternatives may also cause consumers to buy
unwanted services. First, many misconceptions exist about
the legal requirements of a furzral. Specifically with
reference to embalming, the purcrase of a casket for

cremation, and the purchase of a vault.

Although inexpensive funerals ere available they are
infrequently obtained for a nurder of reasons. Namely,
there is a general distaste for the "appearance" of

least costly items, and the mor:zician, as a salesman

may lead consumers to purchase more expensive merchandise.

Furthermore, because of their tereavement, consumers lack
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the motivation to reduce costs, and may be prone to

overspending.

In my opinion this proposed legislation failed to become
a law in two previous sessions because there was a lack
of testimony from consumers who suffered some of the
conditions I have described above. 1Is it no wonder that
after bearing the hardships that occur with the death
of a loved one, the individual may not want to openly
complain to the consumer affairs division about how
they provided for the departure of a loved one? 1In
conclusion I would like to encourage you to aid in the

swift passage of S.B. No. 346.

any
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we ; 67 - ATTENDING DENTISTYS STATEMENT — INSURANCE CLAIM UNIFORM REPORT FORM

1 - ate Date Pdlom_;‘i:.' Vigit
» Yeoor (Cusront Series)

21 -y =%y
f ousepn B. Libke D.D.5., Ltd, s Patient Coversd By Qther Plan? Yos | No
Aisonse No 225 —
Gigeire 11101 W, Moana Ln., #2 Orihaomtic' Purposes? !
Phose o | 825-9023 X
Cay Troctment Result of Accident?
’% Reno 4 Revada 89509 Result of Occupations! Injury? !"
if Prosthesis, Yes [ No (if Mo, Reasen for Heplocement te of Prior Are r...n. Enclosed?
l’-..‘r‘::.l:'.;iol Plocement (if Yeos, How Many)

Enomination and Treatment Record - List In Order From Tooth No. | Through Tooth Ne. 3a2.
Tooth Descript

Do Not Use

& or [Swioce (|M|=‘l:2':(:~:‘:'6:;:w"j}nu . vice "':::g:'" Fes This
(211 |Examination, Initial e
o
F-] %g 00
8 steel crown ) L0,00
1
MOL,. .g:alﬂll L3200 L
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' MOL [Amalgem (32,00 [
| all |Prophylaxis (14,00 § =0 8
all |Fluoride . 1 | _6.00 1
Adminietration _s.00 1

-
0 < [IMDICATE MISSING TEETH
' WITH AN °X°

Remarks for Unusus! Services

ORTHODONTIC S (give dlegnesisycless of malocclusion and describe otal Foe
epplience(s) In sbove trestment section) Acmlli
Dete First Appliance inserted

Dete Lost Applicnce Removed
Trootment Period (Number months)
Totel Fee $

; > i t horsby accopt the foregoing trestment plan and cuthorise releese of any information relating to this cleim.
3 PATIENT'S

SIGNATURE 3
| horoby cortily that the services listed above will be or hove been performed.
DENTIST

SIGNATURE oate_1/20/8)

1 hereby authorize poyment directly to the above-named dentist of the group insurance beneflts otherwise poyable te
me, but not 1o enceed the charges shown above. | understand that | am financielly responsible for any charges not
cavered by this authorization.
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R our office.
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PLEASE DO NOT SEND X-RAYS UNLESS REQUESTED

—

Sierra Pacific Industrie:

HEALTH BENEFITS

P.O DRAWER Y
ARCATA CALIFORNIA 96521

PHONE (707) 443-8001

10. DENTIST'S NAME

11. MAILING ADDRESS

1101 W, Moana Lane, Suite 2
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Reno, Nevada 8
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18. Dentist’s Ph. No.
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Administration
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Sh 367"
DENTIST sl

Following is a list of dental service(. is provided to assist the Dentist in eni _.1g the treatment plan on the claim
form, not as @ description of the patient's insurance plan. Procedures not listed below should be reported in terms
of the American Dental Association uniform code or by a narrative description.

ADA Uniform Code on Dental Procedures & Nomenclature e«

00100-00090 | Disgnosic

00100 Climoa! Oral Examination
00110 'nitid) Ora) gramRalOn
00130 Periodc oTa) euaminaton
00130 Emergency orsl anamingtion

00200
»00210

e piate (inctuding

bitewings)
00220 intreoral-gngie, first Alm
00230 intreoral-each sdditional

00240 Intraorgl-occhunsl. singio. first fum
00390 Other radiographs

00400 Tesfs and Laboratory Exsmmations
00440 Blopsy and examinations of oral

01000-01999 0. Preventive
01100 Dentef Prophylasis
01110 Adults
#»01120 Children
01200 Fouride Treatments
01210 Topicsl applcston of spdium Guoride,
tour (axctuging prophytaxis)

201220 Topwal application of slannous

fiuoride, 6N trestment (exicuding
prophyianis}

01230 Yopice) apglication of ocid fluordo
phosphats. one Urestment (excluding
propiwtans)

01500 Spsce Masiminers

V1810 Fued, uniistarsl Band type

2530 Removabia, ecrydc

02000-02099 N} Resiuretve

mm-mwn

02100 Amsigem Restorstions

02110 Amaigam-one purtace. deciducus

02120 Amaigam-two surteces, dociduous

02130 Amsigam-thves surfaces, dectducus
mummm

permanent
Q2170 Amaigam-pin retmned
02300 Acntic v Plastic Restorations

02311 Aorylic or plastic-gin retained
02320 Acrylic OF PIastIC (inwoiving (ncmal

02900 Other Restorabve Services
02910 Recement inlays
02020 Recamont crowns
02940 Fitings (sedstive)

restoration per tooth)

03300 Root Cenal 7 y (includ
plan. clinical pr ures and foltow up)
03310 One canal des
03320 Two canals (exciudes final restoration)
03330 Throe canals (excludos final
restoration)

03400 Perigpical Services

outomm-y.mmnwm
surgics) procedure

03420 Apicosctomy performed in
conjunction with endodontic

maniputation
03430 Retrogrede filling
03900 Other Endodontic Procedures
03920 Hemisection

v tice-Non S.

CASE PATTERN SECTION

e

off y diagnosth gical and

servicad)

04500 TYPE 1-Gingivitis-shailow pockets no
toss

bone

04600 TYPE Ui-Earty Periodontitis-moderste
pockets, minor to moderats bone loss
satictaciory topography

04700 TYPE (D-Moderale Periodontitis-moder-
ate to deep pockets moderats o severe
bone tose, unastistactory WPOGrephy

04800 TYPE (V-Advanced Periodontitis-desp
pockets severs bone 1088 advanced

mobiiity pattems (usually cases invoiv-
ing missing teeth and reconstruction)

04900 Other Periodontic Servicss
04910 Preventive pesiodontsl procedures
(periodontat prophylaxis)

05000-05089 VI P tics Rer b
05100 C sete Dentl ludes s'a rmonths
postdelivery care

05110 Compiste upper

05120 Compiste {ower

05200 Partial De ging six MOnths
postdetivery caro

05210 Upper of lower without clasps ecrylic
baso

05220 Upper or lower with two gold of
mmwmmmm

Mmemwcumeﬂw
snd two clzaps ecrylic base

05240 Lowor with goid or chrome lingual bar
snd two clasps cast base

05250 Upper with gold or chrome patatal bar
and two clasps acrylic base

05260 Upper with gold chrome palatal bar
and two cissps cast base

Fixed Bridges (sach sbutment and esch
pontic constitutes 8 unit in & bridge)

08700 Crowns

08710 Ptastic Acrytic

06720 Piostic - processed-to-metal
08740 Porcoiain

068750 Porcstain - fused-to-motal
08760 Reverse Pin Facing and Metal
08780 Gota (% cast)

068790 Gotd (Full cast)

06900 Othor Prosihstic Sesvices
0G0 Recoment bridgo

06950 Pretision attncnment
0GU60 Dowol pn, metal

07000-07999 Viii Oral Surgery

07100 Smgle Estracions-rciudes local anss
thesia and roytine postoperative care

07110 Single tooth

07120 Each edditions) tooth

07200 Surgics! E fie des locs}
anesthes!a and rouling POSIOPerstive

care
07210 Extraction of tooth, erupted
07220 mdwmm

impaction

07230 Extraction of tooth partisl bony
impsction

07240 Extraction of tooth compiste dbony

tmpaction
07300 Aiveciopiasty (surgxca) prepsration of
ridge for dentures)
07310 Per sertant In CONNUNCUON with
extractions
07320 Per M not
extractions

) jon with





