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C'OMt'·1EOCE AND IAIDR C01MIT11EE 

April 8, 1975 

The ItEeting was called to order in Room #213 at 12:25 p.m. on TUesday, April 8, 1975, 
with Senator Gene Echols in the chair. 

PRESENT: Senator Gene Echols 
Senator Warren Monroe 
Senator Richard Blakennre 
Senator Margie Foote 
Senator Gary Sheerin 
Senator Richard Bryan (1: 00) 
Senator William Raggio (1:10) 

OTIJERS PRE.SENT: See Exhiliit "A" 

A.B. 28: Provides for state fire llEJ'.'.'Shal to adopt minimum standards on installation 
of rrobile homes in rrobile lDme park. 

Senator M:>nroe rroved to amend by striking subsection 2. 

Mr. Dan Quinan said that section actually affects the construction of rrobile homes and 
said that was already in the law. He said 501A is an entirely new standard which they 
are hoping to adopt. The language in the original law was to provide the State of 
Nevada a way to exceed the standards if necessary. Senator M:)nroe said they would 
be authorizing them to adopt standards under two national programs and under subsection 
2, you can go higher. Mr. Quinan said they could say in reference to Section 501A, that 
subsection 2 does not apply. Mr. Quinan said subsection 2 addressed itself to the ron­
struction of the rrobile home. Sena tor Foote rorrected him an read from the bill sub­
section 2. Mr. Quinan then said he would have no objection to striking subsection 2. 

Senator M:mroe rroved to arrend and do pass. 
Senator Sheerin seronded the notion. 
1-btion carried unan.irrous. Senators Bryan and Raggio ,vere absent at this time. 

Senator M:>nroe was assigned to get the anendments. 

A.B. 256: Increases minimum wage for errployees in private errplovrrent. 

There was discussion about the amendrrent to change "outside salesperson" to "person." 
After discussion by committee, the following action was taken. 

Senator Sheerin noved a do pass on the first reprint. 
Senator Blakerrore seronded the notion. 
lbtion carried unanirrous. Senators Bryan and Raggio were absent at this time • 
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S.B. 300: Prohibits unauthorized notor vehicle repair and requires cost estimates and 
invoices of charges. 

Rusty Nash, Washoe County District Attorney'_s office, presented his arnendrrents to S.B. 
300 to the ccmmittee. (Exhibit "B"). Mr. Robert Glinn, Nevada Franchised Auto Dealers, 
also presented his anierrlirents to S.B. 300 to the corrmittee. (Exhibit "C"). 

Mr. Nash stated his anendments were added at the request of t.l-ie garage people. Senator 
Sheerin asked Mr. Nash to explain the differences between his arnendrrents and Mr. Guinn's 
a:irendments to S.B. 300. .Mr. Nash said there were two b:lsic differences: 1) whether the 
estimate should be mandatory or at the request of the customer. Mr. Nash said he had 
w::>rkErl out a compromise that would allow the custorrer to waive in writing that require­
xrent. 2) difference in the penalty section. He made an additional suggestion to what 
he had already prop::,sed, and that would be the language \\Ould reflect the civil penalty 
'WOUld not exceed $250 the first time, etc., and leave it up to the judge so that the 
garage \-vUuld be protected in the equitable cases. 

Senator Sreerin then asked Mr. Nash to state his philosophy concerning the first differ­
ence. Mr. Nash stated the custorr.er sI-nuld be aware of his right to an estin1ute or he 
will not get one. By makin;r the estimate mandatory you are getting estimates in all cases. 
He stated they were willing to compromise by saying the custorrer could execute in writing 
a waiver to his right for an estimate. Senator Sheerin aska:1 .if the ga.ragenun oould 
charge for the estimite. Mr. Nash stated that under current law the garageman has every 
right to charge for the estimate as long as the custorrcr is inforrocrl. He stutcd that 
was not in his bill but he would not be adverse to putting it in. Senator rtmroc stated 
he 'WOUld object very strongly to charging for the estirrnte. Senator Blakerroro stated 
there were cases where an estirrute should l:e charged for because of the tuoo spent to 
make the cstinntc. 
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Senator Sheerin then asked Mr. Robert Glinn to state his philosophy. Mr. Guinn the 
testirrony of the dealers had been that to give an est.imate to each person would co~l 
you to get additional personnel or engage in extensive delays to the custOF.Cr. He 
stated the philosophy here is that the bill mandates that there be present on the premise 
a substantial sign displayed in the areas that the custorrer frequents notifying t:.1"1cm that 
they are entitled to the estimate. If the garageman is requested to give an estimate, 
he will do so. Once he has made the estimate he may not exceed by 20 percent or $40, 
whichever is greater, without notifying the cus~. Mr. Guinn stated there was a pro­
vision for the situation where a person brings in a car, asks for an estimate, aJ1d then 
says he will not be availa½le for call back. In this sib.lation lie could waive in writing 
his right to re called reek. 

Senator Sheerin asked if they would charge for the estimate. Mr. Guinn said it was in 
their bill, but if it was going to cause problems it would be left out. Senator Ivbnroe 
stated again he was against charging for the estirrate. There was discussion arrong the 
conmittee nanbers alx>ut charging for the estimate. 

Senator Echols said they were going to have to carpromise. Senator Sheerin stated he 
thought they were not going to get any closer on their arrendnents. Senator Blakerrore 
stated he was going to vote against the bill because he had talked to his people and 
they all felt the bill was too broad and was not really solving anything. Senator Sheerin 
said he would suPfX)rt the garagemm amendl:rents. 

Senator Ivbnroe m::>ved to adopt the garagemen's canpromise by arrending to leave out sub­
section C in Section 4. Senator Echols said he wuld concede to that. Senator Foote 
said she liked the amerrlment that did not make the estimate rrandatory. 

Senator Foote asked if anyone kept a file on crank consurrers. Mr. Lawler and Mr. Nash 
both said they had repeat custorrers and they knew who they were. 

Senator Monroe rroved amend and do pass. 
Senator Sheerin seconded the m::>tion. 
Senator Blakerrore voted no. Senators Bryan, Echols, Foote, Sheerin, and M:mroe voted aye. 
Senator Raggio was absent. 

Senator Sheerin was appointed to get the arrerrlments and speak on the floor. 

S.B. 301: Regulates repair work on consumer goods and provides penalties. 

Rusty Nash, Washoe County District Attorney's Office, passed out his arrendrrents to S.B. 
301. (Exhibit "D"). The amendment would change the record requirement from two years 
to one year. It would also require that in order for sorreone to prosecute under civil 
penalty, he wuld have to willfully violate the provisions. The only other thing was 
the scope of the const.nner goods definition. Sarreone had suggested this be limited to 
just appliances and electrical goods. Mr. Nash stated that one way to change it to 
limit it to that would be to eleminate subdivision three of section 3, which defines 
consurrer goods. Under section 4 instead of service dealer you could define electronics 
service dealer. Mr. Nash said with that revision the repair dealers would be in accord 
with the bill. 

over 
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Senator Blaken:ore asked why nobile homes were excluded. Mr. Joe Lawler, Consumer Affairs, 
said that each appliance in a nobile home carries its own warranty. Mr. Nash said that 
nobile homes were under the fire marshal's juris:liction. There was a short discussion 
arout the exclusions. 

Senator M:>nroe noved to amend to rerroved subsection 3 and add electronics service dealer 
and do pass. 
Senator Bryan seconded the notion. 

Mr. Steele asked if it could be up to $250 on the first violation, up to $500 on the 
second violation, and up to $1000 on the third violation, and let the judge use his 
discretion on what the penalty should be. .Mr. Nash stated he would be in accord with that. 
The w::>:rds "not to exceed" would be added in sub a, sub b, and sub c. 

Senator M::>nroe then noved to anend and do pass. 
Senator Bryan seconded the notion. 
The notion carried unaninously with all menbers present and voting. 

Senator Bryan will get the arrenc::hrents and speak on the floor. 

S.B. 343: Places restrictions on cancellation or nonrenewal of autorrobile liability 
insurance P9licies. -

Senator Raggio and Senator Bryan had both spoken to Dick Rottman, Insurance Conmissioner, 
arout S.B. 343. Mr. Rotbnan said to leave the law as it is because he ulrcady has the 
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authority to harrlle nonrenewal and cancellation. After a short discussion it was de­
cidal to have Senator Echols speak to Senator Herr, who is the sponsor of the bill, 
and see what she \\Ould like to do. ,,. n7 '--iv 

Senator r-bnrcx? stated he had just been harrled a letter fran Mr. Quinan, State Fire 1'1arshal, 
asking than not to arrerrl A.B. 28. He had, at the beginning of the rrceting, stated that 
he was not against the amendment. After a short discussion the corrmi ttee decided to let 
the bill leave camti.ttee as previously voted on. 

There being no further business, the meeting was adjourned until p.m. adjournrrent of 
the Senate. Senator Bryan will be excused from that ~ting. 

T~~~ 
Kristine Zbhner, Corrm,ittee Secretary 

APPIDVED BY: 

Chairman 
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SENATE 

HEARING 

COMM11TEB ON ...•.. ~'.IMERCE..~.J:..ABOR .............•........•...............•.......... 

Date ... .April .. .a,. .. 191.5 ........• Time .. J.2.:0.0 ......... , ...... Room ......... 213 ............. . 

Dill or Resolution 
to be considered 

A.B. 28 

A.B. 256 

S.B. 300 

S.B. 301 

S.B. 343 

Subject 

Provides for state fire marshal to a::lopt minimum standards 
• on installation of nobile horres :in rrobile hone parks. 

Increases minim.Im wage for employees in private enployment. 

Prohibits unauthorized rrotor vehicle repair and requires 
oost estimates and :invoices of charges. 

Regulates repair work on oonsurrer goods and provides penalities. 

Places restrictions on cancellation or nonrenewal of autorrobile 
liabilicy :insurance policies. 

CORRECTED AGENDA 

J 
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PROPOSED l\MENDMEN'l' Q!::.. S. B. 30 l 
r • 410 

Section 1. Chapter 598 of NRS iB hc:rchy amcnc.1e~f "by acklinr:1 

thereto the provisions set forth as sections 2 to 9, . 1 • 1.nc~ us 1.ve, 

of this act. 

Section 2. As used in this chapter, "person" means any natu:..·al 

person, corporation, partnership, association or other legal entity. 

Section 3. As used in sections 3 to 9, inclusive, of this act, 

unless the context requires otherwise: 

1. "Appliances" incluc12s but is not limited to air conaition­

ers, refrigerators, freezers, ranges,. oven·s, dishwashers, wnshing 

machines, clothes dry~rs, garbage disposals and trash cornpacto~s. 

2. "Home electronic equipmen-t" includes but is not limited to 

·c-e.-:1::,c·ula:to:es, tel-evision so.ts, r.adio.s., pb.o.n.og.r.aphs.., .arr~plificrs, tuners 

and other audio or video recording or playback equipment and com~o~ 

.n~nts. 

"Consurr,er goods" means any article, product or cow.modity of 
any kind·or class which is used or brought for use primarily for 

personal, family or household pur.poses. The term includes but is 

not limited to appliances, home electronic equipment, bicyles, sew-

ing machines and typc\-J'ri t(~rs. 'l'he term specifically excludes motor 
• 

vehicles, moJ:,ilc homes, tra.i] ors:..-f airer-a f~ motorboats. a-nd VC$SCls. 
~-e'@l.il~, . 

~,.}d1 .,,...,.__,,._..-- · . · 
· 4. 'Service dealer" means a person who, for compensation, engages 

in the business of repZ1iring, servicing, maint.1inirnJ or c1L:.tgnosinc1 

malfunctions of consumer goods, but does ·not include u person pcr­

formin':J repnin, thnt he is licensed to perform by the st.itci conl'.ruc­

tor:s' hoard. 

. . .. 
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5. "Service" or "service work" means all rcp.:iiri.nc:r 1 sc:rvi.c.in«J, 
. 411 

maintaining or diagnosing of malfunctions of consum0r goods for 

compensation. 

If a customer requests an c:;;t.i.nwt:e for 

repairs n~ccssary·for a specific job, th2 service dcu.lC!r sh~ll 

m-ake such c:in c:stinw.te in T,,.n.· iting, which estimate ~hall include 

p3rts and labor, and the service dealer mny not charge fo:r- work 

done or parts supplied in excess of the estimate without prior 

consent of the customer. The estimate shall be signed by the 

custo:ner and by the service dealer or by a person anthorized by 
. . 

the service dealer to make the. estimate, and a copy of the estimate 

·shall be given to the custo:uer before any work i~ started-' 

If a service dealer intends to charge a fee for preparing 

written estima1:e, he shall advise the customer of the arr.cunt 

of such fee in writing prior to-the preparation of said written 

estimate. 

(c) No service dealer shall charge for work done or parts sup­

plied in excess of the written estimate ·without prior oral or 

written consent of the customer; and if such cons2nt is oral 1 the 

service dealer shall mak~ a notation on the invoice of the date, 

time, name of the person authorizing the additional repairs, tele­

phone number, if any, name of the person receiving such oral con­

sent, conditions of such consent, if any, together with a sp2cifi­

cation of the additional parts and labor and the total addition.:11 



3. 

2. 1\ ser.vi,·e de<1 ler rnt.1y churgc for the makin0 of a service 

• call without having obtained written authorization from th0. cbs- 412 

tomcr, but the s-:-~rvicc dealer shall orc:tlly inform the! custo.r.8r 

• 

of the amount of any such chctrgc at the:. time the cu::;tomcr r.0-

qucsts the service call. 

3. If a charge is to be made for dia.gnosing a malfunctio:1, 

or for reassernbl·ing the unit if the customer docs not "authorize 

repairs, the service dealer shall disclose each such charge to 

the customer orally as well as in the work order authorizing such 

diagnosis or any disassembly or reassembly. Such work order shall 

be signed by the customer and by th8 service deal,~r or." by a pe7 son 

authorized by the service dealer, and a copy of such work order 

shall be given to the customer be.fore any such diagnosis or any 

disassombly or reassembly is commenced. 

S~<:::t!_~n 5. No charge may be made for service work dor.e or par-t.s 

supplied in excess of the price estimuted in the wor.k order ·witl:out 

the consent of the customer, which shall ·be obtained after it is 

determined that the estimated price is insufficient and before the 

additional par~s are suppliGd. 

Section 6. 1. All service work done by a service dealer, ln-

eluding all warranty ,;1ork, shall be recorded on a statement of 
• 

cha1;gcs which shall contcl.i11: 

(a} 1\ description of all service work done .:ind. parts supplied; 

(b) If the customer ~o requests at the time the work o.r.der 

is taken, an itemization of each p::irt supplied •.vith its part numlJer 

and price, but miscellaneous small parts may be collectively de-



• 

4. 

scr .i.Led and pr iced; 

(c) A clear identification as such of any usod, r.cbuilt or 

. re_con<lj tioned p,.:irt suppl i.ed; 

(d} The [i1ct · that a part. of a component syste:.c1 rupairud is 

·con" or. P(] of ) ot} n,... and •·1c•r, r} rob··,.·2· lt or -~."'COI1C1,l. ....... i.c,n(·,.,,_ ..... , p,·1rtc:-:. 1,;} .;_ . ) l -'"-W ._.c,,;.:'.,. 1 t . :.. •'- • '-4 -. 

whcro that i::i the caf;e; 

(e) The fact that any part of the service wo1:k .w·.~,s sub.con-

(f) Separate subtotals of charges for service work and for 

. parts, not including sales ta.x, and separate statements ·of the 

sales tax, if any, applic;:i.ble·to each subtotal; 
.-' 

413 

(g) The hourly rate of labor and the number of hou.rs charged, 

and 

(h) The fact that the hours charged are not the actual hours 

worked, but are an estimate by a flat-rate manual, where that 

is tho case, and in such case, the flat-rate manual shall be identi-
. . . 
:~< 

fied by name. 

2. The service dealer shall give one copy of the state~~nt of 

charges to the customer and retain one copy in his files :for at 

least 1 year. 

Section 7. If the customer so requests at the time the work 

order is taken, the service dealer shall return replaced parts 

·to the customer. at the time of the completion of the work, except 

such parts as tho service dealer must return to the manufacturer 

. or distributor under a warranty arrangement. If p .. trts must. be 

rctutncc.1 to the manufacturt~r or distributor, the deal~r ut the t:imc 

• the wor.k order is taken shall off.er to show, ;;'lnd upon acccplan~o 

of such offer shall sho·N", such partB to tln1 customer upon com-

. -t'\\\'~»lction of tho work. 
·~\~ 
. .,.,,> . 
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Sec ti.on H. A ner.v.ico cleale L' who has per f orrnc<l sc.:rv ic(! wock 414 

upon co:-it.mmcr goods shall nut dct;:tin su-:::h goods pt:r.::;uant to a 

conunun la;.•1 or statutory lien for such ,vor.k, ancJ 1.~, not oth,!n-Jise 

entii:led to the bencf it of such lien, or to suE: on ,my c.:ontt·i!ct 

fo1: th.; service work done by him, unless he has compl.i.E:!d with 

the rf.:!quirements of.sections 4 to 7, inclusive, of this act. 

Section 9. 1. Any person who, in the coursG of his business 

or occupation, knowingly violates the provisions of sections 4 

to 7, inclusive, of this act is engaging in a deceptive trade. 

practica. Any such violation is subject to the provisions of 

NRS 598.360 to 598.640, inclusive. 

2. Tne attorney gGneral, commissione~ of consumer affairs or 

any district attorney may bring an action to recover from any 

.~rs.on :w:ho willfully fails to comply in any material respect 

with the provisions of sections 4 to 7, inclusive, of this act, 

a ci-.:il penalty as folla,1s: 

$250 for the first violati~ /V,..,j 
$500 for the second violation. 

. . I? £-7~ 
/ / 17 .'J_,rtfl,- " Tr //f .. 

{c) 4- $1,000 for the third or any subsequent violation. 

J:n any action brought pursuant to NRS 598.540 and NRS 598.570 

to 598.600., inclusive-, the civil penalty provided in this sub-
• 

-s·cction may be recovered in ... -:.dditi.on to the penulties pro-Jidcd in 

subsections 1 and 3 of NRS 598.640. 

3. Such civil penalties shall be in addition to any other 

·penalty or remedy available for the enforcement of sections 4 to 7, 

iflclusive. of t:his act • 
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4. Por .any violation Ly an employee of a S<:!rvicc dec1.h:r., 

the employee and the service dealer arc jointly Jiahlc • 

415 

section 10. NRS 598.410 is hereby amundi::-:d to r0.ad ar; _ tollcr.v~:;: . 
59H.IJ.l0 A pcr.~:;on engu.gc~, in a "deceptive l:r.:td~ p.r.-a _;·Lico" whcm 

in the courz,~ of his bm:;inc~-;~ or occupat:io:1 hn: 

.l. Knowingly pasBes off goods 0 1: ~,;ervice::; as tho:;2 of 

anoth~;r. 

2 • . Kno-.-1ingly makes c:i false representation as to the source, 

sponsorship, approval or certification of goods or services. 

3. Knowingly makes a false representation as to affilL1tion, 

connection, association with or certification by another. 

_ 4 .. uses deceptive repres~ntations o."!:" designations of geo­

grap1?ic origin in connection with goods or services. 

·s. Knowingly makes a false representation as to the characteris­

ti·c::;;, ·ingredients, uses, h'1nefits, alterations or quantities of 

goods or services or a false representation as to the sponsorship, 

approval, status, affiliation or connection of a person therewith. 

6. Represents that goods are original or new if he knO';•:s or 

should know that they _are deteriorated, altered, reconditioned, 

-reclaimed, u::;ed or secondhc:tnc1. 

1.· Represents that goods or services are of a particular 

standard, quality or grade, or that goods are of a particular 

· style or model, if he knows or should know tlrnt they are of c.1.:-10-thc:c. 

8. Disparages the goods, services or busine:ss of anotlwr by 

false or misleading representation of fact. 

9. Advertises goods or services with intent not to sel] 

them aB advertised • 

10.. 1\dvc.rtises goods or services with .intent not to supply .. 

. . 
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reasonably expoctahlc public demand, uriles:.; tho cv.1vcrt:i.somenl:. 

discloses a lind.tation of quantity. 

11. Aclvertiscc under th0 CJUisc of obtaining sales parso:mnl 

when in fact the purpor:e i:... to first t.-ell a product or uQrvicc · 

to the sales personnel appl.ic.:.int. 

12. l-12tkes false or mislc;1cli.ng st.::i.tements of fact c0Dcernin1J 

the p~ice of goods or services, or the r~a.sons fq:r:, -~~i~-rtJ:?.t1ce .. of 

13. Employs "bciit and switch" advertising, which consists 

416 

of an attractive but insincer8 offer to sell a product or service 

which the seller in truth does not intend or desire to sell,· 

accompanied by one or more of the following practices: 

(a) Refusal to sh.ow the product adve1.}ised. 

(b) Disparagement in any material respect of the advertised 

product or the terms of sale. 

(c) Requiring tie-in sales or other undisclosed conditions .. ... 
to be met prior to selling the advertised product or service. 

(d) Refusal to take orders for the product. advertised for deli"l..-ery 

within a reasona1,le time. 

(e) Showing or demonstrating a defective product which is 

unusable or impractical for the purposes set forth in the adver­

tisement. 

(f) Accepting a depo;-::;it for the product and suh:---:equcntly 

switching the purch<1sc order to a higher priced item. 

(g) Failure to make deliveries of the product within a reason­

able time or to make a refund therefor • 
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14. Knowingly fails to identify floucl-da111ugccl or. water­

damuged gooc!::.-; as to. such damages • 

· 15~ · Solicits by telephone or door to door as a seller, un­

less- the. s.ellcr identified himself, ·v.rhom he represents arnl 

purpose of his call within 30 seconds ct Etcr l~eginn lnq the con­

versation • 
. ·.:... ... - - ;- ' .. ,' ~-.:. 

·:16~ ·•·· --Knowingly states that services, replacement parts or 

.ar.e needed when no such services, replacement parts or 

.repairs are actually needed. 

· • >-:-. 11:•:"· ·Kn~wingly. violates the provisions of sections 4 to 7, 
.:>:,:.·:. 

inclusive,'of this act, relating to repair of consumer goods. 

417 

Section 11. l\TRS 598. 510 is hereby amended to read as follows: 

598. 510 t•:hen the commissioner has· cause to believe that any p$r-
; . . . . 

·son ha~.e~gaged or is engaging in any deceptive trade practice, 

he may: 

1. Request such person to fi.le a statement or report in writing 

\ ' - •-' -
urider oath or otherwise, on such forms as shall be prescribed 

•· 

.< l:>y the corrt.-nissioner, as to all facts and circumstances concerning 

the sale or advertisement of. property or the service of consu~nGr 

goods as defined in section 3 of this act by such person, and 

such other data and information as he may deem necessury. 

2. Examine under oath an~l person in c:onnection with the sale 

or advertisement of any property or the service of consumer goous 

as defined in section 3 of this act. 

3. Examine uny property or sample thereof, rccot:-d, book, docu­

ment, account or paper as he may deem neccss~ry. 

4. Make true c6pies, at the expense of the conrmmcr affa.i.r~, 

division of the ,1cparl:mcnt of commcrco, of any record, book, docu-

' - --~~-
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9. 

··.e:·. 
· ment, account ot· p~1per cx;1mincd, as provided in S\.1b~wctio11 3 

of this section, which cop.i.u~-: may he of fcred into e·vidc>n<..:t.:! in 

.. ,.•"'. 

iicu of. the od.gin.:ils thereof· in act io:1:-; brought pur.!mant to 

NRS 598.530 ancl 598.5'10. 

5. Pursuant to an order uf any district court, L·:pound c:ny 

~ample of_ propr~rty which is rnatcriu.l to ~uch dccc:ptive trad,.; 
. ~· ~-- '. 

. practice ··and retain _the property in his poss.ess.ion unti.l corr,-

.'.: "Jt?et:i::on ttf a·:tI prcrC'tr€!t1"1:ng'5' ·crs :p·rovfc1'e'd. i·n- NRS -5'~)'8. JHO to 5'9'8. 640, 
·::--· :··>· 

··.<·:(',:inclusive. An order·shcill not be issued purs~artt to this sub-

s~ct:ion unless the commissioner and the court give the accused 

· full o:Jportunity to be heard a:nd unless the comJ.nissioner proves 

/·:'by clear and convincing evidence that the business activities 

of the accused will not be impaired thereby. 

Section 12. 

..• :.-,: ·: 598. 530 

NRS 598.530 is hereby amended to read as follows: 

If any person fails to cooperate with any investigation, 

• 

. . .... 
as provided in NRS 598.510, or if any person _fails to obey a sub-.. , 
poena issued by the co:.runissioner, the commissioner may apply to 

any distr~ct court for equitable relief. Such application shall 

state reasonable grounds showing that such relief is necessary to 

terminate or prevent a deceptive trade practice. If the court is 

satisfieq. of' such re.:tsonable grounds, :the court may: 

l.. Grant injunctive relief restraining the sc:i.le or ad•:ertise­

mcnt of any property or the service of consumer goods as dnfined 

in section 3 of this act by such person. 

2. Require the attendance of or the production of documc:nt.B 

by such person, or both • 

418 
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10. 

3 •... Grant other relic£ necc~.sat:y to ~ompol cor:1plic.incc by 

_such person. 

I ._ 

.. 419 

. section 13. NRS 598. 640 is hcrchy arnunc1,.i<1 t.o road as fol lows: 

598. 640 l. Any pci:son who v.i.blatc!~-~ any court 01:-c1e:r or .i.njl,l,!Ct:i.cr: 

issued pursut1nt to NRS 598.360 to 598.G30, incJ.u:-;ive, upon a 
. .· . 

com_plaint brou<Jht hy the co:nm.issioner ·o::: the. district a-i:torn2y 
- .· . . ' 

of c1ny county of this state shall forfeit and pay to the ge:1K·r'11 
. . . 

· :fund._in the state treasury a civil penalty of not more than $10,000 
"•- ._ ·. ' . . ·- .. - . . 

for ~ach violation. For the purpose of this section, the court 
-

issuing any such-order.or injunction shall retain jurisdictdon 

over any such.action or pro(::eec:ing. Such civil penalties shall 
. . 

· be in addition to any other penalty or remedy available £01.· the· 

enforcement of the provisions of NRS 598.360 to 598.630, inclusive. 

2. · In any actidn brought pursuant to NRS 598.540 and NRS 598.570 

-to 598.600, inclusive, if the court finds that any p~rson has 

willfully engaged in a deceptive trade practice enumerat&d in 

subsections 1 to 16, inclusive, of NRS 598.410, the commissioner 

or the district attorney of any county in this state bringing such 

action may recover a civil penalty not to exceed $2,500 for each 

violation. 

3. Any person, firm, · or any officer or manag in•] agent of any 

co~poration or association who knrn,ing~y and willfully engages in 

a deceptive trade practice enumerated in NRS .598.410 shall be pun­

ished: 

(a) For the first or second offense, for n misdemeanor. 

(h) For· the third offense und all subsequent of fe11~;es, for· a 

gross misdemeanor • 



·• 
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• 
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4. J\.r; used in this section the term "viol,rt:.ion'' inc.:lud-~::;; 

a_ repetitive or cont.LnuouG violation ar.i~dng out of the sam-:.1. 

act. 

Sect-ion 14. NRS 108.370 is hereby am,.:-nd·~d to rcild ,ls fol,luus:. 

·-.-108. 3 70 1. Every Subject to the -provisions of section· 8 of this 
·,·. ,-, ,- '•·, 

act,· every pe;:-son, firm or corporation enga0ed in pe:i;J::pt:ming 

~,ork upon any watch, c,la.ck . .or j .. ewelr,y,, .for a price, shra·:l:l. h'2':'7'C: 

a liien µpon. the .watch, clock or jewelry for the amount of zi:ny 

account that may be due for the work done thereon. The lien 

shall also inclu~e the value or agreed price, if any, ~fall 

materials furnished by the lienholder in connection with the 

work. : , ,. 

2. If any account for work done or materials furnished shall 

remain unpaid for l year after completing the work, the.lien­

holcler may, upon 30 days.' notice in \•1ri ting to the owne1.· speci­

fying the amount due and informing him th·at the payment of 

the amount due within 30 days will entitle him to redeem the 

property, sell any such article or articles at public or bona 

fide private sale to satisfy the account. 

3. 'l'he notice may be ·served by registered or certified-r:-ta.il 

with return receipt demanded, directed· to the owner's Ia~,t-k.no.:·rn 

address, or, if the owner or his address be unkno·,.,n, it may be 

posted in two public places in the town or city where the prop~t·ty 

is located • 

.-. 
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4. "l.'he proceeds of the ::;ale, a f:ter payin<J thci e::-:pen!JCS 

thereof, shall first he c1ppl.i.cd to l.iquic~: . ..1tc thi: inde:1:,tcdn(i:;.:; 

421.· 

. securec1 l•y th~ lien, and the b.:tlance, if any, shull Le p~li1.l ov<..!t: 

5. Nothing cont.:1.incd in this section shall be corn;trucd as 

preventing the licnholdcr from wniving the lien here.in proc'­

v.i-deo for, and suing upon the amount 'if he; en°ects to clb so. 

. . ' : .. 
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SENATE BJLL NO. 301- --COMMITTEE ON 
COMMERCE AND LABOR 

MARCH 5, 1975 

S.B.301 

Rcferrcd. to~ttce on Commerce ai;d Labor 

Sl!1M•M·A,Jt,,Y--"'R~umtes•1~r, w@ri< on consumer gooclsand provides penalties. 
Fi!>eal Note: No. (BDR 52-2_i9) . 

EXPLANATION-Matter in Italics h new; m:i.tter In brackets { ] is 
material 10 be omitted. 

~ 
AN ACT relating to trade regulations :ind prnctices; regulating r~r work on 

consumer goods. by setting requirements re,pccting work orders, statements of 
charges, disclosure, notice, customer·s consent and the return of repla,ed parts; 
providing definitions; making ccrt:\in acts a deceptive trad~ practke; providing 
civil and criminal penalties; w.r-'·,'ir; r,·1~~ '!i7,Q35, rdft!ing ta &li1..i..1e,i...of 
diu@Ci far wtorncbile rc,.~i,11;; :,nd providing other matters properly relating 
thereto •. . 

The People of the State of Nevada, n-presented in Senate and Assembly, 
do enact as follows: 

1 SECTION l. Chapter 598 of NRS is hereby amended by adding 
2 thereto the provisions set forth as ~~ctions 2 to 10, inclusive, of this act. 
3 SEC. 2. As used in this chapter, "person" means any natural person, 
4 corporation,.partnnship, association or other legal entity. 
5 SEC. 3. As used in sections 3 to JO, inclusive; of this act, unless the 
6 context requires otherwise: 
1 1. "Appliances" includes bur is not limited to air co11ditio11as, refrig-
8 aatvrs, free;:crs, ranges, ovens, dishwashers,. washing machines, clothes 
9 dryers, garbage disposals and trash compactors. 

10 2. "Consumer. goods" 1!1em1s any article, product or commodity of 
11 any kind or class which is used or bought for use primarily for personal, 
12 family or ho11scl10ld purposes. The term includes appliances, bicycles, 
1g ~. home electronic equipment, IN< hi!c .£111,m!'~, m8fm , e h~cs, sewing 
14 11wchines>•litm,t1 and typewriters. · 
15 3. "llome electronic cquipm,'tll" includes but is not limited to calcu-
16 lators, telel'ision sets, radios, phonographs, amplifiers,· t1111as and other 
17 audio or 1·.idco rccordillg or playl,ack t·quipn1eut and components. 
18 4,.., ",, fol,i.J.c J.iu~m•" i& tl, 1f+11~~1 ,u iii NUS .;R2 :81>7. 
]9 ~ "Motm , , hh fe .... is ,ft:{tm d c1s itr NJ:S •/SJ~. 
20 At. ~pait dt1m-r:• means a person who, for eompc11satio11, engages' ··~ ~ ., . . 

,. 

, 
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in the business of repairing, servicing, maintaining or diagnosing 423 

•
lf~ncti.ons_of consumer goods, but docs not include a person pcr­
rming repairs that.he is licensed to perform'by the state contrac-

tors' board. . It(_~-··.. t\.'' 
~ c,"\ ,~ ~ S: "Repe.ir" or·" f:-i:t3air work II means a 11 repairing, servicing, 

maintaining or diagnosing of malfunctions of consumer goods for com­
pensation • 

.e, "Trailer" is dofimild · d:8 in NRS 482 .12-5 • 

• 
2. A ~r dealer may charge for the making of a service call 

·without ~i!J~ obtained written authorization from the customer, 
but the 1~ dealer shall orally inform the customer of the amount 
of any such ·tharge at the time the customer requests the service call. 

3. If a charge is to be made for diagnosing a malfunction, or 
. ~-er reassembling the unit if the customer does not authorize repairs, 
~ ~ dealer shall disclose each such charge to th~ customer 
orally as well as in the work order authorizing such diagnosis or any 
disassembly or reassembly. . . ~ 
Section 5. No charge may be made for r;Qpa-;..r work done or parts sup-
plied in excess of the price estimated in the work order without the 
consent of the customer,. which shall be obtained after it is det"ermined 
that the estimated price is insufficient and before the additional 
parts are supplied. 

· Section 6. 1. All ~ work done 
all warranty work, shall be recorded 

.shall contain: 

. 
~ · 1 d' by a ~9pa..l,,.C dealer, inc u ing 

on a statement of charges which 

(a) A description of all repair work done and parts supplied; 
(b} If the customer so requests at the time the work order is 

taken, an itemization of each part supplied with its part number and 
price, but miscellaneous small parts may be collectively described and 
priced; 

(c) A clear identification as such of any used, rebuilt or recon­
ditioned part supplied; 

(d) The fact that a part of a component system repaired is composed 
of both new and used, rebuilt or reconditioned parts, where that is 
the case; 

• 
( e) -<:i.:~.:ict that any part of the repair work was subcontracted to 

nother ~r: dcaler 1 where that is the ca~ 
(f) Separate subtotals of charges for ~~a~r work and for parts, not 

. . . 



•• 
1.(a) If a customer requests an estimate for repairs necessary 

for a specific job, the service dealer shall make such an esti­

mate in writing, which estimate shall include parts and labor, 

and the service dealer mqy not charg_e for w9rk d_one q:r- parb3 E>"t,B­

plied in excess of the estimate without prior consent of the cus­

tomer. The estimate shall be signe~ by the customer and by the 

repair dealer or by a person authorized by the repair dealer to 

make the estimate, and a copy of the estimate shall be given to 

customer before any work is started. 

-(b) If a service dealer intends to charge a fee for preparing a 

written estimate, he shall advise the customer of the amount of such 

fee in writing prior to the preparation of said written estimate • 

. (c) No service dealer ~hall charge for work done or parts supplied 

in excess of the written estimate.,without prior oral or written 

consent of the customer; and if such consent is oral, the service 

dealer shall make a notation on the invoice of the date, time, name 

of the person authorizing the additional repairs, telephone number, 

if any, name of the person receiving such oral consent,· conditions 

of such consent, if any, together with a specification of the addi­

tional parts and labor and the total additional cost • 

• 
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including sales tax, and sepnrate statements of the sales tax, if any, 
appl.icable to each subtotal: 
· (g) The hourly rate of labor- and the number of hours charged, and 

(h) The fact that the hours charged are not the actual,hours 
work6d, but are an estimate by a flat".""ratc manual, where that is the 
case, and in such case, the flat~rate manual shall be identified by 
name. 

• 
2. The r~dcaler shall give one copy of the statement of 

charges to the customer and retain one copy in his files for at least 
2 years. 

Section 7 ~ If .the c·ustomer so requests at the time t.he _w0-r.k 0rder is 
taken,. the ~-i'.' dealer shall return replaced part's to .th·e· cu·stomer 
at the time of the completion of the work, except such parts. as the 
~ dealer must retu . .r:..n to, t:J1e mc;q::i,uJac.t:p.r-er qr clist:,i;:i,l;>t1,tqr qpd!2r a 
warranty arrangement. If parts must be returned to the manufacturer 
or distributor, the dealer at the time the work order is taken shall 
offer to show, and upon acceptance of such offer shall show, such parts 
to·the customer upon completion of the work. 

Section 8. The consumer affairs·. division of the department of commerce 
shal.l design and approve a sign which shall be placed in all ~pa:1::t"' . 
dealer locations in a place and manner cOnspicuous to the public. The 
sign shall give the customer notice of the provisions _of sections 4 to 7, 
inclusive, of this act. The sign shall.also notify the customer that 
inquiries and complaints regarding~ work may be made to the atten­
tion of the consumer affairs division of the department of commerce and 
shall state the division's address and telephone number. 

I • 

~ ~ 
Section 9. A };.()pa~~ dealer who has performed diagnostic or~ work 
upon consumer goods shall not detain such goods pursuant to a common 
law or statutory lien for such \•:ork, and is not othenvise en~ to 
the benefit of such lien, or to sue on any contract for the rep-a~~ work 
done by him~ unless he has complied with the requirements of sections 
4 to 8, inclusive, of this act. 

section 10. 1. Any person who, in the course of his business or occu­
pation, knowingly violates the provisions of sections 4 to 8, inclusive, 
of this act is engaging in a deceptive trade practice. Any such viola­
tion is subject to the provisions of NRS 598.360 to 598.640, inclusive. 

2. The attorney general, commissioner of consumer affairs or any 
district attorney may bring an action to recover from any person who 
fails to comply in any material respect with the prov_isions of sections 
4 to 8, inclusive, of this act a civil penalty as follows: 

. (a) $250 for the first violation. 
(b) $500 for the second violation. 
(c) $1,000 for the third or any subsequent violation. 

In any action brought pursuant to NRS 598.540 and NRS 598.570 to 598.600, 
inclusive, the civil pGnalty provided in this subsection may be re­
covered in addition to the pemrlti'cs 11rnvtt'.lcd · j:n ·s-ub's·c·ct.i:o'ns i ·and 3 of 
NRS 598.640. 



3. Such civil penalties shall be in addition to any other 
,.penalty or remedy available for the enforcement of sections 4 
• to 8, inclusive, of this act. 

4. For any violation by an employee of a~ dealer, the . ~ . . 
employee and the .0pct..r dealer are jointly liable • 

• 
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SEC. I 1. NRS 598.410 is hereby :1mcmkd to read as follows: · / 
598.4 JO A person eng:igcs in a "deceptive trade practice" when in 

the course of his business or occupation he: 1 -

1. K,wwingly p:1-;'-.cs off go,ids or services as those of another. 
2. Knowingly makes a false representation as to the source, sponsor-

ship, :1ppro\'al or ,ntification of goods or services. 1 

3. Knowingly makes a false represent:1tion as to affiliation, connec-
tion, association with or certification by another. · 

4. Uses deceptive representations or cie-;ir,nat-ions of geographic origin 
in conncction with POOllS or services. - · 

5. Knowingly ~1akes a false represent:ition as to the characteristics, 
ingredients, uses, benefits, alterations or guant"ities of goods or services 
or a false rcpresent:·ition as to the sponsorship, ap1~roval,, st0ah1s,,,trf.fii)k1t-ion· 
or connection of a pc.rsbn therewith. 

6. Represents that goods arc original or new if-he knows or should 
know that they are deteriorated, nltered, reconditioned, rcdaime~, used 
or secondhand. · ; 

7. Represents that goods or· sci:vices are of a p:irticular standard, 
quality or grade, or that goods are of a particular style or model, jf he 
knows or should know that they arc of another. : 

8. Disparages the goods. services or business·: of another by false or 
mis1cading representation of fact - · 

9. Advertises goods or services with intent not to sell them as adver-
tised. ·. . · 

10. Advert iscs goods or services with intent not to supply re;isonably 
expectable public d~mand, unless the advertisement discloses a limitation 
of guanlity. 

11. Ad\'crtises under the guise of obtaining sales pc.rsonnel when in 
fact the purpose is to first seII a product or service to the sales personnel 
applicant. . 

I 2. Makes false or misleading statements of fact c~Afcn:,ing the price 
of goods or services, or the reasons for, existence of or amounts of price 
reductions. , · 

13. Employs "bait and switch" advertising, which consists of an 
attractive but insincere offer to sell a product or service which the seller 
in truth docs not intend or desire to sell, nccompanicd by one or more of 
the foltowing practices: 

(a) Rcfusnl to show the product advertised. 
{b) Dispar:1£emcnt in any materi:11 respect of the aa\·ertised prod_uct or 

the terms of s;1le. . 
· (c) Reguiring tic-in sales or other uricfo:closcd cc)Oditions to be met 

prior to selling the ad\·ertised product or service. . · 
(d) Refusal to take orders for the product advertised for delivery 

within a n:ason:1hlc time. 
(e) Sho,,·ing or demonstrating a defective product which is unusable 

or impractie:il for the purposes set forth in the advertisement. 
(() Accepting a deposit for the product and subsequently switching the 

purd1ase order to a higher priced item. 
(g) Failure to make dcliVl'ries of the product within a rca~llnablc time 

or to make a refund therefor. 

i 
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s 
)4. Knowingly fails to iclcntify flood-damaged or water-damaged 

good,; as lo ~uch damages. · · 
, J 5. Solicits by telephone or door to door as a scJlcr, unless the seller 
identifies hirm,clf, whom he reprco;ents and ·the purpose of his call Within 
30 seconds after hi..'ginning the conversation. . , 

16. Knowingly slates that services, rl'plaC"erncnt parts or rep:ms are. 
needed when no such scrvin:s, repl.icl·1111:11t parts or repairs nrc actually 
needed. · 

17. K,nowi11gly violates the prO\·isions of scctio11s 4 to 8, i11c/11sive, of 
this act, relating to repair of ro11s11111cr goods, • 

SEC. J 2. N RS . .'.i9&_ .. 5. IQ. i_s, 4ci::c;;}Jy. amended. t.o, read.as. ff:l.tl-OaWS-~ 
59·g:sro When tnc commissioner has cause to hcliave that any person ., 

has engaged or is engaging in any deceptive trnd.c.1:lra:clJcg,J1:e,.1na;y,: 
J •. . Request such person to file a st_atemcnt 0r · report in writing under 

oath or otherwise, on such forms as shall be prescribed by the commis­
sioner, as to all facts an circumstances concerning the sale or advertise­
ment of property or the ~ v consumer goods as defined in section ~ 
of tlzis act by such person, and su.ch oth_cr data and information as he may 
deem necessary. . 

2. Examine under oath anv person in connection with the sale or 
advertisement of any property '[.] or the ~f consumer goods as· 
defined in section 3 of this act. ' 

3. Examine any property or s:imple thereof, record, book, document, 
account or_paper as he m:iy dc.:m necessary. 

4. ~fake true copies, at the expense of the consumer affairs division 
of the department of commt?rce, of any record, bo.ok, document, account 
or pa-per examined, as pro\'idcd in subsection 3 of this scc.tioq, which 
copies may be offered into e,·idcnce in -lieu of the originals thereof in 
actions brought pursuant to 1'RS 598.530 and 598.540. 

5. · Pursuant to an order of any district court, impound any sample of 
property }~hi~h is mat~rial to ~uch deceptive· trade pracqce and retain_ the 
property m llJS possession until c0mplct1on of aH procct.'aings as provided 
in .NRS 59S.360 to 598.6-tO, inclusive. An orda shall not be issued pur-. 
suant to this subsection unless the commissioner and the court give the 
accused full opportunity to b~ heard and unless the commissioner proves 
by clear and com'incing evidt:nce that the business activities of the accused 
will not b.:: impaired thereby. - · · 

SEC. I 3. NRS.598.53O is hereby amended to read as follows: 
598.530 If any person fails to cooperate with any investigation, as 

provided 'in NRS 598.510, or if any person fails to obey a subpcna issued 
by the commissioner, the commissioner may apply to any district court 
for equitable relief. Such application shall state reasonable grounds show­
ing that such relief is necessary to termin::ite or prevent a dl'ceptive trade 
practice. If the court is satisfied of such reasonable grounds, the court 
may: . 

l. Grant inJ.iiTJ..~.W.:e.rclicf restraining the sale or advertisement of any 
property or tht:-~-vJ consumer goods as dcfi,u:d in section 3 vf tlzis act· 
by such person. . . · 

· 2. Jh·q11ire the attendance of or the production of dol'umcnts by ~uch 
person, or both. 

' 
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· 1 3. Grant ,,ther relief ncccs,;ary lo co.mpcJ compliance hy such person. 
2·. SEC. J4. NRS 598.640 is hereby amc-ndnl lo read as follows: 
3 · 598.640 J. Any pcr~on who violates :iny ·court order or injunction 
4 issued pur~uant to :---;J{S 5 1)8.360 to 598.630, inclusive, upon a n•mpfaint 
5 brought by the cn11111fr,,ioner or the district attorney of any county of this 
6 !>late :-hall forfdt and pay to the .;;cm:ral fund in the state trca!-.ury a civil 
7 penalty of not more 1km $ J 0.000 for ·each violation. For the purpose of 
8 this section, the cuurt bsuing any such orJa or injunction !-.hall retain 
9 jurisdiction over any such action or proceeding. Such civil penalties sha11 

10 be in addition to any other penalty or rcmi:dy a,·ailablc for the cnforcc-
·Jl _!TICnt of the provisions of NRS-598,J(iO, to· 59·ll.63fl~ inclusive. · 
12 2.~ In ,,in)'. a.cti.Qn. brc;>ughtpu,i::;.uant to I::-!JlS.59.&.540 and NRS 598S7Q 
I3 to 598.600, inclusive, if the court finds- that· any person has wiHfuUy 
14 engc1ged in a deceptive trade practice enumerated in .mbsections J to 16, 
15 inclusive, of NRS 598.410, the commissioner or the district attorney of 
16 · any county in this state bringing such .iction may recover a civil penalty 
17 not to exceed $2,500 for each \'iobtion. 
18 3. Any person, firm, or :my 011iccr or managing agent of any corpora-
19 lion or association who knowingly and will'fully eng::iges in a deceptive 
20 trade practice enumerated in NRS 598A10 _shall be punished: 
21 (a) For the first or s.:-cond offense, for a mi,:;dcmeanor. 
22 (b) For the third offense and all subscqumt offenses,! for a gross mis-. 
23 demeanor. 
24 4. As used in this section the term "violation" includes a repetitive 
25 or continuous Yiolarion arising out of the same act. 
26 ~e, I 5. >JR~ i5 lrt.~;· ·•me,,decd i&Tea.d as foHows: 
27 1 ~8-?70 Subject to the proYi~ions of NRS l 08.Jl 5 -~-] and s;5J/o_n 
28 9 aJ s act, ·any p.:-rson or ;:,crsons, comp:tny or corporation c·JJ.2.rgcd m 
29 the bus1 ss of buying or selling automobiles or airplanes, orkeeping a · 
:;10 garngc or :11 1c,rt, or place for the stor:.gc, maintenance, }-.etping or repair 
31 of motor ,·chic '- cir airpbncs, n10torl·~·cks, motor oi:,.a,rpbnc equipment, 
32 or traifcrs, or kcc · g a tr.:iilcr park for rentq}/of parking sp:ice for 
33 trailers, and who in··· n\.'ction therewith · res, maintains, k.:cps or 

•34 repairs any.motor \'chicle, ·rpbne, motor ,cle, motor or airplane cquip-
35 ment, or traikr, or furnishe · cccsso · s, f:icilitics, scn·iccs or 5-uppiies 
36 therefor, at the request or with comcnt of the owna or its or his 
37 rcpresentati\'cs, or at the dircµr6n o any peace officer or other :wthor-
38 izcd person who orders . (("towing or torage of any ,·chicle through 
39 any action permitted b · aw, has a lien upo . ,ch motor yehicle, :1irpfane, 

·· 40 motorcycle, motor airplane equipment, or tr,· ~ or any part or p.:irts 
41 thereof for the 1111 due for such towing, storing, n , · taining, keeping 
42 or i-cpamn~ such motor \'chicle, airpl::ine, motorcycle, notor or air-
43 pbnc c · 1 111cnt. or traikr, or for bhor furnished thereon, or furnish-
44 ing n - ~-ssorics, facilities, si:r\'iccs or surplics therefor, and, for )11 costs 
45 in rrcd in l·nforcing such lien, and may, without process of law, det:iin 
46 such motor vd1iclc, airplane, m0tc1rcyclc, motor or airplane equipment. 
47 Qi4Qil41lr ·at ·•'1!" tililte: it i~ hwftill~, i..,lii'.~ pu~o.~iou ll!Hil s0d'i SU.ti i_~ r,md. 
48 SEC. Iii:" NRS 108.370 is l1creqy amrndcd to read as follows: 
49 108.370 1. [Every] Subj,·cl to tlic prol'isio11s'of scctivn 9 v/ this , 
50 . act, c\·c,y persl1n, firm or corp,."lr:1tion engaged in performing work upon 
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any watch, clock or jewdry, for a price, shall have a lien upon the watch, 
cl0<·k or jewelry for the amount of any account that may he due for the 

"work done thereon. ·n1c li<.:n shall also i11d11dc the value or agreed price, 
if .my, of all ma11.:ri,1ls furnished by the lirnhohkr in connection with the 
work . 

. 2. Jr any :tl·count for work done or materials furnished shall remain 
unp.aid fo'r 1 'year after n,111pkting the work, the lic.:nholckr may, upon . 
30 days' notice in writing to the •owner spn:ifying the amount due and · 
informing him that the payment of the amount due within 30 days will 
entitle him to rl'dccm the property, sell any such article or articles at 
public or bona fiJ-: private sale to satisfy the account. \. 

3. The notice may be served by registered or certified mail with 
return receipt dcma1Hkd, directed to the owner's bst-known ad<lrcss,,,or, 

. i! _the owner pr h1s. acJc.!(css. b,c unknp.w.n,.it ITI4:Y- be posted in t~wo public 
pbtcs in the town or city where the properly is located. . 

4. The proceeds of the sale, after paying the expenses thereof, shall 
first be applied to liguiclatc the indebtedness secured by the lien, and the 
balance, if any, shall be paid over to the owner. . 

5. Nothing contained in this section shall be construed as preventing 
the licnl:oldt.:r from waiving the lien herein provided for, and suing upon 
the amount if he elects to do so: 

- Sr.c. 17. l~ftS 105.G?O is hereby .'/mcnd .... d to ,end ti~ folloM. 
1.{)8.6 70 1. Every hoat or vessel used in navigating the waters 

this sh?-! . or constructed in this state is subject to a 1ici:i: 
(a) Fo wages due to persons employed, for work done or sc ces 

rendered cin ci:1rd such b0:1t or vessel. 
(b) [For] ·ecr to the provisions of section 9 of this ct, for all 

debts due to pcrs is, firms or corporations by virtue a contract, 
express or implied, \\i~b,.__ the owners of a boat or vessel, or with the 
-agcins, cun·tractors Cir ·sub~;ictors of such o,vncr;'"hr \\;ith any person 
having them employed to consrruct, repair or l:io~ch such boat or vessel, 
on account of labor done.or matcrh1ls~irni.shcd by mechanics, tr;,Jcsmen 
or others in the building, repairing, f!Jling__ and furnishing or equipping 
such boat or vessel, or on aceount,.of'storcs'o,<;upplies furnished for the 
use thereof, or on account of lat1nchways constr cted for the launching 

. of such boat or vessel. / 
(c) For all sums for .wJJarfage, anchorage or 

vessel within tliis st,~c-;"' . . 
or 

(d) For~.111 co.- S-rncurred in enforcing su(h lien. 
·2. Any r~ .on, firm ·or corporatiL)n L'ntitlcd to a lien· as pro,·1L. in 

subsceti~ may, without process of bw, dctain such boat or vessel · 
any ti~ it is lawfully in his possession until the sum due to him is paid. 

3. ·n1e classes of cl:1ims specificd in subsection 1 shall have priority. 
a~g-to tl1c {litlct i11-,'11ieh the~ urc. cnt1111tH:ltcd . ----
S~~\.300 is li...:rcby .1111cmkd to 1t.1d--;-i~ 
6~6A.30~11-in-.uteF-who.issucs,Yd1ide-im:nrTincc shall not delay 

making payment for .:_11~y_n1otur-·rd1ide-T5hysieaLJiamagc claim after 
receiving ~.Sl.ah,,1m:.'htof charges, pursuant to the prm'i!:rons-ol._[NRS . 
~:5:] sectio11 5 of this act, from any person or garage prcvio~-

... 
\ 
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SECTION 2: 
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SECTION 3: 
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I, 432 
SENATE BILL NO. 300 

chapter 598 of NRS is hereby amended by adding thereto 

the provisions set forth as sections 2 to 12 inclusive, 

of this act. 

As used in sections 2 to 12 inclusive, of this act, un­

less the context otherwise requires: 

1. "Garage" means any business establishment, sole pro­

proprietorship, firm, corporation, association or other 

legal entity that engages in the business of r~pairing, 

modifying or performing maintenance work, including all 

warranty work, on motor vehicles • 

2. "Garageman" means any person who owns, operates, con-

trols or manages a garage. ., . .. ,. ~. 
3. "Motor vehicle" means every self-propelled device in, 

upon or.by which any person is or may be transported or 

drawn upon a public highway, excepting devices used ex­

clusively upon stationary rails or tracks. 

4. "Person" means any natural person, corporation, firm, 

association, partnership, agent, employee and other legal 

entity capable of having legal rights and responsibilities. 

whenever any garageman accepts or assumes control of a 

motor vehicle for the purpose of making or completing any 

repair, modification or mainten.1nce work, including all + 
. fn ~ o. ~ °\ ~ ~ tr ~5.(.) v ~ tr 

warranty work,' he shall comply with the provisions of ~ ~, 
If 

sections 4 to 10, inclusive, of this act. 



SEC'l'ION 4: 

• 

SECTION 5: 

--

SECTION 6: 

P.2 

1. A guril<Jcman shnlldisclose orally and in the work-433 

order authorizing'~ dic1gnosis if a charge will be made 

for: 

(a) Diagnosing a malfunction. 

(b) Reassembling a motor vehicle if the custome,r 

does not authorize the repair, modification or 

maintenance after the motor vehicle has been tlis~ 

assembled. 

2. The amount of any charge under subsection 1 shall be 

disclosed· prior to the diagnosis. 

1. The person authorizing the repair, modification or 

maintenance, including all warranty work, of a moto~~ 

vehicle shall be furnished a work order that indicates 

the total estimated charge for all parts and labor neces­

sary for a specific job. 

2. The work order shall be signed by the garageman or 

by a person authorized by the garageman to make the es­

timate or statement. 

3. - The person authorizing the repair, modification or 

maintenance, including all warranty work, shall sign and 

be given a copy of the work order before any work is 
• 

started. 

1. The consent of the person authorizing the repair,· 

modification or maintenance work, including all ~arranty 

work, shall be obtained for any additional charges ncces-

1\ . 
sary for the performance of such work, if the additibnal 

charges were not included in the original estimate or 



• SRCTION 7: 

P.3 

Upon request of the customer at the time the work 

order is taken, the·automotivc repair dealer shall 

return replaced parts to the customer at the. tim~ of . 

the completion of the work excepting such parts as may 

be exempt because of size, weight, or other similar 

factors from this requirement by regulations of the 

department and excep_ting such parts as the automotive 

repair dealer is required to return to the manufacturer 

or distributor under a warranty arrangement. If such 

parts must be returned to the manufacturer or distribu­

tor, the dealer at the·,, time the work order is taken shall 

offer to show, and upon acceptance of such offer or re­

qu.est sha.11 s.how, such .parts to the .. customer upon com­

pletion of the work, except that the dealer shall not 

be required to show a replaced part when no charge is 

being made for the replacement ·part. 

SECTION 8: . 1. A garageman shall furnish the person authorizing 

r .. ,-9 

the repair, modification or maintenance of a motor vehicle, 

including all warranty work,or the person entitled to 

possession of the motor vehicle an invoice of the charges 

which sha 11 contain the fol lowing inf·ormation: 

{a) The name of the person authorizing the repairs: 

(b) A statement of the total charges with separate 

subtotal prices for service work and parts and the 

amount of sales tax applicable to each subtotal: 

, .. 
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(c) An itemization and description of all parts 

us.ed to repair the motor vehicle and the total 

charge for each part. The invoice shal 1 clcar,ly • 

state if: 

(1) Any used, rebuilt or reconditioned parts 

were used; 

r2·y ls:.. part of· a component system is composed 

of new and used, rebuilt or reconditioned parts; 

and 

(3) Any work was subcontracted to ·another per-

son; 

(d) The hourly rate of labor and the number of hours 

charged. If the hours charged are not the actual 

hours worked, but are hours as determined by a flat­

rate manual, the invoice shall indicate that fact 

and shall identify the flat-rate manual by name; and 

(e) A description of all other charges. 

2. In the case of a motor vehicle registered in the state 

of Nevada no lien for labor or materials provided under 

NRS 108.267 _to 108.360, inclusive, may be enforced by sale 

or otherwise unless an invoice as described in su1>section 

1 has been given by delivery in person o~ by certified 

mail to the last-known address of the registered and the 

legal owner 9f the motor vehicle. In all other cases such 

notice shall be made to the last-known address of the 

registered owner and other person known to have or to 

claim ~n interest in the motor vehicle. 
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The garagcman shall retain copies of any work dJ::-der 

or invoice rcqui~cd by sections 4 to 8, inclusive, of 

this act, as an ordinary business record of the ga:.rage", 

for a period of not less than 1 year from the date such 

work order or invoice is signed. 

SECTION 10: A garagcman who has performed diagnostic or repair work 

upon a motor vehicle shall not detain the motor vehicle 

pursuant to a common law or statutox;y lJ.en for a:i.,1ch work, 

or otherwise have the benefit of such lien, nor shall he 

have the right to sue on any contract for the repairs 
) 

done by him, unl~ss he has compli~d with the J:\equirements 

of sections 4 to 10, inclusive, of this act. 

SECTION 11: 1. The consumer affairs division of the department. of 

commerce shall design and approve a sign which shall be 

placed in all garages in a place and manner conspicuous 

to the public. 

2. The s_ign shall give the customer notice of the pro­

visions of sections 4 to 10, inclusive, of this act and 

shall include a statement that: 

(a) Inquiries and complaints regarding service may 

be made to the garageman; and 

(b) Unresolved complaints may be brought to the· 

-
attention of the consumer affairs division of the 

department of commerce. 

3. The sign shall list the address and telephone number 

of th~ consmner affairs division of the department of 

commerce. 
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1. Any person who, in the course of his busihcss or 

occupation, knCMingly violates the provisions of,scc­

tions 4-11, inclusive, of this act is engaging in a 

deceptive trade practice. Any such violation is sub­

ject to the provisions of NRS 598.360 to 598.640, inclu-

sive. 

2\. 'The attorn·ey general, c·ommissioner 6f consumer 

affairs or any district attorney may bring- an action to · 

recover from any person who fails to comply in any material 

respect with the provisions of sections 4 to 8, inclu­

sive, of this act a civil penalty as follows: 

(a) $250 for the first violation~ 

(b) $500 for the second violation. 

(c) $1,000 for the third or any subsequent violation. 

In any actiori brought pursuant to NRS 598.540 and NRS 

598.570 to 598.600, inclusive, the civil penalty provided 

in this subsection may be recovered in addition to the 

penalties provided in subsections 1 and 3 of NRS 598.640. 

3. such civil penalties shall be in addition to any 

other penalty or remedy available for the enforcement of 
. 

sections 4 to 11, inclusive, of this act. 

4. For any violation by an employee of a repair dealer, 

the employee and the repair dealer are jointly liable. 

SEC'PION 13: NRS 686A.300 is hereby amended to read as follows: 
\ 

6861\.300 1. An insurer who issues vehicle insurance 

shall 'not delay making payment for any motor vehicle 

physical damage claim after receiving a statement of 

charges, pursuant to the provisions of [NRS 487.035,J 
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sccti.on 8 of this act, from any person or garage 

previously authorized by the insurer to perform the 

rep'air work required by such physical damage claim. 

2. A delay, within the meaning of this section~ is 

failure to issue a check or draft, payable to the per­

son repairing or to the insured and person repairing 

19intly, within '30 days after the· insurer I s r.eceipt of_ 

t):le statement of charges for repair work which has been 

satisfactorily completed. 

SECTION 14: NRS 487~035 is hereby.repealed • 

(!. 
(,: ... 

• 

. .. 
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(REPRINTED WITH ADOPTED AMENDMENTS) 

FIRsr REPRINT A. B. 28 

ASSEMBLY BILL NO. 28-ASSEMBL YMEN DREYER, LOWMAN, 
HAYES, CRADDOCK AND DEMERS 

JANUARY 22, 1975 -Referred to Committee on Commerce 

SUMMARY-Provides for state fire marshal to adopt minimum standards on 
installation of mobile homes in mobile home parb. Fiscal Note: No. (BDR 
43-120) 

ExPIANAffON-Matter in llallcl Is new; matter in brackets [ J is . 
materlal to be omitted. 

AN ACT to amend NRS 489.280, relating to the powers and duties of the state fire 
marshal in connection with mobile home and travel trailer standards; eliminat­
ing certain mlemaking powers; providing for the adoption of minimum state 
standards on installation of mobile homes in mobile home parks; and providing 
other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
do enact as follows: 

SECTION 1. NRS 489.280 is hereby amended to read as follows: 
489.280 The state fire marshal, with the approval of the commis­

sion: 
1. Shall make and promulgate rules and regulations embodying the 

fundamental principles adopted, recommended or issued by: 
(a) The American National Standards Institute (ANSI) standard 

Al 19.3 with respect to mobile home parks, standard Al 19.1 with respect 
to mobile homes, and standard Al 19.2 with respect to travel trailers; or 

(b) The National Fire Protection Association (NFPAJ standard 
501-A with respect to mobile home parks, standard 501-B with respect 
to mobile homes and standard 501-C with respect to travel trailers. 

2. [May make and promulgate rules and regulations embodying 
standards higher than those in paragraphs (a) and (b) of subsection 1 
if the public health, welfare and safety require it. 

3.] May make and promulgate rules and regulations pertaining to 
the body and frame design and construction requirements and plumbing, 
heating and electrical systems of mobile homes and travel trailers manu­
factured prior to January 1, 1968, and may, make and promulgate rules 
and regulations pertaining to body and frame design and construction 
requirements for mobile homes and travel trailers constructed after Jan­
uary 1, 1968 but before July 1, 1973. 
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. : $ECf)Nl> ~ :_ ✓ ; ·,: s. B. 380 

, ' SENATE BILL NO. •300---d>MMITI'EB ON ; 
. COMM.ERCB AND LAB.OR: ··_· . 

. \, 

M.uar 5, 1915 · ·. _ · '· . 

:· ,. 
' lteferred to.CommiUee Oil Commerce and Labo,; 

·:· ~aild~~iCfN~~~~-f9'. 
~-·· . ~ .~ :>:. -... ~ ,· ~; :::_·:~.:--:<, .. . 

~AUOII .,,,. ~ ~ .. ~ uulttcrJa ~ l' I.. .. •. 
. . . .. ~ to be omltteil.: . . . . . 

. · Al'f A-cf reJating to the n,pafr of. motol' vebides; -~ ~ repair, • . 
reqoirinB cost~-providing other~ ~,relating1hetetc> •• . . · ~. . . - . ... . .. . . . ~' ... • : .': ;:..\ . 1\ ' _ _:' . . . ·:.~/. ' 

The People of the _State of NevaiJa, re~ in ~ and AsMnbly, . 
do enact as follows: · J · 

,1 3scTION 1. Chapter_ 598· ~ NR8 -~, lieNbJ :·~- by .adcim.S · 
· 2 thereto the provisions set forth as sections: 2 to 13,. ~ qf. this. act--. 
3 ~ Sac. 2. · Auuted in ~-2 .•• 13-, incluiiw11A .this m. Wfless 1he · 
4 .f:ontext otherwise requira: ·: · ~-· . · . · · . · • . . ·. 

· 5 1. _ "Garage" means -any buainess ~, )ole: propriaormlpi :s 

&· /Jmt, CMporation, associlJli.on (J1' tJthm- legal entity twlt. ~-ln.11H,_ 
7 bus/Mss of repairing motor vdtcla. , - , -- , · . , . · . 
8 ·2. "Garagemad' means Q1f1 w,aon who owrif, operates,· contrd.s or 
9 WIIJJl!J8eS a garage. :.. · · ·· · ' : · 

10 . 1 ). "Motor vehicle'' m6fl1l8:• .. · . - . . ·. . · 
11 (a) A motorcycle as defined mNRS ffl.87(); · . ·: · · · · · . 
12 (b) A motortruck as defined in NRS 482.073 if'its gross vdcide we(g'f,(__ ' 
13 tloes not exceed 6,000 pounda; 1111d. · . "'. .-· · · · ' · 
14 · (c)'A passengercarasd,f/ined inNRS 482'.(!81. _. 
15 4. · "Perso11," means a naturd person. corporatit,n., fin!,,-~ 
16 OT partnership.· r . . · · · 
17 5. "P~rson authorizing repairs" incluaeS" ·an insurance C.OJl'll'llfl., its 
18 agents or representatives, authorizing repairs to motor vehicles under a 
19 policy of insur~e. ' . . 
20 6. "Repair" or "repairing" includes modifying alld perfmming main--
21 tenance work on' motor vehicles, but does not inelude lubrication or oil 
22 change, repairing or changing tires, or replacing batteries, wiper blades, 
23. . fan belts or other minor accessories. . . · 
24 SEC. 3 .. Whenever any garageman accepts.« assumes· comrol of a 

. - . 
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(REPRINTED WITH ADOPTED AMENDMENTS)· ' , 
. · . , FIRST REPRINT . , s. B. 301 

SENATE BILL NO. 301-COMMITTEE ON 
COMMERCE AND LABOR 

MARCH 5, 1975 
~ 

Referred to Committee on Commerce and Labor · 

• 

S~ARY-Regulatea repair work qn consumer gOOds and pl'OVi(b peualtiea. . J 
· · Fmcal Note: No. (BDR 52-229) ' . .... 

. .,, ' \ . . 

AN AC1'. relating to trade practice:i; re~ating' the perf~ of ~ice work on 
appliances and home electronic eqwpment; and providing other matters prop­
erly relating thereto. · . •. · • 

The People of the State of Nevada, represented in Senqte and Assembly, 
' do enact as follows: ' 

l - · SECTION 1. Chapter 598 of NRS is hereby amended by ·adding 
2 thereto the provisions set forth as sections 2 ~o 9, inclusive, of this act. 
3 . SEc. 2. As used in this chapter, "person",mesns any riatitral person, 

-4 corporation, partnership, association or other l8gal entity. . · . 
5 SEc. 3. As ·used in sections 3 to 9, inclusive, of this act, unless the 
6' · context requires otherwise: · 

. '1- I. "Appliances'' incl1J(les but is not Umited to air conditioners, refrig-
8 erators, freezers, ranges,· ovens, dishwashers, washing machines, clothes 
9 dryers, garbage disposals and trash com~tors. · , 

10 2. "Electronic service dealer'' means a person who, for compensa:.. 
11 tion, engages in the business of repairing, ~rvicing, maint,aining or diag-
12 nosing mal~tions 'of appliances and home el.ectronic equipment, but 
13 does not include a person performing repairs that he is licensed to per-
14 form by tht! state contractors' board. · ,. 
15. _ 3. "Home electronic equipment'' includes but is'not limited to calcu-
16 lators, television sets, radios, phonographs, amplifiers, tuners atul other 
17 audio_ or video recording or playback equipment and components. . · 
18 4. · "Service". or "service work" means all repairing, servicing, mtiin-
19 taining or diagnosing of malfunctions of appliances and home electronic 
20 equipment for compensation. · 
21 SEC. 4. · 1. If a customer requests an estimate for service work neces-
22 sary for a specific job, the electronic service dealer shall make a written 
23 estimate of the total cost, including labor and parts.. The estimate shall. 

- I 
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(REPRINTED WITH ADOPTED AMENDMENTS) 

SECOND REPRINT A. B. 256 

ASSEMBLY BILL NO. 256-COMMITIEE ON 
LABOR AND MANAGEMENT 

FEBRUARY 13, 1975 

Referred to Committee on Labor and Management 

SUMMARY-Increases minimum wage for employees in private employment. 
Fiscal Not~~ No. (BDR 53-900) 

:_-> 

EXPLANATION-Matter in italics is new; matter in brackets I I is 
material to be omitted. 

AN ACT relating to employees; increasing the minimum wage payable to certain 
employees; providing exceptions with respect to certain types of employment; 
and providing other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
[lo enact as follows: 

SECTION 1. NRS 608.250 is hereby amended to read as follows: 
608.250 1. The minimum wages which may be paid to [male per­

sons] employees in private employment within the state are as follows: 
(a) For minors: [under 18 years of age:] 

(1) From [July 1, 1973, until July l, 1974, $1.65 per hour.] July 
1, 1975, until January 1, 1976, $1.95 per hour. 

(2) From [July l, 1974, $1.85 per hour.] January 1, 1976, $2.15 
per hour. 

(b) For persons 18 years of age or older: 
( 1) From [July 1, 1973, until July 1, 1974, $1.80 per hour.] 

July J, 1975, until January 1, 1976, $2.10 per hour. 
(2) From [July l, 1974, $2 per hour.] January 1, 1976, $2.30 

per hour. 
2. The minimum wages which shall be paid to employees within the 

state who are included within the provisions of 29 U.S.C. § 206(a)(5) 
(Fair Labor Standards Act of 1938, as amended) are as follows: 

(a) From July 1, 1975, until January 1, 1976, $1.80 per hour. 
(b) From January 1, 1976, until January 1, 1977, $2 per hour. 
(c) From January 1, 1977, until January 1, 1978, $2.20 per hour. 
(d) From January 1, 1978, $2.30 per hour. 
3. The minimum wages which shall be paid to employees within the 

state who are included within the provisions of 29 U.S.C. § 206(b) (Fair 
Labor Standards Act of 1938, as amended) are as follows: 




