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O).MMrnCE AND LABOR COMMITI'EE 

March 25, 1975 

The rreeting was called to order in Room #213 at 2:30 p.m. on TU.esday, .M:rrch 24, 1975, 
with Senator Gene Echols in the chair. 

PRESENT: Senator Ric.hard Blak.errore 
Senator Warren MJnroe 
Senator Margie Foote 
Senator Gene Echols· 
Senator William Raggio 
Senator Richard Bryan 
Senator Gary Sheerin 

OTHERS PRESENT: See Exhibit A. 

A.B. 26: Requires health insurance policies to include coverage for services by prac­
tioners of traditional Chinese rredicine. Fiscal Note: No. (BDR 57-200). 

Joy Rogers testified in favor of A.B. 26. Her written testinony is attached and is 
labeled "Exhibit B. II 

S.B. 300: Prohibits unauthorized notor vehicle repair and requires cost extirnates and 
1nvo1.ces of charges. Fiscal Note: No. (BDR 52-1000). 

Shirley Kaat, representing Consurrer Protection Division of the Washoe County District 
Attorney's office, appeared to speak on the bill. Since the Consurrer Protection Division 
has been in operation in Washoe County for alrrost three years, the mnnber one complaint 
has been about auto repair. In the first year of operation 26 percent of the conpaints 
dealt with autorrotive repair. From July 1973, through Decerrber 1973, 30 percent of the 
complaints dealt with autorrotive repair. In 1974, January through December, 26 percent 
of the complaints dealt with autonotive repair. So far in 1975, 20 percent have been 
autorrotive complaints. It averages allrost 25 percent. The types of autorroti ve repair 
complaints deal with four areas. 1) incompetent repair; 2) charging for parts and not 
installing them; 3) doing 9-ddition:ctl work on an autorrobile that the custorrer was not 
notifie:1 about; 4) not letting people k."XJW there is· a charge for reassernblying the car 
after it is torn down. She feels that S.B. 300 can eleminate about 75 percent of the 
problem. She said there was co:pfusion aLout what is going to be done and what the price 
is going to be when a person takes their car in to be repaired. She explain Erl a little 
about the provisions of the bill. Mrs. Kaat said the statutes now require a signature 
for work to be done but it is vague because it doesn't say when the 'WOrk order rrust be 
signe:l, before or after the repairs. She feels that the signature should be obtained. 
before any ¼Ork is done. The exception would be v.hen the car is disassembled and you 
don't know what is wrong with it. 

Senator Raggio said one thing that bothered him when he read the bill was the requirerrent 
to tape record the consent. He didn't feel that was practical and thought it might be 
illegal. Mrs. Kaat said notification would be given to the J;Erson that their conversa­
tion was going to be taj;e recorded for that pu.':'pose. The equiprrent necessa:ry to do this 
can be obtained from regular radio or retail shops. 
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Senator M:>nroe asked if this was the sarre bill they had m 1973. · .Mrs. Kaat said it was 
essentially the sarre but it had been reworkerl. Senator Blakerrore said he was on this 
corrrnittee two years ago and all it looked was longer. He asked how nany conplaints in 
numbers would be 25 percent. Mrs. Kaat said the first year of operation it 159 out of 
606 complaints. Senator Blakerrore asked how many garages this entailed. Mrs. Kaat 
did not know, but it was not 159 seperate garages. Mrs. Kaat and Senator Blakerrore 
discussed the provision that the garageman would have to state a price for reassemblying 
the car. Senator Bryan asked Mrs. Kaat what the complaints generally consisted of. 
Mrs. Kaat explained the four areas again. Senator Blakerrore asked if they had been able 
to ajudicatc any of these back to the garage. Mrs. Kaat said they had been able to get 
sane of these settled.• · Senator Echols said that he wondererl if the number of complaints 
were significant conpared to the population of Washoe County. He also said he was sur­
prised at the small number of complaints. Mrs. Kaat said that was because many people 
do not know that their office exists and that they have som2one to complain to. 

Lillian Bell testified.concerning a personal experience she had had with her car. A 
few rrnnths ago she and her son took their 1967 Saab into a local garage for possible 
cL:rtc!.1 adjustment. At that t.ine her son mer1tioned that he on_ly had $200 to spend since 
it wasn't wor:::1 HDn:? ti.,an that being a 1967 Saab arid having over 170,000 miles·on it. 
They left ti1e car, her son signed the ·work sheet, which stated the car was going to be 
looked at only, and that was all that was said at ti1e time. Mrs. Bell and her son kept 
call:i.ng t,.11e garage to askErl for an estilmtc qf t]:1e rarts t.l1at had to be ordered or tj1e, 
por~sible '"Ork th.it had to be done. 'I'he garagenn.n 1,ad never r:~ntioned a price. 
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She called the garage several times without knowing the price and finally 
got the bill for twenty-two parts they had ordered and a bill for $560. 
She said that she did not think it was worth it and felt that there should 
have been some mention on an estimate. She said that had she known in 
advance on how much work and parts to be replaced, she would have stopped 
the labor on it because the car was not worth it. She was very unhappy; 
her son did not have the money and she was stuck with the bill. Senator 
Echols asked if that was all that had happened. She said they had replaced 

a clutch that had been replaced two months ago. She said she had the car 
looked at and many of the parts that were put in were not needed, includ­
ing a new clutch. 

Senator Blakemore questioned the transmission and the age of her son, 
and said that a transmission was not needed. Senator Raggio questioned 

the fact that she tried to get an estimate beforehand and couldn't get 
one. A brief question and answer session followed. Senator Blakemore 
asked if she gave any indication that she wanted the car fixed. She 
explained to the garageman that they had only $200. Senator Blakemore 
asked if she and her son had been together when they took the car in, and 

- she explained the situation. -

-

Coleen Hopkins was the next witness to testify. She explained that she 
and her husband were having problems with a 1970 Buick. They were told 

that it would cost them $250 to get the car in running order. Next they 
were told that it would be $500 .. A week later they had a call that the 
car was Leady and it would cost them $982.81. Senator Raggio asked if 
this was the regular place of business. Senator Bryan asked what kind of 
explanation she was given for the estimate increase. She replied that they 

had told her that they had looked at it more closely and that it needed 
something additional. He asked if there was any communication between the 
time the estimate went up from $500 to $900. She was told to pick it up 
and found an extended bill. Senator Echols asked if it was a franchised 

deal~r or just a garage. She explained that it was a garage. Senator 
Blakemore asked what she was doing about it. Explanation followed. 
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The next witness, Ernie Ragland, a contractor in .Reno, said that he took 
h.is automobile, which he only paid $200 for, to· ,a· garageman to have it 
repaired. He was told that it had a cracked block and needed another used 
engine. He questioned the costs and was told it would be $200. He left 
the car there and went to check on price of used engine and told garage to 
go ahead and do the car at the suggested prive of $200. When the car was 
ready, he was called and presented with a bill of $817. He went to the 
Consumer Fraud Division and filed a claim and eventually went to small 
claims court to get his car back.-- ended up paying $100 more. He was 
told that when he went back to pick up the car and the bill was presented, 
it evidently was legal. 

Senator Blakemore asked the reason for the extended bill. The garageman 
said that he had to do this and do that. He told the garageman that he 
was not told that previously. It was change of engine or engine modifica­
tion. Senator Bryan questioned if this business was in the City of Reno. 
The Witness mentioned the business name. Mr. Ragland figured that the man 
was just going to take the car when he did not pay the amount stated on 
the bill. Complaint was filed with Consumer Affairs. The fact was that he 
was not told beforehand that the bill would be $817. 

Rusty Nash, Deputy District Attorney of Washoe County, mentioned that it 
was good to see so many auto dealers there to speak in favor of the bill. 
He said it would give them a lot of built-in protection. Essentially what 
the proposed legislation proposes to do is: 1) Require that the customer 
give written consent to have the repairs done; 2) Require that the cus­
tomer be given written estimate before repairs are made; and 3) Require 
that parts after replacement be given to the customer, if he desires them. 
Many of the states automatically have these laws. Mr. Nash went on to dis­
cuss the laws in other states. Mr. Nash said that he had been dealing 
with Consumer Affairs and Legal Aid Societies for about five years and 
said there have not been too many complaints. The biggest problem is that 
oral estimates are given and when the car is fixed, they are billed more 
than the estimate. This doesn't give the garagemen a very good name if 
one or two of them do this type of thing . 
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Senator Raggio asked if he was talking about one or two garages or one 
or two people that are causing the problem; Mr. Nash mentioned that a 
small percentage of them are causing the problems. He said that one of 
the biggest questions was one of reassembling charges.and the transmis­
sion repair problem. The problem in giving estimates is that they can't 
tell until they get into it as to how much it will cost. Sometimes they 
have to charge just to put a transmission back into its non-running form. 

Senator Blakemore said that this business of returning parts could be one 
of the biggest rip-offs in the automotive repair business; for example, 
by getting a sack of this part or that part and using them for his own 
purposes. Said he thought it was a license to steal. Mr. Nash went on 
to explain that they have had complaints; i.e. when you can change labels 
from a new battery and put on the old and it will look like a new replace­
ment. 

Senator Raggio asked if he had done any spot testing himself on the places 
where they had gotten complaints. Mr. Nash said that they haven't done 
much of that because the problem of cost was too high. Said he didn't get 
involved because he hasn't been in the office that long and has been here 
most of the time. He said that it was something they intended to do in 
the future and hope to get the funds for it. Mr. Nash explained that 
NRS 487.035 requires that an itemized statement be given to the person 
after his car has been repaired. The trouble is that this has to be signed 
by the customer but doesn't say when it has to be signed - beforehand or 
afterwards. The problem they have is taping a phone consent. Mr. Nash 
went on to explain that this problem will always exist because all he can 
give is an estimate and there might always be something else that needs to 
be done. The bill came out of the bill drafters office not specifying 
the he specifically had to get the dealer's consent. It is protection for 
the dealer and the customer. 

Senator Raggio asked is he knew the provisions of the law in California -
do they require a consent in California to increase. They do not require 
written or tape recording. Something in writing protects the repairman 
as well ad the customer. 

~,.-:,;, .. 
Senator Blakemore asked how much input they have from any garage associa­
tion. Also, Senator Blakemore said he couldn't see why they just didn't 
go right to them and say this is a problem. Senator Blakemore mentioned 
a similar bill that existed on the same problem several years ago and 
failed. Mr. Nash said that a lot of the laws exist in the requirements 
already and he just tried to rearrange them; meaning again, the consent 
before and itemized statement given before repairs. 
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Senator Foote asked if you have this provision which could be enacted into 
law concerning the diagnosis of the problem - if you have this diagnosis, 
should you than have this mandated to have this estimate. Isn't there a 
possibility,due to the fact,that as a garageman you have attached high 
cost to repair this auto but instead have come to him with a lower figure 
and then charge the higher amount, even if it didn't cost that much? 
Senator Foote commented that she hesitates calling anything like this a 
consumer bill because the things we are doing for the consumer are to 
help him. Instead of coming to the lower figure, the costs go up instead 
of lowering them. Mr. Nash agreed that we should do something about this. 
Senator Foote further commented that nobody wants to be overcharged for 
anything. Mr. Nash said that in the 'long run, it will help to keep the 
rapair bills down. Senator Echols asked if it wouldn't be better if we 
had some machinery where we could start questioning and attack these people 
that are getting the complaints. The burden should be put where it belongs1 
on the culprit. 

- Senator Raggio asked what the experience has been of those states that have 
legislation along this line. Has this resulted in abuse, caused more prob­
lems, and what research has been done in this line. Mr. Nash explained 
that no research has been done in-depth. There was a study done in four 
states on this legislation, one of which was California, which also has a 
state body that goes around and checks. The study determined that it did 
not solve all the problems; people were still being ripped off on this 
legislation. The situation in California was much better because they 
were intimidated by the fact that the next car coming in ·might be a set-UP• 

-
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Mr. Nash stated there would have to be a large state funded operation to do this check­
ing and he ¼Duld like to see it here. He didn't know if the Legislature, at this :i;:x::>int, 
is going to go that route. One way this works is that they can get the violater and go 
after them. They way it is now they can do nothing. 

Senator Bryan said he was just reviewing the existing law and what you suggest is quite 
specific as to the kind of infm:mation that must be provided. He asked if it would be 
of help if they amended this provision of the law by getting more complicated aspects of 
your own which requires that authorization be signed prior to doing the work. Mr. Nash 
said that would help but not cover all the problems. It ¼'Ould help in the respect that 
they ~rson would not be overcharged. Mr. Nash said the bill he drafted was a good one 
but he did not consult with the auto mechanics. 

Senator Echols asked Mr. Nash to give his own observations in an experience of repair. 
Mr. Nash said that he personally had found a good dealer and had not had any trouble. 

Rex Lundberg, Comnissioner of COilSUffif>r Affairs, was the next witness. He adressed him­
self first to the question of repair, labor and parts. He said that if a person sus­
pected that the price was too high, he could shop aroun:1 and get a better price. If the 
sarre price was prevalent in the whole area it would be J;X)Ssible cause for an anti-trust 
and further action could be taken. The Federal Trade Corrmission has done a stlrly in the 
television repair business in three areas. New Orleans licenses TV repair facilities 
and San Francisco and Washington are free markets. They foun:1 that basically, as far 
as licensing the repar facility was concerned, the purpose-is to prevent or reduce the 
incident of fraud. In New Orleans and Washington the charges were significantly the 
sarre for repairs that did not need to be done as compared to the California area that 
does have the licensing. .Mr. Lundberg said if we have a law that regulates the activity 
rather than a licensing or certification of the industry itself, we should be able to 
keep the incidences of these type down.. .Mr. Lurrlberg said that approxirrately 25 to 30 
percent o..:.:- the total complaints received were in the automobile repairs. So:r:-e of the 
corrplaints have cone from tourists, particulary in the summer. They are forced to pay 
over the estirrated price because most of the time they cannot be contacted if extra 
-work needs to be done on the car. .Mr. Lundberg and Senator Blakerrore discussed this 
briefly. Senator Blakerrore said that he thought the costs were pretty fair. .Mr. Lun:1-
berg also discussed when the repair order should be signed. He said they had had prob­
lems with blank repair orders being signed by the customer. '!here was also discussion 
about underestirrating and then charging more than the estirrate. 

OYe., 
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Mr. Lundberg discussed S.B. 300 and said it differs in the fact b.'1at it calls for a 
waiver for t'1e consumer to require a notification ar far as any future v,;ork is con­
cerned. He said the their bill would be rrore livable that: his. The bill in its present 
fonnwould cause problems both to the consumer and the business industry. 

Senator Sheerin asked Mr. Lundberg if the state that had licensing requirements also had 
lav incidents. Mr. Lundberg said no. He said mere it was licensed corrpared to a free 
market, the incidence of fraud and illegal repair v,;ork weren't reduced. There was a 
tendency to keep the technicians at a certain level and this tended to raise prices 
charged to consumers. In the long run licensing itself caused high prices. Sena tor 
Sheerin asked what kind of licensing feature was he speaking of. Mr. Lundberg said they 
had to take tests and qualify in that knowledge concerning that particular industry. He 
said licensing is control of number of units and number of people in the field. 

Charles Levinson, President of the Consumers League of Nevada, testified in support of 
S.B. 300. He said it gave the ~rson an opportunity to say no. He was rrostly concerned 
about the malpractice that has occurred. He said that we should adopt sorrething that 
is comparable to the rroving industry. You give an estimate within a reasonable :i;:ercen­
tage. He also stated that he felt signing blank repair orders was wrong and that the 
~rson sh::mld be given the opportunity to say no. 

Senator Echols asked him to address himself to the incidents discussed earlier. Mr. 
Levinson said he thought the fact that there are a small number of complaints is rela­
tively because of actual physical writing of the complaint, calling it in, and doing 
follow up. He said that knowing the Consurrer Affairs is there has no bearing on the 
actual nurrber of malpractices. They complaints they get are really serious ones. Mr. 
Levinson said if the committee could awly themselves to those complaints and take sorre 
action, the consumer would be hawy. Mr. Levinson said that a reasonable estirrate should 
be given and that a telephone call should be required before going ahead further. 

Senator Echols questioned the estirrate. Mr. Levinson said that sorre sort, maybe 20 per­
cent or 30 percent. He also stated that verbal or written agreerrent would help. 

lbn cralle, member of the Better Business Bureau of Northern Nevada, testified next. He 
said he was in favor of the intent of the.bill but not in favor of wording of this bill. 
He stated that his office handles complaints also. He noticed that the bill did not have 
any minirnµm arrount above which the wr;i.tten estinB.te wou.ld have w be given. This \:.cmld 
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mean that any repair work would require the written staterrent of the mechanic as to what 
work was to be done. The return of parts to the customer was discussed. There ¼Dllld be 
a problem in the instance where parts are under warranty and have to be returned to the 
factory, in order for the rrechanic to be reimbursed. He also did not like the tape 
reoording portion of the bill. Another problem was the sign. The Consumer Affairs 
will have to develop a sign that will have to be placed in the establishrrent notifying 
the people of the provisions of this; where they can report and where they can register 
their complaints. Mr. Cralle <lid not see the necessity of this. He does agree with 
the intent of the bill although this does not accomplish that without hanpering legit­
imate business operations. He suggested that the proponents of the bill meet with the 
people in the business and try to iron out these difficulties. 

Senator Raggio asked if he en::lorsed the concept of preliminary estimate and consent of 
additional work. Mr. Cralle said yes, if it could be done in such a way that it is re­
quested by the customer. The dealer or mechanic should provide the customer with that 
estimate and exceed that arrount without getting sane sort of authorization. He said if 
the bill could be-written to include these provisions, there would be no problem. Senator 
Sheerin asked if there should be a margin of error built into that. Mr. Cralle agreed 
that about 20 percent was fair. Senator Bryan stated that if it exceeds that then this 
authorization should be required. He said he thought they should go back to the cus­
taner and explain. 

Joe Sanfellipo, National Autanatic Transmission Association, testified next. He said 
·t11e way the bill reads is very ambiguous to a specialized repair facility. For instance, 
if a used or rebuilt part is used, there is no provision saying tl--iat that part is a new 
part, used part or reh.lilt part. The way it reads it has no provisions for a specialized 
shop. He said the person working on the transmission IDuld have to dismantle the trans­
mission to tell what is wrong. He said in California they give a written estimate and 
if it exceeds, they call back and get written authorization. If it had to be taped 
every time, you IDuld have to have a tr,pe recorder beside every telephone. This would 
be a problem if you had 20 telephones. Senator Raggio stated that they were pretty well 
convinced that the tape reoording is inpractical. Senator Blakerrore questioned alx:mt the 
return of the part. Mr. Sanfellipo discussed this situation in the transmission area. 
Senator Echols questioned Mr. Sanfellipo about this business and his organization. 

Senator Raggio said he didn't minimize the problem. He felt if there was a problem it is 
a matter ·of the public feeling there is a problem. He called the conmL ttee' s attention 
to a survey conducted by himself and Senator Young. One of the questions was whether 
there should be sare state supervision for repair of cars. out of 3,500 responses, 60 
percent said there should be and 30 perc211t felt there shouldn't. He stated there is 
definite public concern in this area. He also felt there was a lac]<; of corrmunication. 

The opponents of S.B. 300 were taken next. 
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Robert Guinn, Nevada Franchised Auto Dealers, testified first. He wanted first to 

correct the statement that nost states have this cype of legislation. He had a surnm~u:y 

from the National Autorrobile Dealers Association, February 20, 1975, showing that only 

ten states have guaranteed repairs. 'Ihree have repair shop registration, such as cali­

fornia, and one has mechanic license. Senator Raggio asked how many states have re­

quirerrents of furnishing estimates. Mr. Guinn said only 10. 

D:>n Hellwinkle, President of the Nevada Franchised Auto Dealers Association, testified 

next. He stated they are at joint resolution that now was not the tine to burden and 

oonfuse the economic situation with this plan. The added expenses will just add a 

burden to an already faltering industry. He presented tte comnittee with copies of 

two pages from the AU'IDMYI'IVE IlIDEPENDENT. ("RXHIBI'T' C). He discussed the total nurrber 

of complaints received and said that 93 investigations are still r:errling. He pointed out 

that in the six rronth :r:eriod that this law was in affect in califomia, less than one 

percent proved to be prosecutable for fraud. 

M.r. Hellwinkle said that the biggest burden you can put on the :r:eople in Nevada was a 

bill like this one. The autorrobile dealers do feel there are sorre problems. Senator 

Raggio asked Mr. Guinn to enlighten him on how garage owners handle the problem. He 

said they have a gar:age manager or someone to fi.I1d out what you want and to give an 

estimate. M.r. Guinn·stated that if a :r:erson asks for an estimate, rrost autorrobile 

dealers will give them one. He also said the service manager generally has b2en a 

roochanic. Senator Raggio asked how the sales service manager and the rrechanics are 

oornpensated. He also asked if they are on salary or oonmission. Mr. Guinn said that 

nost are on a salary basis and fX)SSible sorre of the large organizations are on a profit­

sharing plan, which takes in the whole dealership. They are highly paid and highly 

qualified people. Most are paid a flat rate hourly. The rate is based on trade 
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publication surveys which generally set the national hourly rate •. The hourly rate in turn is governed by the standard rrotor repair handbooks which set the time needed to rr.ake a specific repair. If the repair is done in less~, the mechanic is still paid the specified arrou.11t. Conversely,if the repair takes longer, he is also paid the specified arrount. The Service M3nager as opposed to the mechanic is paid on a salary basis which is probably based on the profit sharing formula of the entire dealership. In small dealerships such as Mr. Hellwinkle manages, the entire staff is paid on an 8-hour day basis. This is because they do not have the facilities the big shops have to rneet the flat-hour rate requirements. It takes longer for small shops to do repair jobs. However, the small shop still look to their flat rate manuals and still just charge the cust~ the recanmended arrount. 

Senator Raggio asked for names of these standard Manuals. Mr. Hell winkle stated ctiltons Flat Rate .Manual or M:Jtors Flat Rate Manual are the bvo rrost popular used and in the l:xxly business there is one called .Mitchell's Flat Rate .Manual. Senator Raggio asked for copies of these. Mr. Hellwinkle concluded by saying he had heard the testimony concerning custaners being charged rrore upon canpletion of a repair job than had been indicated by the garages and he felt that fran the experience he had had and the expressed feelings of other dealers that if a situation such as this occurred in his garage, he would .mmediately see that something was done about it as he would be in a liable position unless the overchargeswere corrected. He simply would not stand for this and he was certain rrost legitimate dealers ¼Duld not tolerate such procedures. 

·senator Bryan asked several questions about the procedure used by garages to give the customer an estimate of repair costs prior to doing the job and some of the cost factors to the business which are involved. Mr. Hellwinkle replied that it is present law and practice for the garage to go to the rate manuals and parts books and list the possible needed parts and repairs for the custaner. However, he emphasized that this is an estimate and not a final bill. This procedure is not only a ser,rice to the customer but a major part of the l::ookeeping and administrative necessities of the business. In answer to whether or not there is an additional cost factor for administrative need and how it is applied to the estimate, he said there was and for one reason the garaged was not sure at that point that they would get the job from the custaner although in rrost cases they did get the job. In any event they had involved costs to the business in making the original estimate. He said they realized there was a problem. H0\·1ever the bill as proposed was not the an:;wer because at the present time t.l-ie extra cost did not affect all customers. If such a law were enacted, the costs, of course ¼Ould be applied to all custaners which ¼Ould incrrase the costs. He said there is no way the small businessman can absorb:·the extra cost and what they really want rather than legislation is to ¼Ork toward mutual understanding with the custaner. Prices change, it is impossible to estimate the first time the canplete costs of repairs. Senator Echols questions him on how many complaints, as a dealer he had last year to which he replied he.had none • 

Or-er 
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J.im Marsh, Las Vegas New Car and Truck Dealers Association, Las Vegas, testified next. 
Mr. Marsh opposes SB-300. Among the reasons for his opposition to the bill are: The 
proposal is definitely too costly to the businessman. He discussed Senator Blakemore's 
statement on estimation of final costs, saying there is no way the small businessman 
can obsorb these costs and t.11at it would hinder the small people. See Exhibit E. 
Senator Bryan asked for suggestions. Mr. Marsh discussed the time involved in estimates 
and hours required for repairs. He discussed ball park estimates. He handed out at 
statement which he said would show the canplexity of sane of these questions. 

John McCandless, McCandless International Trucks, Inc. , Las Vegas, testifies that in 
the particular field of truck repair the majority of their business is on an emergency 
basis. For example, middle of the night calls for repairs to trucks on the highways. 
Perhaps even to 100 miles out fran the garage a truck can stall and the taw driver 
will go out and bring the truck to the garage. He said it is not always possible to 
give the customer an estimate but rather they V>X:>uld repair first and then bill. Also, 
as a major repair business they handle repairs to thermal units in which time to fix 
the vehicle is going to hazard the load carried - such as a 60,000 dollar load of shrimp. 
In these cases they give the custaner a 10% estimate and go ahead and fix the truck and 
often have an argument- when the final bill is presented. 

Butch Lynn, President of the Washoe Motor Car Dealers Association, testifies to only 
one point that he feels none of the carrnittee V>X:>uld stand in a garage service department 
for eight hours while the rrechanics V>X:>rk on their autarobile transmission and he feels 
because of the ambiguity of the wording of the bill that this is the direction in which 
the motor repair business is heading. "There is a time loss figure built in our estimates 
so that when there is a man waiting for an estimate, that man is not going to leave at 
this time". He continued that in the definition of garage warranties are not brought in, 
in the wording of the bill, and he wishes to make the point that the language of t.½e bill 
is not clearly defined. For instance, dealers have used car 50-50 waranties, used c.ar 
lOO~_warrant.ies, etc •. The fact is, new car warranties are at no cost to the custaner 
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but the responsibility to the dealership. Mentions briefly diagnosing since that 
has already been discussed. However, Mr. Lynn said he had a question on the returning 
of parts. All those parts \'X:mld have to be listed out. !bes the dealer list out the 
parts in a packet, or in other \\Ords what \\Ould they do with an oil filter? Also, the 
factories require certain parts to be an autanatic return for the reason that perhaps 
those parts are defective and must be researched for possible .improvement. He said 
they had not touched too heavily on the manuals and that several of the dealers have 
several different kinds so that the particulars of identifying which manual goes with 
which job becanes a difficult thing. In conclusion, he feels this bill requires enough 
extra effort that it \\Ould be passing on to the consumer a great deal of extra cost. 
In any case he states he will have to increase his service staff 25% in order to take 
every customer to the parts counter as is indicated by the language of the bill. All 
these costs factors have to be taken into consideration. He said he had one other 
question to finish and that was "what is the definition of fraud?". He asked if there 
was sane way without revising current laws. Senator Raggio said that we do have a 
deceptive trade practice and asked th8 carmittee for suggestions for a potential solu­
tion. Senator Sheerin suggested perhaps a built-in device. Ccmnents were made by 
Senators Monroe and Foote. 

Burton Keller Mr. Keller introduced himself as being in favor of this legislation and 
saying there is a need for the bill and basically it isn't badly written. He felt 
that the main trouble of the bill is that it applies to everyone and in sane places 
\\Ould be al.:rrost .impossible to canply with. He feels if the custaner requests particular 
repairs then they should be done and in his case he canes close when he writes estimates. 
He said, also, that he does not make a written estimate unless the custaner asks for one. 
He gives his custaners a rough estimate of both the maximum and minimum charges and 
lets them make a decision. However, he could not do that with the language of this bill. 
He then '!/X)llld have to itemize every part-that goes in the car. He continued that if 
they make these bills applicable by the custaners request then a big share of the 
problem will be eliminated. Mr. Keller told a lengthy story of actual cases of the 
somewhat canplicated back and forth dealings with a custaner in which the eventual '1/,X)rk 
on the car realized an $18.00 profit for Mr. Keller and in which the customer said the 
car actually was not '1/,X)rth the ,mount of work and charges. He stated further that there 
had only been three times in which a customer refused to pay for \\Ork done in his 30 odd 
years of business. He said that SB-301 already covers everything, discussion on parts 
replacements, etc., and t.hat it give the custamer options. Senator ~.onroe asked if it 
should be changed to indicate preliminary estimate. Mr. Keller replied that no-one 
can give an ~act figure estimate. He explained a case where he had been sued and was 
caused to pay a fine because he had failed to have the cupt:£;11ler sign the bill. In 
this case, he explained, he had a signed letter frcm the customer but that the District 
Attorney said the Law so stated that the bill must be signed by the custamer. He 
suggested that the bills now in question be prefaced with "if the customer requests" 
He pointed to Line 5 on Page 2 , stating that this \.;ould be .impossible to do prior to 
diagnosis. He suggests an amendment "the arrount of any charge under subsection 1-A. 
He states the bill is covering t'!/,X) items with one thing and therefore the garages can­
not canply with it. He further suggested, in regard to the provisions for sales tax 
that "appliable to each" be crossed out to expedite the figuring of tax, to avoid making 
a separate entry for each part. He said he sees a problem with "knowlingly ••• replac­
ing parts ••• when no such service is needed", in that the auta:rotive industry frequently 
replaces parts before they are canpletely worn out where the part could expire on a long 
trip taken by the custcroer. This is called preventive maintenance service. Ccmn.ittee 
discussion took place with Mr. Keller to clarify sane of his statements. 

Ove,r 
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Rex Lundberg, Nevada State Consumer Affairs Division, Las Vegas, Nevada, testified last 
to 301, saying the only reccmnendation he wUuld make is t.he renoval on the definition 
of consumer good.s the terms, Autc::m)biles and Mobile homes, from SB-301 since these 
are already considered on SB-300. Senator Raggio asked him to enlighten the Ccmnittee 
about oomplaints received ooncerning emission control equip:nent. Mr. Lundberg replied 
that these complaints are approximately the same in number as those brought out in 
testimony alx)Ut the automotive industry. He said at this time he is not sure that SB--'.301 
would answer all the proble:ns and that his departme..'1t is very much in favor of SB-300, 
He said if it came to a conflict of survival of either SB-301 or SB-300, he would have 
to go with SB-300. Senator Echols said he thought that they should cane back to the 
carmittee with sane acceptable amendments that would meet with approval. 

Bob Steele, Secretary Nev. State Elec. Association, Reno, Nevada, He state:3. he had been 
authorized to speak for l:x:>th the northern and southern chapters of this organization. 
He said they made an altei-nate pror:osal which is a direct copy of the California Law. 
He said he had it here ari.d was advised by the Chairman to give this to the secretary. 
He was aske:3. if he would be interested in taking part in setting down sane amended 
language to the bill to which he replied he is not available this day but v;ould be glad 
to appear the next. Mr. Steele explained to the Canmittee the conditions peculiar to 
television repair shops whereby they are not protected by lien laws and that many, rr.any 
S(c!tS arc left sitting in thE~il;' sho,ps after be··;.,.., . · ed .. · 1 · -h ~-'h .. . ....,,g repair on ,-:uc. w£,y can not recover 
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payment for the repairs made and parts they have used. He discussed the fact that legitimate television repainnen and shop CMners are hindered by the numbers of re­painnenwho operate without city, county or state licenses and who do improper v.0rk as well as overcharging the custaners. He said legitimate dealers know al:out this rut there is nothing they can do about it. However, licensed dealers have a program established in 1972, which has been fairly successful. The arbitration program requires a certificate be posted in each shop which states rnerrbership and'that the shop will sul:mit to arbitration with the Better Business Bureau on any situation which the custo­mer feels is not right. He said Don Cralle, Better Business Bureau of Reno, could explain the ¼Orking of this program and how many cases had been arbitrated in the past year. 

Don Cralle, The arbitration program is sanething the Electronics Association has estab­lished over the past few years with the Better Business Bureau Office. The Association made it requiranent of their membership. If a shop wanted to become a member of the association, they had to agree in writing to arbitrate any disputed customer complaints Since 1972, Mr. Cralle's office has arbitrated about six complaints which he pointed out would indicate the very few complaints against the members of this association. He said they have not had to arbitrate a complaint since 1973, which shows the dedicated effort of these people. Of the carplaints arbitrated, two were found in favor of the custoll'er, two were fou.tld in f=1.vor of the dealer, and two were awarded as a comprcrnise by an impartial panel canposed of dealers and sellers, consumers, and electronics technicians. He concluded that his office found this program to be quite successful and that they had proposed similar programs or ideas to other industry that this is a v.0rkable alternative in customer-dealer relationships. He was asked by Senator Raggio if he could give the Canmittee sane idea of the number of complaints filed. Mr. Cralle said that the television repair industry.had dropped clear out of the top ten conSlIDler complaint listings of their office. He added that the top canplaint listing was miscel­laneous service establishment and the number two listing was autorrobile and rrobile hane dealers wm were tied in the number of complaints filed last year. Mr. Cralle was asked by the Ccmnittee to leave the annual statistical report fran his office with them. General discussion by the Ccmnittee follo'Wed of t11e remarks presented. 
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Elmer England, Service Manager; Sears, Roebuck and Company, testified that he is not 
speaki.>1g to the company but rather to the consumer. He said he had, as a service manager, 
been l7 years in the processing of over 24,000 service calls. In talking about complaint!:., 
he said they had had twO registered with the State Consumer Affairs Ccmnission, 1 with 
Washoe County, and to date he had just received one with the Better Business Bureau, so 
he said he can't judge other repair shops. He was asked by a menber of the Conmi ttee 
what type of service repair calls he processed. He replied that this was all types. 
Motor Scooters to Milking Machines, you name it. He continued that they service what­
ever they sell and that there were a couple areas in SB-301 that discriminate in a 
couple of ca.tegories. He said there is no condition in this bill that will relieve the 
dealer of the responsibility of these parts once they are turned over to the consumer. 
There are parts that the consumer has no business with as they are dangerous to the 
consumer, and that he did not think the repair dealer should put himself in the position 
where he can be sued. He said since time was running late, he would like to say that if 
there was any getting together of the repair groups on this legislation he \.\Ould like to 
be included. He said he feels, in consumer affairs, there have have been too many cases 
where legislation has been "harrmered out". There are too many people involved with the 
effects of this bill to run through too fast. There are so many areas to be covered to 
protect the consumer as well as the businesses. He said is no area in this bill, SB-301, 
to relieve the shop of the responsibility of the parts turned over to the consumer, as 
well as other areas which should be corrected. In making house calls, who is going to 
be authorized to make payment, etc. 

- :Folla.ving discussion by the Committee, Chairman Echols stated one week would be allowed 
for interested groups to get together on SB 300 and SB 301, and the Canmittee would then 
reconsider these bills. 

• 

S.B. 312: Establishes unit pricing in sale of consumer caTUUOdities. 

Rex Lundberg, Corrmissioner of Consumer Affairs, testified that the Consumer Pricing bill 
authored by his Division has been enacted in other parts of the country is because his 
Division feels that the consumer or "Mr. Public" is the one who is supporting the full 
cost or our system. Prices paid in the form of taxes, profits or other matters are rorne 
by the ultimate buyer. Business is in a very canpetive position. An industrial firm can 
purchase supplies on its own specifications, but when it gets down to the ultimate buyer 
all interest in full disclosure seems to be lost. At this point, it is not a matter of 
how much he is getting for his dollar, but nore whether the product does something for 
him. Many consumer's today are insulted by advertising and the many approaches ta.~en to 

. sell to the consumer. Especially, today, people want to get the maxi.mum value for their 
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dollar. Especially in retail stores there is a wide disparity of prices on a wide variety of products. Mr. Lundberg used for an example the 17 different sizes of packaging in breakfast foods. His testirrony was interrupted to pass out several consumer rei;x:>rts pricing and weights and measures rei;x:>rts. The rei;x:>rts showed the many different types'.of consumer coornodities presented to the consumer. Cleansing creams and lotions alone cane in sane 20 different sizes ranging fran 3.3 up to 12 oz. People would be confused if they were looking to get the most for their dollar by the pricing and sizing of these products. He states that it is his department's wish that the consumer be given the same basis of equality as the business world men it comes to roaking a detennir1ation of mat he is going to buy. Senator Foote questioned that in the matter of cleansing creams and lotions one could detennine value by weight because of the varied ingredients. She felt this was not applicable to the testirrony given by Mr. Lundberg. Mr. Lundberg described at length, pricing as canpared to the contents of l:x:>xes of Kleenex, various aspirin brands. He stated that if a consumer sees such a disparity of price between tw::> brands of a particular item, if he needs to buy the item, and on a limited arrount of money, that he will in most cases choose the lesser priced brand. The Canmittee questioned whether or not there was any sta.tis­tics regarding consumer purchasing to which Mr. Lundberg referred to one of the papers he had distributed which indicated college students had been sent out on projects and the result had been that only 54% of them returned with the best buy. He said this was going to take an educational program to make the ~st use of it. He said there has also been a cost analysis as to what it would cost to :implement a store program of this kind. He said the Giant Food Stores wit;h 92 stores had estimated it would take about ~750.00 per store, plus about $100.00 per store per year to maintain it. This, again, w:>uld give the consumer a rational choice. This way it will direct the resources to those areas that the people want •. He said that if merchants or manufactures have a ve:cy canplicated method of pricing they then have a monoi;x:>ly source because th(,y have made it too difficult for the housewife or consumer to accurately determine the best price. If there are 20 different sizes of a product, how can the average person go out and buy selectively. He concluded that the i;x:>int of the entire idea is to put the consumer in a i;x:>sition of equality with the rest of the econcmy. A question and answer session followed between Senator Echols, Raggio and Mr. Lundberg. Senator Raggio questioned unit price implementing and process. He also questioned whether it would be solved with data processing or canput.erizing in stores. Mr. Lundberg referred to the study which had been done by Esther Peterson, January 5, 1972, and that the original implementation for data processing by 92 stores at that time was $5,000.00, equip:nent expense was $5,000.00 and store labor was$20,000.00 or a total expense of $.:.0,000.00. They rerrcdeled the system and after finding a few "bugs" in it came up with a total e>.."pel1Se of$42,000.00. Senator Raggi<'.L~1sked if Mr. Lundberg was assuming that all the stores v.ould be involved with that data processing system. He answered that. at this time he would very surprised if the large stores such as the Safeway, and other large chains w:>uld not be involved, and this is, of course, mat the study is addressed to. 'I'hey are n9t~cxmcerned with the "Man and Pop" small store. 

bYe.r-
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They are talking alx>ut the stores that are large enough to afford the system and the 
ones that carry a 15,000 item inventory. overall they feel the money saved both by 
management and the consumer \\Uuld pay for the program. Senator Blakerrore asked a 
question concerning administrative costs to Mr. Lundberg's agency to which he replied 
that he felt that on a management by exception basis, it \\Uuld not add that much 
expense to his staff. It w:iuld take only holding public hearings on the regulations 
with sufficient time element for the stores to implement the system. Tagging, etc. 
would be done by the stores with their own equipnent and employees. Mr. Lundberg 
continued with discussion of price changes and increases on individual items such as 
a package of crackers he had purchased which had a cost increase of 17.!.1/2% but also 
had had six price changes which were still in evidence on the -wrapping. He mentioned 
a package of Taco shells which originally were packaged 12 to a package. However, 
the arrount had been changed to 10 and the price had also been elevated. In cases such 
as this, he said, the unit pricing systen might discourage this type of practice. 
After further discussion with the Crnmittee, Mr. Lundberg said in answer to the Com:nittee 
that what we are approaching and what other states have put into practice is a choice 
of either putting the unit price on the shelf or on the product itself. Senator Raggio questioned Federal laws dealing with deceptive packaging. Mr. Lundberg agreed that 
there were. 

Harry E. Gallaway, Nevada Departltlent of Agriculture, testified that he is Administrator 
of the LeaJUE: of Planned Industry within the Depart:n'ent. He said his department in the 
weights and measures program have a direct interest in unit pricing. Inasmuch as they 
already have certain unit pricing programs in effect tlrroughout the state to administer. He said they are in support of unit pricing. In partial answer to the questions that 
have been raised as to the source of unit pricing he said the Federal Government enacted 
the fair labeling and packaging law in the 1960's and it was to be the panacea of stand­
ardization which had not cane arout. Unit pricing has cane along to try to develop a 
standard of pricing by measurements for the consumer to use to help determine the value 
of a comnodi ty. 'I'his process does not determine the . total value ef a co:Tr:Ddi ty as it . . 
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determines the value of a unit but cannot detennine quality. lm.y legislation in 
this regard is dependent upon a high level of education of the consurrer public in 
order for the public to make proper use of it. Originally this was prop::,sed to be 
an amendment to Chapter 581, the Wei.ghts-.M.easures Act. He said when he found out 
there was no fiscal note to the presently prop::,sed legislation, he had to object 
because he definitely feels there is a fiscal note. This is a mandatory requirement 
which requires p::,licing action. The bill was amended then to put the entire act 
under 598 which is the Office of Consumer Affairs. He said his remarks, then, v.UUld 
be directed to those facts which will cause conflict of law. In 581.303 we presently 
have a requirement we asked the·legislature to enact in 1971 as a standby type of 
thing needed in an effort for unit pricing. He stated that he felt after study 
that his department could definitely administer with the present staff so that 581.303 
which requires a unit pricing label on the package of random size packages so that 
we could-have a conflict with this law and the law which requires unit pricing of 
rand.an pricing. The other section 581.307 having to do with advertising. He said 
in 1971 there was a problem with especially primary food items which section requires 
that any co:rrm::xlity that required dual declaration as to weight, measures, or count'­
which is required by Federal regulation t-JOuld also carry the unit content of the 
containers for sale. He then explained what the term "dual declaration meant" by 
giving an example of a 20 oz. can which also must state weight by pound. He said 
that this v-.:ould result in the newspapers having to print in ads the name of the item, 
the net weight or content of the item and the unit price if the advertiser met the 
provisions of SB 312, section 3. He concluded that his department is firmly for 
unit pricing to info.rm the public,.that they have not pushed the Bureau of Agricilture's 
viewpoint on weights and measures because of the fiscal :impact on it, and the bill with 
its $250,000. gross income would cover much more than the large dealer stores. It 
has one irrrnediate exclusion in it that excludes stores operated by the .llmlediate family. 
If one ernployee was hired in this case &:.."ld the store grossed $250,000, the store would 
then cane under the unit pricing requirement. A quick analysis on this shows that 
with the law as it is it would require an absolute minimum of two and p::,ssible three 
man years to put into operation, for adequate enforcement. He offered the suggestion 
that the $250,000. figure might be too low for the state as caupared to the figures 
prop::,sed by other cities and states. He said he would only present to the Carmittee, 
as outlined in his testin10ny that there could result a conflict between the weights 
and measures regulations and the Cc~sumer Affairs regulations if the bill is passed 
in its present language. 

Following discussion of his rerrarks by Senator's Raggio and Echols, the meeting 
recessed at 7:45 p.m. for dinner. The meeting reconvened at 8:10 p.m. 
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Joe Midmore, representing a number of chain dnlgstores, Rayley's Drug Centers, Thrifty 
Drugs, Pavless Drug Stores, Skaggs Drug Centers a'1d Grand Central, Reno, Nevada, Opp:::,sed 
Mr. Miclrrore testified that SB 312 was a horrendous bill and it is big brother ism to 
the nth degree. The main objection, he said, was the section saying "all factors being 
equal". He said that unit pricing was an aid in sane stores and in these stores the 
system is being used honestly. He referred to previous testirrony concerning the varied 
sizes of one consumer item such as kleenex and said all consmners do not want nor do 
they require the exact sameness in products. He suggested the Ccrmnittee look at Section 2 
and subsection 2 of the bill and see what consmner carmodity means. He discussed the 
section referred to previously, Section 3, subsection 3, and said this oontrols advertis­
ing telling you what you must put in an ad which he feels is a kind of censorship which 
is the first step in the wrong direction. In referring to Section 5 he said the cut-off 
level at any figure is there presumably for the purpose of leaving out the Mc:m and Pop 
operation. He doesn't see why, if the bill is trying to protect the oonsurrer, as pur­
p:::,rted, why anyone is left out as far as merchants are concerned. He reminded IJ..r .Gallaway 
that this would have a fiscal ·.impact:;as far as p:)licing is concerned. Senator Raggio 
asked if the dealers represented have any estimate of the cost to implement the bill. 
Mr. Midmore said they did not because they vK>uld be canpletely at the mercy of a state 
agency which vK>uld have no idea of how many items they had to unit price. Senator Raggio:• 
asked arout in-put or costs frcm the type of chain Mr. Midmore represents. Mr. Midmore 
anSv1ered that because they are cc:mputerized and different stores use different systems, 
the answer was no. Senator Bryan asked if any of his clients were doing business in 
states where there is unit pricing by law, to which Mr. Midmore answered, not to his 
knowledge. He said that these laws are primarily in effect in the eastern states. 
Senator Blakemore asked if they were to pass this bill that no matter what the system 
oosts would those costs be passed on to the oonsumer. Mr. Midmore said that ccmpeti tion 
in different markets results in different prices. A large store in Reno and one in 
Las Vegas do not necessarily sell items at the same price. ReviewE.<l the rents paid, 
price of help, price paid to stock or bring in consumer goods to the stores, etc. so 
that scmeone has to pay and naturally there will be an increase to the consumer if the 
bill is put into effect. He reiterated that he thinks the bill is bad in principal. 
He does not think in the State of Nevada we need a unit pricing law to create a11other 
very_ expensive arm of governrne.nt. 
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Ernest Newton, carson City, testified that he normally speaks on behalf of the Nevada 
Taxpayers Association but that he is appearing here as an individual consumer. He is 
Opp)sed to this bill because as a consumer he doesn't like government, any governrnent 
telling him what to do as a consumer. He said to the ccmnittee t.11at people in Nevada 
are spending approximately $2,000,000. per year educating their children and with that 
education, parents should be able to guide their children in what products to purchase 
and the difference in values. He does not think t.his bill has any other purpose tha11 
to provide sanething 1:Ci do for some arm of state government that apparently does not 
have enough to do. He does not like price fixing by government under any circumstances. 
Senator Raggio asks Mr. Newton where he sees this bill as price fixing. The Senator 
said he did not see the language as price fixing and that he sees legit.imate purpose 
in sane of the laws dealing with deceptive packaging. Mr. Newton answered that what 
the bill attempts to do is to tell everyl:x:rly what is a bargain and what is a better 
bargain.and he equates with this idea that governrnent is telling the consumer wl1at to 
do with their rroney. Further discussion ensued and Mr. Newton said in regard to 
Senator Raggios question concerning cases of deception that becausP. of Federal Law all 
manufacturers are required to state accurately on the side of the carton and even sane 
existing statutes require the size of type used, saying the amount of weight, whatever, 
that is contained in a particular package. He stated further that one of the reasons 
we have such high prices is because of so much government interference in consumer areas. 
He said in conclusion that he resents even the consideration of a bill of this kind. 
Senator Raggio discussed whether the metric system will be mandated in the future to 
which Mr. Newton replied that there is a bill to mandate this system by 1990 but that 
bill has not cane out of camnittee yet. Senator Bryan mentioned that there is a bill 
before the Congress that proposes the conversion by 1990. The problem, and the reason 
it is not yet out of cornnittee, is that organized labor is against it. The reasons 
being that craftsmen ·would have to convert, etc. 

John Garvin, Counsel for Jvbntgomery War-:l. He said he was speaking on behalf of the 
Nevada Retail Association and the Las Vegas Chamber of Ccmnerce. He thinks the bill 
in its present form is very broad and the C'Ost of carrputerized processing of $750. 
as previously stated in testirrony is probably low if you adopt this bill across the 
board for all consumer cornrrodities. He said he had heard already that there was a 
question involved of fiscal costs and that it had been said that this cost will ulti­
mately be borne by the taxpayers. He feels that there has not been a proven study 
to determine if this type of legis~ation is really needed by the consumer and that 
fran surveys obtained fran other states it v.0uld appear that such legislation is rorne 
by higher consumer costs to all consumers for the benefit of approximately 10% of the 
public. He said he thinks that fran test.urony given he believes the consumer is pay­
ing for enforcement on the one hand and the cost of the service on the other. All 
his organization asks is that if the consumers want this, it will be provided, but do 
they want it? Senator Bryan asked if Mr. Garvin had any marketing survey indicating 
consumers wanting this system. He answered that in general they do not want it and 
neither does M:mtganery Ward •. Upon further questions fran the Camri.ttee concerning 
drugs and cosmetics, Mr. Garvin said he could not speak for that since his representa­
tion was for department stores. 

over 
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Debbie Sheltra, V & T Markets, Inc., Reno, Nevada, testified that the reason sare stores are are going into the canputerized system is because they are gearing up for implementation of the universal product code 'Which is a system being developed over the past ten years by Cornell University. Mrs. Sheltra showed an example of the code, the first five digits tell you the assigned product number fran the Department of Agriculture, the second five numters tell you 'What the product is. The large chains 'Who are beginning this system are in the process of a change-over in cash register systems to a set-up that will employ a laser beam to take an electronic reading of this code. It will go into a machine. This the thing that is caning into the industry and the reason is, as the previous gentlemen pointed, the only area of cost that can be cut is the cost of labor. The stores cannot afford the cost in labor of individual effort tied up in marking merchandise. She continued with an explanation of the laser beam reading the code which will appear on the cash register for the benefit of the customer. This will involve a canputer system for each st.ore that uses it at a cost of $50,000. She further explained the high cost prohibits the small operator fran taking part. She inserted the fact that in her O½'n store there are fifteen to twenty sheets.of price changes per week. So, 'When talking about numbers of price changes that the stores go through sane of the examples given will illustrate what the stores are faced with. She stated that she was disappointed in some of these bills in which the proponents feel it necessary to draw on experience of other states rather than surveying the needs and wishes of the merchants and consumers in the State of Nevada. Sl:-i.e pointed out the previous testimony to the Giant Food Stores systems and said this chain is not one of the larger food industries. She said her husband had been a food distribution specialist throughout the United States for five years. She recorrmended unbiased information be sought through the Consumer Affairs Division from the ~...rican Marketing Institute, the Supennarket Marketing Institute of Chicago for Co:mel University, Thes~ organizations have done years and years.of .research and have.the facts unbiased •. She reccnmended strongly that a statewide survey of Nevada needs be done. 
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Senator Bryan asked Mrs. Sheltra if based on her explanation of the costs involved 
by a large Reno supermarket to install a unit pricing system and the details involved 
if she felt this was an argument to the bill. She said no because the smaller stores 
IDuld have to hire a mathetician at a cost in salary alone of $15,000.00, plus paying 
the rosts of insurance and NIC payments. The cost of hiring this employee must be 
passed along directly to the stores custaners. She concluded that, as a school teacher, 
she believes the ultimate education in consumer affairs is the responsibility of educa­
tion and not as a burden to one particular industr.y, just as the.gentleman fran Montgonery 
Ward had indicated. She said small food industry can subscribe to United Grocers for 
specialized tags. However, a large enough volume must be proven before they are eligible. 
In this system the store must use United Grocers pricing structure. This system costs 
approximately $400. per rronth. She said in an indirect way that IDuld be called price 
fixing because if the stores were forced to subscribe to that pricing structure because 
they couldn't afford a mathametician, products in every store IDuld then be approximately 
the same price. She said that anyone is welcome to come into her market and observe 
custaners buying with food stamps, buying the highest quality most expensive of every 
it.an. The only thing they are not allaved to buy is alcholic beverages. She said these 
people are not looking for a bargain ar!}'\vay. She said she IDuld like to mention an 
article in a Reno paper in which was described 12,000 phone calls to the Better Business 
Bureau out of which on 7 were carrplaints against a food service in the area. She felt 
this was a definite indication people are not as unhappy with food service as one would 
be led to believe. She concluded that the other market people she had contacted are 
all opposed to this lecJislation. 
SB-313, Specified conditions constituting default for failure to pay in retail installment 
Rex Luridberg, pirector of Consumer Affairs, testified /contracts 

He said the sole purpose of this piece of legislation is to establish a definition fdr 
default. He continued that he had many complaints cane to his department by people on 
time payme1:1t or installment plans and after paying regularly, would be deemed in default 
after missing the payment date by 2 or 3 days and that thereby the possession they were 
buying was repossessed. He a'Plained what this legislation proposes is to try to estab­
lish a minimum period for default so that default cannot be established arbitrarily by 
either party. Senators' Bryan, Echols and Blakemore entered into discussion with 
Mr. Lundberg. Senator Bryan asked Mr. Lundberg questions concerning the Unifonn Comner­
cial Code. Mr. Lu."1dberg replied that he was not informed on that as he had not read 
this code thoroughly. A general discussion ensued concerning buyers who do not have the 
rreans to buy things t.11ey want without credit arrangements. Senator Echols asked how 
serious a problem this is and Mr. Lundberg replied that there is a lot of loss of property 
and that cor.Jurners are carrplaining al::out having goods repossessed. Senator Echols asked 
if the problem was prevalent in a particular area such as~RJ.;Ltarobiles. Senator Bryan 
asked if in Mr. Lundberg's experience that those who extend.credit or the sellers them­
selves are doing the repossessing when the contract is only a few days late. Mr. Lund­
berg said the big problem is the eronanic situation. People are forced to resort to 
those type of · merchants who will do this sort of thing. Also, in sane areas, because 
of ethnic backgrounds the purchaser perhaps is not fully cognizant of what they are get­
ting into. These kind of problems are putting a bad name on industries because these 
are issues that are raised. 

Ernest Newton of the Nevada Taxpayers Association, suggested that a bill of this kind 
l:orders on Sanctity of Contracts. 
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Mr. Fran Breen stated that in representing the Nevada Banker's Association he v.0uld 
like to present an article fran the Wall Street J·ournal for Exhibit L. Testified the 
bill was too restrictive, especially in the area of subsection 2. He asks Mr. Horner to 
Don Horner, First National Bank of Nevada, believes this bill is /testify. 
too expensive to the consumer if passed. He says anything he might say could not 
improve on the remarks of the Chairman of the Comnittee, Senator Echols. He is close 
tc an:lund.erstands t..11.e problans this bill might create. Mr. Horner believes the bill 
is certain to increase the cost of consumer credit because it also increases the cost 
of collecting the credit. He says this bill is again a case of 80% of the consumers 
having to pay for the 20% of delinquent consumers. The bill will really limit consumer 
credit if consumers are forced to adhere to the tcnns and restrictions of 46 days before 
you can enforce the ter:ms of a contract. Has to make the creditor look twice as to 
whether or not to extend credit. Certainly banks today are extending credit that they 
v.0uld not be able to at future dates under the ter:ms of this bill. He said it is a 
generally accepted practice today to defer a J;X)rtion of the down payment, say on an 
the purchase of an autcrnobile. This enables the consumer to take J;X)Ssession no:1 even 
though the required devm payment is somewhat short, with a payment in 30 days or less. 
This is known as a pick up payment. Subsection 1 which requires a delinquency of that 
first payment which is really a special payment or part of the devm payment to allow 
15 days delinquency on the J;X)rtion of the do,;,v:n. which should have been paid, we think 
is bad. If he is not going to pay that J;X)rtion of the devm which he couldn't pay and 
has rnade special arrangements for and which he is given special prov~sion for, we feel 
the contract might be in jeopardy. 
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SB 314, establishes canpensation standards for vehicle dealers perfoming factory 
warranty agreements. 

Rex Lundberg, Comnissioner of Consumer Affairs, testified that the purpose of this 
bill is to be sure the Nevada dealer, wholesaler, distributer and his custcrner ooth 
receive fair treatment as far as vrcrrranties a concerned in manufactured products. 
He stated it has bee.n brought to the department's attention that certain outside of 
Nevada operations have not paid the same rate as retail custcrners or rate payers paid. 
This is because they have the person in a bind because of contractual, franchise or 
other agreernnts have to accept that type of warranty payment. 'l'he dealer, in these 
cases is forced to accept less then quality ¼Ork or not have the ¼Ork done or take 
a loss themselves. In other words, what this bill is addressing is when warranty 
work is to be done and repaid to the dealer that he will be repaid at the same rate 
he receives in ordinary ,;.ork and while his custaner is assured of quality v.ork, the 
dealer is also paid adequately. This protects the manufacturer of abuse in any direc­
tion. 

After discussion between Senator's Blakemore, Echols, Bryan and Sheerin about warranty 
provisions, Mr. Lundberg said he \liOuld say simply that in cases where the manufacturer 
sets a lower rate they will pay for repairs on warranty than is ordinarily received 
by the repairman. Say, if the going rate is $12. an hour and the manufacturer is only 
will to pay $7. then if that is not acceptable scrneone else will have to do the \t;ork. 
He stated these bills were drafted by his department's legal assistants and had gone 
through the Legislative Counsel Bureau and that he, himself, was not prepared to answer 
all questions. 

Robelt.: F. Guinn, Nevada Franchised Auto Dealers, testified that he is not sure whether 
his group ls for or against this particular bill but he ¼Ould like to make a few obser­
vations. He said there are sane problems in this area, at least with the manufacturers 
in cases where the dealers feel that they have difficulty in getting adequate compensa­
tion for their labor and there are also problems with what they are allowed in parts. 
He said there is another piece of legislation on the Assembly side which addresses it­
self to this problem. He suggests that the Carmittee hold this bill. He points out 
that industry he represents beccmes involved with rrotor hares, etc. involving diverse 
warra:ity requests. 'l'here is a lack of warranty repair service because of the low rates 
quoted by the manufacturers. He does not think this legislation \liOrkable since the 
language would indicate that the dealer ¼Ould have to file charges against his manufac­
turer. He said there was a representative of General .Motor::s at this hearing who had 
cane fran Detroit to testify and his testim:.my might be gei."mane in op:rosi tion and he 
believes in all fairness to the legislation in the Assanbly, the testimJny should be heard. 
Senator Blakerrore asked if that legislation was the same that Archie Pozzi had in bx:> 
years ago. .Mr. Guinn said he didn't know he had had a bill. After comments frcm the 
Conmittee Mr. Guinn said warranty problems have been a rone of contention between the 
dealers and the manufacturers. 

Over 
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Mr. Ernest Newton, Nevada Taxpayers Association, requested time to make the observation 
that this bill is an attempt to m:xlify a contract \vhich was entered into between the 
manufacturers, distributor and his dealer with gocrl faith and eyes wide open and it is 
no place for the government to be sticking its nose. 

John Purcell, General Motors Corporation, testified in opposition to SB 314. He identi­
fied his company's objections to the bill. He said they had no obJections except in 
Section 1, subparagrph a. "The manufacturers must net.pay less than a fair and adequate 
canpensation ••• " He said they have no objection to this wording as they think that 
is fair. However, they are very much concerned abJut subparagraph b. This concerns 
the language of the hourly labor rate paid by the manufacturer for warranty work. The 
problem here, he said, is that this really hurts the consumer. He then explained to the 
carmittee how General Motors reimburses its 13,000 dealers. They have a formula in which 
every one of the above mentioned dealers are paid precisely the sarne. They pay on the 
basis of vJhat the dealer pays his mechanics \vhich may be r'.Dre or less in Nevada thai.1 in 
other states, plus 120% markup to the dealer for his expense in doing business. The 
second thing they reimburse their dealers for is voluntary fringe benefits. He said 
this is all established on the premise that if the custaner is kept happy with the ser­
vice work obtained the:1 they will sell rrore cars. The cap on the formula is the dealer 
charges for retail v,;ork, the spaded rate. This is because the company is a custon,er of 
the dealer too. A 25% reimbursement is made to the dealer as handling charge on parts. 
His canpany believes this is a fair formula. On the 13,000 dealers, in terms of sales 
they averaged rrore gross profit in warranty sales than tlley did on custaner sales, by 1%. 
He states upon these terms their dealers do not need t}1is bill. He reviewed a precedent 
case in the State of Teimessee, rate and warranty. On March 1, 1971, the Federal Courts 
in Tenn2ssee issued a Court decree that the c:;eneral Motors formula ·was the equivalent of 
the dealers rate. Mr. Purcell sutrnitted this as Exhibit M. Mr. Purcell concluded that 
because 0£: the points he enumerated h~ feels the ca:rmittee should kill.. the bill. Ee said 
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there was one other point which had been brought up by Mr. Guinn, that there is 
another bill in the Asse1nbly and the dealers prefer that bill so the Ccmnittee v;ould 
not be hurting the retail dealers in the state if they kill the bill. He discussed 
language that would be acceptable if the Ccmni ttee wishes to amend the bill. He· 
described the Maryland Statute on which that language is based. 

SB-~ Places restrictions on cancellation or nonrene-wal of autanobile liabilit 
ce p::>licies. 

Virgil P. Anderson, Representative of AAA, Sacramento, California, testified that as 
he understands the provision of the bill, this wauld incorporate the Arizona law, 
cancellation and renewal of insurance polities. He would like to point out to the 
Corrmittee Nevada law already contains quite an elaborate recitation of regulations 
dealing with cancellation and renewal. These are contained in Section 687b310 of 
the NRS. These were enacted in the Session of 1971. He explained for the benefit 
of the Corrmittee the cancellation and rene-wal practices of AAA. He said they write 
about 22,000 policies in the state. One provision for cancellation is non pa:yment 
of premium, the other is for loss of driver's license. He said in respect to the 
Arizona bill, that v;ould liberalize the existing law extending the reasons for which 
his canpany wauld have to cancel. He referred to Section 3 of the bill, 3-1, failure 
to pay premium, 3-2, policy obtained through fraudulent.misrepresentation, the other 
case being where driver has had license suspended or revoked, or has beccme pennanently 
disabled. On Section 3-b, on pennanent disability, he believes the Ccmnittee should 
look closely at that as the -way Mr. Anderson interr?rets it, it wauld mean that under­
writers would make a detennination on the physical ability of the policy holder that 
he does not know how it would be administered by an insurance canpany. There is a 
corresponding requirement in the bill that the insured v;ould produce a certificate 
fran a phy~ician. He feels there is a question as to how often and when the physician 
might be willing to say the particulM person -was able to drive. Senator Bryan asked 
if Mr. Anderson suggests that this should come out before processing the bill and 
Mr. Anderson agreed. He said he sees sane serious administrative problems with that 
particular section. Senator Raggio said that he did notthink the existing law -was 
adequate and Mr. Anderson agreed. After further discussion, Mr. Anderson said he 
had though Comnissioner Rottman -was going to appear to testify on this. He has regu­
latio~1s that the department has adopted that supplement those existing in Sections of 
NRS. Senator Raggio questioned the nonrene-wal provisions elsewhere. Mr. Anderson 
said they were more strict in california than they are in Nevada at the present time, 
However, he believes the new provisions will cause some prol;)lems too. Senator Raggio 
told of an experience with his insurance company in whicn" the canpany cancelled his 
insurance of 25 years after two small claims were presented. There were other inci-
dents described by me:nbersof the Ccmnittee. Mr. Anderson concluded that he v;ould 
like to see a distinction made between cancellation and renewal. Chairman Echols 
asked if there were further ccmnents. Senator Sheerin asked a question concerning 
reckless driving to which Mr. Anderson replied. Senator Raggion read a portion fran 
NRS 687b320 dealing witb midtenn cancellation. Discussion followed and Mr. Anderson 
explained again that he did not knCM what regulations had been adopted by the Coomissioner 
of Insurance. He could only speak for the regulations of his ccmpany. 

over 
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Richard Garrett, Saratoga, California, representing Farmers Insurance Group, testified 
against the wording of the bill. Citing the reduction of time for notice of cancella­
tions saying the insured \-x:>uld only have ten days notice and the present notice limi­
tation is 30 days. He concluded that there are lots of problems with this legislation. 
He recrnmends a lot heavier and stronger look at it by the Corrmittee. Senator Bryan, 
Foote, Raggio, Sheerin and Echols discussed asking for test.irrony and further infonna­
tion fran the Insurance Ccmnissioner. 

A.B. 26: Senator Blakemore moved do pass. 
Senator Sheerin seconded the motion. 
The vote was unanimous with all members present and voting. 

S.B. 312: Senator Foote moved to indefinitely postpone. 
Senator Blakemore seconded the motion. 
Senator Bryan voted no. Senators Echols, Sheerin, Blakemore, 
Monroe, Foote, and Raggio voted aye. 

S.B. 313 Senator Bryan moved to indefinitely postpone. 
Senator Blakemore seconded the motion. 
The vote was unanimous with all members present and voting. 

S.B. 314~ This bill was held for further consideration. 

S.B. 343: This bill had some proposed amendments and the ·committee asked 
Senator Bryan and Sen-a tor Raggio to -speak £0 the .. lnsurance 
Commissioner, Mr. Rottman, about the amendments. 

-- ~----------------
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S.B. 51: Senator Blakemore moved to indefinitely postpone. 
Senator Monroe seconded the motion. 

295 

The vote was unanimous with all members present and voting. 

S.B. 72 & S.B. 78: Senator Bryan moved to indefinitely postpone based on 
represenation made to Senator Echols that these bills 
are being replaced by other bills. 
Senator Blakemore seconded the motion. 
The vote was unanimous with all members present 
and voting. 

S.B. 83: Senator Bryan moved to indefinitely postpone on the basis that 
S.B. 283 was processed in its place. 
Senator Blakemore seconded the motion. 
The vote was unanimous with all members present and voting. 

S.B. 88: This bill was held. 

S.B. 161: This bill was held. 

S.B. 246: Senator Blakemore moved to indefinitely postpone. 
Senator Foote seconded the motion. 
The vote was unanimous with all members present and voting. 

S.B. 266: Senator Bryan moved to indefinitely postpone on the basis that 
S.B. 283 was processed as a compromise bill. 
Senator Blakemore seconded the motion. 
The vote was unanimous with all members present and voting. 

A.B. 28: This bill will be heard next Thursday. 

A.B. 69: This bill will be heard next Thursday. 

A.B. 222: This bill will be heard next Tuesday. 

A.B. 280: S-enator Blakemore moved a do pass. 
Senator Monroe seconded the motion. 
The vote was unanimous with all members present and voting. 

A.B. 302 Hearing will be scheduled. . ,, ., -

A.B. 386~ Hearing will be scheduled. 

There being no further business; Senator Raggio moved to adjourn. 
Senator Bryan seconded the motion. 
The vote was unanimous as the hour was 10:45 p.m. 

Respectfully submitted: 

~-fl\\Q, 7._.o\~N:Jt./ 
Kristine Zohner, Committee Secretary 

APPROVED BY: 
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March 3, 1975 

Testjmony of Joy n. Rogers {representin~ self) 

It is my contention tJrn:!; pc1ssnge of AB 26 'lvill. benefit many ci tizcns 

and harm none. 

My reasons are as follo-ws: 

1. Insurance companies ·will still ;retain thfl~} right to 
insert exclusion or limitation clauses as they do now 
in the case of optometric care, .dental cc1re~ etc. 
However the insureds ,;,rill llnve the or,tion of purchasing 
acupuncture coverag-3 if they wish. 

2. Clarification of Nevada's insur_ance Jaw is irrperntive 
to correct the incqui tics ,;-rhich now 0-xtst. There j_s 
great diversity in the internretation of the phrase "services 
within the scope of his license rendered by nny inc1i.vic1nnl 
while duly 1 tcensed under the follmvi-ng: 11 • This confusion 
exists becnnse rulings are made by out-of-state home 
offices in 1rl1ich the practice 0f acUprn1cture is either 
illeq;al, reserved for 1'I.D. 's, or allowed nnly under 
the supervision of M.D' s. · 

3. Amendment of Nevadi•s· lruv will result in brin~ing all 
policies written before acununcture was J.egalized into 

' conformity with state lmv, t,n1s carrying ont the intent 
of the insurance law. ,,,-

4. A random survey of major gron11 health companies in this 
area showed many comnanies have already voluntarily 
broadened coverage to include acupuncture treatment. 
Ho,;,rever many have not. There seemed to be no common 
criteria :for establishi1ig the validity of claims. 

5. Over-all claims rates should not be :~ndverscly af:f ected 
because a hi~h percentage of acuT)unctnre -ratients suffer 
from chronic djseases and already have a higher than average 
clai.1i1s rate. R.eimbursements for these insureds ,;,onid sj_rnply 

. shift from one mode of theranv to another w·hich seems to 
be offering them more substa;tial results. 
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Concej_vahly reimbursement costs could dro'!) because for 
many inrli vtclual s acurmncture reT)l aces two or more other 
therarmtic methods. ( ExampJe--in my mm case it has 
replaced physical thera~y, eliminated need for cortiRn~e 
injections, emer~ency room trentment for acute arthrj_tic 
attacJcs, and allowed great reductions in m_edication.) 

Comparative costs: ( drawn from my· mm experience) 
Physicfll thernny -- ~~23. 50 Treatment rate 2-3 
tj.111es weelcly :for over seven years. Resnl ts: sorie 
e;ains post-operatively, but balRnce of treatments 
were taken merely to avoid reg;ression and finally 
discontinued on medical advice because they were 
doing more ·harm than good. 
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Ammnnctnrc 'l"hernnv: ~~~5. 00 Prodn0.0.R rnpic1 300 .. -.. ··-·--- .. -~·-·-- -~----- _,.,._ rcsl)onse, not only in tho r.nrncnlar nnd ,i ojnt 
condition, but in internal medical problems at 
the sa:r.10 t,j_me. r Not enough' continuity has been 
possible in trentmcnt to est~>lish rninimun needed 
:for 1naintnino11ce, but probably weeldy during 
summer and hlice ,veekly in winter. · 
M~tes possible large reductions in pharmncy bills, 
and has eliminated need :F.or orthopedic matnta.i:nruice 
care and steroid treatment 1·1hich is hazardous to 
.. the pa~ient' s general heal th. 

Incidental savings: 

1. Eliminated need for gastro-intesttnal x-rays 
(approx $50.00) needed periodically to check 
on ulcer caused by large doses of medication. 

2. Employed by county -- no sick lenve used 
this year for first time tn 26 years. 

3. No claims to incorim protection company 
lrncause of inability to perform worlc. 

4. Acupuncture treatment receive~ in 1974 
averted immin·ent need to apply for 
state disability retirement~ 

My insurance rights have b~en vio]atecl because my insurc1nce 
company, mmed ~by doctors, refuses to nny full percentage of the 
"normal anrl CUfl;omary fee for that area" us :provided for in my 
cont~act, if the claim is for acupuncture treatment. 

The Nevada State Insurance Commission cannot enforce my right 
to the proper reimbursement until t1ie Nevaaa insurance law is 
amended to force all companies to brirn~ their policies into 
conformance 1·ri th state statute which have established acupuncture 
as u legal form of medical treatment in this state. 
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To Whom 1:t May Conc.e11.n: 

1 ha.ve wo11.ked a.4 a. 4ell.vic.e ma.na.gell. unde11. Ca.li6011.nia.'4 Senate 

Bill #51. 1 4ee no a.dva.nta.ge_:to :the c.u4:tome11. 011. employell. 

with 11.ega.11.d :to w11.i:t:ten la.boll. a.nd pa.11.:t4 e4tima.:te on 4e11.vic.e 

wo11.k pe11.6 oil.med. 

1:t ha4 been my expe11.ienc.e :that 4e11.vic.e depa.11.:tmen:t4 will 4pend 

le44 :time de:te11.mining i6 a.ny old good pa.ll.:t4 c.a.n be 11.eu4ed, 

'4inc.e a.ll e4:tima.:te4 will inc.lude new pall.t4. Thi4 will al4o 

inc.11.ea.4e :the a.mount nec.e44a.ll.y to w11.i:te up job4. 

1. A6:te11. 4:ta11.:ting job, 4hould addi:tiona.l b11.oken pa.11.:t4 

need to be 11.epla.c.ed :tha.t we11.e not on :the 011.iginal 

e4tima.te, :the c.u4tome11.4 mu4:t 11.e:tu11.n to the 4hop 

and 4ign a. 11.evi4ed e4tima.:te. 

2. To .c.omba.:t th.i.JJ, mo,.6t fo.b.6 .w,ltl -b-e ove11.e4:t,lma.ted c.au.6ing 

the c.u4:tomell.4 additional unnec.e44all.y expen4e. 

Au:tho11.iza.:tion by phone.even though dated and time 

c.loc.ked, did not hold up in c.ou11.t, :the wo11.k 011.de11. 

mu.4:t be 4igned. 

S. Via.gno4:tic. :time will be 4old, in4tea.d 06 11.epdi11. wo11.k, 

thi4 mea.n4 the c.u4:tomell. will be paying to 6ind out 

what i4 w11.ong with. :the 1c.a.11., in4:tea.d 06 money being 

pa.id 6011. 11.epai11. wo11.k. 

1n4:tea.d 06 a. combined la.boll. e4:tima.:te example: :tune engine; 

:the c.u4:tomell. will be c.ha.11.ged 4eve11.a.l ope11.a.:tion4 (example 

11.epta.c.e 4 pa.ll.k plug4, · 11.epla.c.e point.6, 11.eplac.e c.onden4 e11., 

11.epla.c.e d,l4:t11.ibu:to11. c.a.p, 11.epla.c.e 11.o:to11.J. The combined 6ma.lle11. 

ope11.a.:tion6 have been 6ound :to c.o4:t :the c.u4:tomell. 25% :to 30% 

m.011.e :thart. :the old :tune u.p pac.kage. Thi4 ii, ve.11.i6ied by a. 

~la.t 11.a.:te 4c.hedu.le. 
' I 

( J ) 
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1t i4 di66ic.ult to a.6.6e.6.6 all pll.obtem.6 bll.ought into oull. 4hop 

• feg. a cu.6.tomell. ha.6 a vehicle towed in. Cu4tome4 autho4.lze4 

teall. down to dete4m.lne p4oblem. Engine 4iezed and will not 

ll.un. The4e could be 4eve4al p4oblem4; b4oken timing chain, 

binding engine, th4own 4od binding engine; blown valve 

binding engine. 16 the c.u.6tomell. want4 a c.o4.t pll..lo4 .to 4.ta4.t 

06 job, the only altell.na.tive i4 to quote him .the pll.ic.e 06 

a. new engine. 

16 a c.u4tome4 b4ing4 in a vehic.le jo4 ll.epai4 and additional 

woll.k i.6 needed the cu4tome4 i4 contacted and wo4k in the 

vehicle 4top~ until the cu4tomell. ll.etu4n4 to 4hop and 

autho4ize4 additional woll.k. On occa.6ion a t4an.6ient 64om 

Ca.l,l.6oll.nia. would ha..v.e to w.a.l.t until he -e.ould c.ome ba.c.k to 

- Nevada to 4.lgn, o4 a new e4timate mailed, notall..lzed and 

ll.etull.ned, be6o4e wo4k c.ould be c.ommenc.ed. Vell.y 6ew 4hop.6 

c.a.n a.66oll.d the .6pac.e .the veh.lc.le oc.c.upie.4 until appll.oval i4 

obtained. Mo4t 4hop4 mu4t chall.ge 4.toll.age to ll.ec.ove.4 .the.ill. 

ovell.head. 

• 

Unde4 the pll.e.6 ent .6_yi,tem e.6tima.te.6 a.ll.e alway,4 given. The 

ll.epa.l4 oll.de4 i.6 a.lway4 .6.lgned unde4 c.u41l.ent law. The c.u.6tome4 

ha.4 knowledge 06 a.c.tua.l la.bo4 c.ha.4ge.6. The c.ull.4en.t c.on.6umell. 

64a.ud d.lvi4ion ha.6 been empowe4ed to handle c.u4tome4 c.ompla.int4, 

without the add.lt.lona.l expen4e 06 bill.6 SB 300 and SB 301. 

An a4ea. whell.e the cu.6tomell. c.a.n 4ave i.6 by pac.kage wo4k (eg. 

tune up.6) and pull.c.ha.-6.lng pa4t.6 a.6 needed. 1n.6tead 06 pUJLc.ha.6ing 

alt new pa.ll.t4, a.6 a complete to do • 

.... '. ,, " ... . 
.. 
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Nevada State Electronics Association 

1191 North Rock Boulevard 

Sparks, Nevada 89431 

ALTERNATE PROPOSAL FOR SB301, Section 4, Paragraph 1 

307 

l.(a) If a Customer requests an Estimate for Repairs necessary for a specific job, the 
Service Dealer shall make such an Estimate in writing, which Estimate shall include parts 
and labor, and the Service Dealer may not charge for work done or parts supplied in 
excess of the Estimatewith out consent of the Customer., The Service Dealer may charge a 

-reasonable fee for making the Estimate, and the Estimate shall be kept for a period of 
1 year., 

(b) If a·Service Dealer intends to charge a fee in addition to his Service Charge for 
preparing a written Estimate, he shall advise the Customer of the amount of such fee in 
writing prior to the preparation of said written Estimate. 

(c) No Service Dealer shall charge for work done or parts supplied in excess of the 
written Estimate without ORAL or WRITTEN consent of theaCustomer, and i£ such consent is 
ORAL the Service Dealer shall make a notation on the invoice of the Date, Time, Name Of 
Person authorizing the additional repairs, Telephone Numbercalled, if any, Nameof 
l?e:cson r&4!e4v:in~- ,Sl,.Ui.!Q wtAL,-~, ,~Cl}-nckL:t.ions. of such consent, if any, together with a 
Spaecificationof the Additional Parts and Labor AND THE TOTAL ADDITIONAL COST. 

PROPISAL FOR SB301 

-Place the Television and Electronics Industry under it 1 s own Section in SB301, so that 
it is not grouped with other trades not associated in any way., Television and Electronics 
are seperate Section under the California Codes. 

PROPOSAL FOR SB301 

Clarify the LIEN LAWS as it applies to the Television and .Electroniss Field under SB301. 
~.t!-:C · 9, / ..S'.ac,. /4;. I ? /; Z, S; 4., S 

--
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BETrER BUSINESS ~ BUREAU OF NORTHERN NEV ADA, INC. 

1890 LOCUST STREET- P. 0. BOX 2932 
RENO, NEV ADA 89505 - PHONE 322-0657 

January, 1975 

1974 STATISTICAL ACTIVITY REPORT 

Enclosed for your review is a statistical activity breakdown of BBB 
activities during 1974, detailing the number of Inquiries, Complaints, 
and Complaints Referred - each by business catagory. 

An Inquiry is a request for a BBB report on a specific companyr a 
Complaint is a written complaint received on a companyr and a Complaint 
Referred is an instance where the BBB has referred a complaining 
customer to the store owner or manager, to a BBB in another city, to 
a governmental agency, Small Claims Court, or to the customer's own 
attorney. 

1974 was the busiest year of our 12-year history, 
12,499 consumer contacts recorded, broken down as 

Iriquiries .....• ,. ................. . 
Complaints processed ••••••••••• 
Complaints referred •••••••••••• 
Complaint forms sent ••••••••••• 
Customer/Bu.iness Services ••••• 

with a total 
follows: 

5,388 
1,214 

642 
1,074 
4,181 

12,499 

of 

In addition, your BBB screened 333 applicants for door-to~door 
solicitor permits, respondee. to 14,480 phone calls and 6,909 pieces of 
mail, received 1,942 office visitors, and sent out 26,463 pieces of 

·mail. · 

Following are the "Top Ten" catagories of business according to ·the 
number of Inquiries and Complaints received during 1974: 

INQUIRIES COMPLAINTS 

1. Mobile Homes •••••••• ~ •••••••• 365 l. Other Service Estab ••••• 108 
2. Advertising Solicitations •••• 355 
3. Other Service Estab. 0 •••••••• 330 

(2• Auto Dealers •••••••••••• 86 
2. Mobile Homes •••••••••••• 86 

4. Other Retail Estab ••••••••••• 236 3. Mail Order Co's ••••••••• 76 
5. Insurance Companies •••••••••• 231 
6. Photo Supply & Equip ••••••••• 217 

4. Department Stores ••••••• 69 
5. Hotels & Mote ls • • • • • • • • • 53 

7. Charity Solicitations •••••••• 208 
8. Auto Dealers ••••••••••••••••• 207 
9. Appliance Stores ••••••••••••• 176 

10. Auto Repair Shops ••••••••.•••• 171 

6. Auto Repair Shops ••••••• 51 
7. Other Home Improv ••••••• 43 
8. Magazines-Direct Sales •• 36 
9. Gas Stations •••••••••••• 33 

10. Home Furnishings •••••••• 32 



BETTER BUSINESS BUREAU OF NORTHERN NEVADA, INC. 

- TYP'S OF BUSIN'SSS 

AUTOMOTIVE 
Dealers 
Gas Stations 

- Repair Shops 
Tire, Battery, Accessory 
Transmission Shops 
Other 

TOTALS 

FINANCIAL 
Apartmen·t Houses 

STATISTICAL ACTIVITY REPORT 

1974 

INQUiRIES COMPLA~ 

207 86 
18 33 

171 51 
29 19 
58 5 
72 19 

555 213 

18 29 
Banks 
Busi_n_e_s_s__,.O~p-p_o_r_t~u-n--,.i~t-y-,,C~o-'~s-----------~..--------.-

4 
22 I 

Consumer Finance & Loan 

Credit/Collection Co's 
Franchise Selling Co's 
Insurance Co 1 s 
Land Development Co's 
Multi-Level Sellinq Co's 
Real Sstate Sales/Rental Co's 
Savings ,Sc ..:..oan 

a Securi tv Broke rs/Dealers 
W Other 

TOTA.LS 
FOOD 

Bulk MAat Co's 
Food Stores (Chain) 
Food Stores (Independent) 
Freezer Food Plan Co's 
Other 

TOTT.:.LS 

HB!-:.LTH & P'SRSON!:.L IMPROVEMENT 
Dentists 
Doctors 
Drur::r Stores 
Hair Products/Improvement 
Health Studios 
Hr=>a ri nq ~-id Co's 
Hospitals/Clinics 
Other 

TOTALS 

HOME REMOD o , CONST o & ~\INT. 
Alarm 'Systems 
Building Material/Supply Co's 
~xterminatinq Service 

- Heatina & t ir Conditioning 
Hom8 Builders - New Construction 
Home Remodelinq Contractors 
Mobile Hom8 Dealers 

(Continued) 

• 

46 6 
2 l 

11 5 
19 5 

231 7 
101 6 

6 l 
66 6 
19 1 
13 0 

153 4 
716 76 

25 1 
4 7 
l 0 
5 l 
0 0 

35 ·~~; 9 

15 l 
27 1 

2 l 
3 3 

34 4 
3 0 
4 3 

16 12 
104 25 

19 0 
8 7 
8 0 

15 3 
97 12 
10 2 

365 86 

309 

COMPLAINTS 
RSF"3:RRED 

27 
17 

5 
0 
0 
4 

53 

129 

0 
4 
l 
2 
0 

27 
3 
0 
2 
2 
3 
0 

180 

2 
8 
0 
0 
0 

10 

25 
39 

0 
0 
0 
0 
0 
4 

68 

0 
0 
0 
1 
7 
0 

17 



TYP3 OF BUSINESS 
Paving Contractors 
Roofina Contractors 
Sioino Contractors 

aSwimminq Pool Co's 
W,Waterproofing Co's 

TOTl\.LS 

RETl\IL 
Apoarel & Accessory Shops 

A Appliance Stores 
W' Department Stores 

Direct Selling - Encyclopedias 
Direct Selling - Maqazines 
Direct Sellinq - Photographers 
Direct Selling - Other 
Floor ~overing Stores 
Gardening/Nursery Products 
Home Furnishings Stores 
Jewelry Stores 
Maqazines - Ordered by mail 
Mai 1 Orcte·r Co I s 
Music/Records 
Photoqraphic supplies & Equip. 
Recreational Vehicle Dealers 
Reupholsterina Shops 
TV/Radio/Phono Shops 
Other 

TOTALS 

-RVICBS 
Advertising Soliciting Oraanizations 
Airlines 
Apolian6e Service Establishments 
Charity Soliciting Organizations 
Dry Cl0anina/Laundry 
~mplovrn~nt s~rvices 
Funeral Related Service Co's 
Hom0work (Work-~t-Home) Co's 
Hotels /Mote ls 
Leaal Services 
Market Research Co's 
Movina/Storaae Co's 
Television S~rvicing Est~b. 
Tax Preparation Co's 
T'."\lephone Co I s 
Trade/Vocational Schools 
Travel T·gencies 
Utility Co's (Elec 0 Gas-Water) 
Vacation Certificate Co's 
Other 

TOTP.LS 

M!:c.NUF:" CTURBRS /PRODUCERS 

~ OL"t?S :~ LERS /DISTRIBUTORS 

~LSEWHERE CLi-':.SSIFIED 

GR/i.ND TOTALS 

• 

INQUIRIES 
2 

88 
69 
10 

2 
257 
950 

29 
176 

21 
10 
67 

5 
56 
57 
16 
74 
32 

3 
137 

32 
217 

4 
23 
63 

236 
1,258 

355 
8 

54 
208 

38 
82 
52 

170 
11 

5 
0 

78 
158 

11 
3 

110 
18 

6 
23 

330 
1,720 

17 

l 

32 

5,388 

310 
COMPLi',INTS 

COMPLZ1.INTS REFERRSD 
0 1 , 0 .. 
0 0 
2 0 
0 0 

4.3 10 
156 36 

23 9 
28 3 
69 31 

6 0 
36 20 

l l 
5 1 

10 0 
12 4 
32 2 
14 2 

0 0 
76 68 
22 6 
"') 
L,,!_ l 

l 0 
l 0 

10 l 
42 3 

410 154 

27 0 
6 0 

34 l 
5 2 

28 0 
0 3 
2 0 
5 l 

~ s:·_ 5 
0 6 
0 1 
8 4 

2-1 3 
0 0 
t1 2 
S l 
l l 

12 11 
0 0 

108 99 
323 140 

, 
l .L 

l 0 

0 0 

1,214 642 
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CAKES - . CLEA~SING CREAMS/LOTIONS Chocolate Creams Washes -Weight Price Wei.g_bj:_ Price Weight Price 
13-1/2 oz .82 5.0 oz . 38 6.0 oz(f) 1.07 12 oz .49 6.0 oz . 73 3.75 oz(f) .90 12 oz .66 6.5 oz 1. 91 9.0 oz 1. 28 12 oz .50 5.0 oz .55 4.5 oz . 81 17 oz .83 16.0 oz 1.71 6.0 oz(f) 1. 25 

-13 oz. .58 10.0 oz 1. 15 51/8oz(f) l. 25 
12.0 oz 1. 52 6.0 oz{f) 1. 50 Iced Yellow 5.0 oz . 76 5.0 oz(f) 2.00 
6.0 oz .93 8.0 oz 4.00 14 oz . 81 9.0 oz l. 50 5.0 oz(f) 4.00 12 oz .52 6. l oz 1.02 6.0 oz(f) 2.50 12 oz . 51 5.5 oz 1. 11 17 oz .85 3.5 oz 3.89 
4.0 oz 5.00 Pecan Coffee 3.75 oz l. 23 
7.5 oz 2.50 13 "··0'2' • €,,]. s. cr oz 3.50 12 oz .79 6.0 oz 3.00 12.5 oz .86 8.0 oz 4.00 
7.5 oz 4.00 Pound & Marble 8.0 oz 4.50 ---
8.0 oz 8.50 12 oz .83 7.0 oz 8.50 e12 oz .80 7.25 oz 10.00 , 12 oz . 73 3.3 oz 5.00 16 oz .68 12.0 oz 1.50 10.5 oz . 59 6.0 oz 1.48 
8.0 oz 3.50 Cream Cheese 4.0 oz l.89 
8.0 oz 5.00 17 OL .79 

17 oz . 81 Lotions 
17 oz • f.13 8.0 oz 5.50 

6.0 oz(f) 1.20 ...... 
6.0 oz(f) 1.25 

12.0 oz(f) 2.29 
6.25 oz(f) 1. 75 
8.0 oz(f) 2.50 
8.0 oz(f) 3.50 
8.0 oz(f) 6.00 
8.0 oz(f) 3.00 
4.0 oz(f) 3.50 

-
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CARPET CLEANERS FROZEN FISH STICKS 

- Price Price '1~ ') 
v_;.f.; 

30 f1 oz l. 98 16 oz .73 
1 qt l. 59 14 oz .}O 
1 qt l. 98 14 oz .72 

24 oz l. 34 16 oz . 63 
1 pt 1.06 16 oz . 62 
1 qt 1. 38 16 oz .66 
l . qt 1. 79 8 oz . 32 

e11 fl 
pt .98 16 oz .70 
oz .72 14 oz .49 

12 fl oz .90 8 oz .32 
27 fl oz l. 59 16 oz .75 

l qt 2.59 14 oz . 71 
24 oz 1. 19 14 oz .73 
22 oz 1. 26 16 oz . 52 
24 oz 1. 46 14 oz . .71 
1 qt 1.49 8 oz .54 

27 fl oz 1. 39 10 oz .46 
1 qt l. 98 8 oz .36 

e4 oz 1.85 16 oz . 41 
24 oz 1. 88 
14 oz l. 26 
28 oz 1. 36 

-

--
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CARPET CLEANERS FROZEN FISH STICKS 

- Price $/Qt. Price 1Lfish fast/# of Fish 

30 fl oz 1. 98 2. 11 . 16 oz .73 64 l. 14 
l qt 1. 59 l. 59 14 oz .70 60 l. 33 
l qt l. 98 l.98 14 oz . 72 58 l. 42 

24 oz l. 34 l. 79 16 oz .63 66 .95 
l pt 1.06 2. 12 16 oz .62 63 .98 
1 qt 1.38 1. 38 16 oz .66 65 1.02 
l qt 1. 79 1. 79 8 oz .32 60 1.07 - l pt .98 1.96 16 oz .70 64 1.09 

12 fl oz . 72 1.92 14 oz .49 58 .97 
12 f1 oz .90 2.40 8 oz . 32 56 l. 14 
27 fl o·z l. 59 1. 88 16 oz .75 57 1. 32 
1 qt 2.59 2.59 14 oz . 71 59 1.37 

24 oz l. 19 1. 59 14 oz .73 58 1. 44 
22 oz l. 26 1. 83 16 oz . 52 60 .87 
24 oz 1.46 1. 95 14 oz . 71 61 l. 33 

1 qt l. 49 l. 49 8 oz . 54 59 .92 
27 'fl oz 1. 39 1. 65 10 oz .46 63 1. 17 
l qt l. 98 1. 98 8 oz .36 66 .79 

'14 oz 1.85 2.47 16 oz . 41 66 .62 
24 oz 1.88 2.51 
14 oz l. 26 2.88 
28 oz 1. 36 1.36 

-
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-CAKES . CLEANSING CREAMS/LOTIONS 
--Chocolate Creams Washes 
Weight_ Price ¢11 b Weight_ Price Per lb. Weight Price Per 1 b. ---

13-1/2 oz .82 . 972 5.0 oz . 38 1. 22 6.0 oz(f) 1.07 2.85 
12 oz .49 .653 6.0 oz . 73 1. 95 3.75 oz(f) .90 3.84 -~ oz .66 .88 6.5 oz 1. 91 4.70 9.0 oz 1. 28 2.28 

oz .50 .667 5.0 oz . 55 1.76 4.5 oz . 81 2.88 
17 oz .83 . 781 16.0 oz 1.71 1. 71 6.0 oz(f) l.25 3.33 
13 oz. .58 . 714 10.0 oz 1. 15 l. 84 51/8 oz(f) 1. 25 3.90 

12.0 oz 1.52 2.03 6.0 oz(f) l.50 4.00 
Iced Yellow 5.0 oz .76 2.43 5.0 oz(f) 2.00 6.40 

6.0 oz .93 2.48 8.0 oz 4.00 8.00 
14 oz . 81 .926 9.0 oz 1. 50 2.67 5.0 oz(f) 4.00 12.80 
12 oz . 52 .693 6. 1 oz 1.02 2.68 6.0 oz(f) 2.50 6.67 
12 oz . 51 .68 5.5 oz l. 11 3.23 
17 oz .85 .80 3.5 oz . 85 3.89 

4.0 oz 1. 25 5.00 
Pecan Coffee 3.75 oz l. 23 5.25 

7.5 oz 2.50 5.33 
13 oz . 61 . 751 8.0 oz 3.50 7.00 
12 oz .79 1.05 6.0 oz 3.00 8.00 
12.5 oz .86 i. 10 8.0 oz 4.00 8.00 

7.5 oz 4:00 8.53 
- Pound ~ Marb'1e 8.0 oz 4.50 9.00 

8.0 oz 8.50 17. 00 
12 oz .83 l. 11 7.0 oz 8.50 19. 43 
12 oz .80 1.07 7.25 oz 10.00 22.07 
12 oz .73 .973 3.3 oz 5.00 24.24 
16 oz .68 .68 12.0 oz 1.50 2.00 
10.5 oz . 59 . 899 6.0 oz 1.48 3.95 

8.0 oz 3.50 7.00 
Cream Cheese 4.0 oz 1.89 7. 56. 

8.0 oz 5.00 10.00 
17 oz .79 .744 .. , . • •t 
17 oz . 81 .762 Lotions 
17 oz .88 .828 8.0 oz 5.50 11.00 

6.0 oz(f) l. 20 3.20 
6.0 oz(f) 1.25 3.33 

12.0 ·oz(f) 2.29 3.05 
6.25 oz(f) l. 75 4.4.8 
8.0 oz(f) 2. 50 5.00 
8.0 oz(f) 3.50 7.00 
8.0 oz(f) 6.00 12.00 
8.0 oz(f) 3.00 6.00 
4.0 oz(f) 3.50 14.00 

_, . -
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THE· WALL STREET JOURNAL, Tuesday; March.t25, 1975 

Getting Credit Cards 
Back Fram Deadbeats 
Is a Booming Biisiness 

• •-. 

_\ 
··--·---------·-···-··· - ··-·--- =;:=========== \-

Getting Credit Cards 

A.s 
. · art asserts, and 6% of the cards are re- . _he; Back From Dead_bea ts 

the Recession . Deepens, · turned after these initial approaches. · \;, ! 

.
1
1 • •·"Prompt follow-up is the key," Mr. Stew•: 

t However there is another approach to ' 'I'. I B • B • . I . 
l\'Ir. Stewart Finds Demand the "chroni~ staller" or "belligerent" per-:.~ Sa oorrung us1ness ' 

.. For His . Ser.vices on Rise . J · son who responds with "stick it infi ~odu:ge::;• ;: ~ ____ L 
: or worse. For suc_h a_ person_'. a e . , ,-1:i.

1 
. • 1 

ht b 1 ff poll eman 1 v, Continued From First Page ' · usually a moonhg mg ru _1 , c . , :· ,,~ , 
~Y DAVID P. GARINO • detective · or consumer-credit employe, 1s , ~. cash tights," Mr. Stewart says. That'means, 

• Staff Reporter of THE WALL STREET J'oun.NAL · . dispatched to the home, Mr. Stew_art says. 1-3,2 he adds, that "their cash flow isn't ·what it 
_. CRESTWOOD, Mo. - Not long ago, an "D I J t Malled.It" • · · ~ should be, so something has to give. There's 

airline pilot who had been furloughed was urn, us • . -.. ~, · st · · mmon v, an inclination to pay first those near you," 
• explaini.ljg. :Ptl$:i.ntiv:ely: "LQpk, I'm.. not & . In. thest;, in.~C:~th · :!er c~vho is i! otten le:i-ving national credit-card compa• f-

deadbeat. !'m not the-type that doesn't pay " occurrence . is for e cons" ' . t ¾ mes neg1ected. ·' · : ., :~ -· - :· . · ·, · . l 
his 

· · "embarrassed," to respond, Durn, I JUS . ¼ ... : _ . _ . 
_____ bills. I fly 747s and should be called back . . . t d ., l\,[r Stewart says · % There have . also been noticeable in• 

(to work) soon " . . ,. · · ..• -. mruled, it m yes er ay. • · .,v, • b 1 . 
· . · . · . · · . · · · , . · · ~· ·. - e : Then · after the :field agent' leave;;, the per• \: c~ea.s_cs m a uses by c ergy and people m . 

· :· The pilot, by telephone, was talking With : ' h t a d mails the card back. r, high-mcome ,brackets, such as sports per- • 
--- the National Credit' Card Recovery Bureau, e sTohn rus es oduuresnround up another 20% of .. 1, sonalities and entertainment celebrities, Mr. ~--• d . . • ese proce , 1a s• t - • · · 

base in this suburb southwest of St. Louis. th d the official reports. The bureau ;,, ,ewar says. · · , .,. · ···:·· l 
_ ·-·-- .. : His .. explanation notwithstandin_g,. the pilot t no:~!~/~ns the cards through a shredder 

1 1• Clergy_m en rarely are much iroub!e. for ! 
1 

was_ one ot many thousands of Victims of the i here which has been .. working overtime ·:-. the carQepossessors. But athletes and· en•:·­
; rec~ssion w~o had_:oecome del~e~: debt• , • lately; {The credit-card. companies them- ~ ~ertainers a.re often a different story E'hov,:• 

.. ____ ors.: Th~s, his_~r~~1:,c-~~~;~~-~~1;11g;,;~,J?~~--. selves•ca,n attempt to collect the remaining z mg gr~t reluctance to r:linq_uish cards, Mr. -. _ 
~ssed. . . . · . . . - . · 20% by legal means.) ... _:·-. . 16 Stew~1 t sa;s. _one incident concerned a , 

• -.Joseph C. Ste.wart Jr., president ot the Field agents are usually paid $5-:for a h prominent ,,pamsh-spcaklng baseball player , 
______ ?,ureau, ~tms Without a. tr.ace of sh:i,me, 1 statement·thatthe card has.been returned,,.% w~o-had run up $10,000 in debts. ~\f.r,Stew• I­

I Our business is picking.up.' Inde?d his of• l destroyed or lost-to $15,-for its actual re•. ,, ar. directed an e~.oJ?loye who spoke Spa..'1.ish 
t fice ~taft of 63 here and a part-time :field r turn.'For its part, the bureau's tees gener• .

1 
~ to_ call the_ Dominican Republic and talk 

-"· --, fo1:_ce of _625 have been busy. _Qrders to pick { ally range :from $7.50 to $25, although the ;: wit~ the pla~er. "We ended. up »ith $35 to __ A up ,credit cards h_ave .. more than do_ubled . charge for· .a "super" account is $75 ;_ f?r ,l $40 111 Jong-dist~nce phone bills, l>ut we got 
- ~ce. su!11mer, M:r .. St_ewart reports .. :.:.,. ., • • these, :Mr. Stewart promises to have w1~hm ;¼ ~ack the cards after a bank had tried fu• . 

--- -: .. -·;'..;:1n Ja..'luary, for the first time in the com- 12 hour.S-:..."and usually within two"-a field 'A ti!ely for months, he says. . . 
, pany's 17 years, ~t· recovered morec than 

1 
agent on the debto_r's doorstep. _The largest ~; Mr. Stewart himsel! tried to help. recover 

.... ___ 
1 

20,000 cards. February showed nearly a,10% r fee ever received by the b_ureau was $500 ilf, a ca:d f~om a well-known female singer ap. 
• increase from the figure, and. there hasn't · several years ago for trackmg down an er• ): • . pearmg m the Lake Tahoe area. Mr. Stew­
: been -any sign of a slowdown this month. ! rant credit-card holder in Guadalaja~a, ~: :art, in San :&'rancisco at the time, phoned 
• · The bureau is one of a handful of compa- ! Mexico, who. had an. outstanding balanc_e of ¾ her and _left a message that he would be in 

nles ·in 'th& business .-·ot. retrieving . credit · $18,000. • · ·· , · -. · . · . -. · •·.. · : '· ~ the audience the next night and that he 
cards~ .. Others include Retail-Credit co .. o! : . In recent weeks, the bureau ~as re~eiv_ed r: wanted the card. The-singer then ended her 
Atlanta and Intercontinental Services-Corp. ..: orders· for· cards in -MonroV1a, Liberia; v, engagement, pleading ill health. Shortly 
o_f Kans~ City. Credit-card issuers usually Villa Ca1;>lina, Puerto_ Rico; Hamburg:~ th_ereafter, a field agent.in Los Angeles re-
come .to·these companies after bills. are de- and :Madnd. In ~~se. instances, Mr. Ste y, tneved the card at her home. . . 
Unquent for 90--daysL . . ·wart _Plans to write to l3:w-enforcement l . '!oday .. _"for the first. time, .. we h~ve a 
C,ver the Brink ._- .. , •· --~:.s ,., .~,. '. :,,;'-i,,:,;1,;?: . agencies in thethart~tothrecover t~ea ca~~- Y,. maJor ·'sk1p' ·problem" as debtors change 

·. There's little. doubt .. fn -Mr .. ·Stewart's :, He points out _a e ,';~se o ~ . ~ residences and, intentionally or not, fail to 
-- , holder in a f~~e1gn land,• . it takes six to ¼ leave forwarding addresses, the official : 

~ind that current economic troubles are . eight weeks for a charge slip to come back 1 says. L'l these cases, he says, ."time is the 1 

largely responsible for the dramatic upturn . to the U.S. and a person can do a Jot of dam· t greatest ally" of the credit-card holder~ . I 
-·-' in · business. "Increased unemployment, -1 age in that time." A major U.S. bank as• •. i 

I combined with the rising cost of living, t serts that delinquent European charges • The bureau does have a sometimes•etfec- 1' 

pushed over people who a year ago were on : "have risen sharply in recen~ months." · ,6 tive way to trace wandering debtors, Mr .. 
· -f the brink of financial disaster," he explains. 

1 
"Substantially more" corporate credit ;' Stewart says. On gasoline charges, there is , ___ -

• "Consumers just don't anticipate, being laid : cards are being recovered, as many compa· ,~ a space for the attendant to write down the 
• o!t," he adds. · · · , nies have developed a severe case of "the : license number. If such a ticket is avallable, 

. I The majority of the bureau's business .. Please Turn to Page_ 23, Column 4 • the bureau can go to the state department of 
• comes from oil companies and banks, al• {i motor vehicles and find out i! a bank has a 
! though recently there has been a surge o! ;, lien on the car. "You can be fairlv sure the 
• orders from department stores as far away { __ · ·i tlhiendhobtlder

1
knowst

1
where t~,'.:Jetrs~n dis, and 

as Vancouver, British Columbia, Mr. Stew• t e e or s grea Y surpn.,,_.,_ o fin us on 
• art says. Business from issuers of travel- t his doorstep," the official says. 
I and-entertainment cards "is also up but not ~ Mr. Stewart maintains that he is sens!• , •• > as dramatically "as bank-card business," tive to the "age of consumerism" and that 
f he observes. · · . ; telephone calls to cardholders aren't permit• 

Most· orders come by mail. But anxious tcd before 7 a.m. or after 9 p.m. or on Sun-
·redit·card companies are increasingly days, holidays or periods of religious obser-

:tklng use of the bureau's !our telephone vance. In addition, he instructs phone call• 
ot lines" to speed up the process. • ers and !ield agents that "under no circum• 
Basically, the card issuer supplies a list , : stances is foul, abusive or questlonable Ian• 

of cards to be recovered with the name and f guage" to be used. 
1 address of each debtor and sometimes a i Even so, at times those returning cards 
1 telephone number and balance outstanding. , are less •than gracious. A not-uncommon re• 
1 The bureau then writes a letter to the card- action is a rubber-stamped "bull •• .'' 1m• 
1 holder nnd also telephones, asking for the printed on return!!. 
: card's return. ' 
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UNITED STATZS DISTRICT COUR'l' 
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CONSENT DECREE 

. ·: :, 

--~-- -~- _'::-. . ;-. : ... 

Civil Action 
·No. 5107 

In this cause t.~e court finds with the consent 

a~d agree.ment of the parties and upon stipulation of the 

parties, all as evidenced by the signatures of their 

respective counsel of record affixed hereto: 

- .. _. -- . 

-. _.-~ . 

-· · .. 

. · .. 

J.. What plaintiff's compensation to its dealers 

the entry of this decree in the manner set forth in the 

Schedule of Compensation filed herewith and made a par~ 

hereof by reference as Exhibit A. 

Ove., 

·. 
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2. That said Schedule of Compensation presently 

constitutes compliance with the pro.visions of· T.C~A- 59-1714· 

.as amended by Chapter 426 of th~ Public Acts of 1968 of 

Rules of the Tennessee Motor Vehicle· Com.mission. 

3. 'l'hat Rule Sixteen referred to ir~ 

complaint in this cause has been amended by the Tennessee 

Motor Vehicle Corr.:nission as set forth in E:{..~ibi t B, attached. 

4. of the forcaoina the _parties 
~ ... 

have agreed that the compl~int in this cause may be dismissed .... ~ 

i - , 



without prejudice and without costs or attorney's fees 
31S 

. ·~ - -· .,.. -... 

:--~•-----_.-_· 
. . ... ·. . 

. · .... -

: -· .. - . 

· . - _. : to, either party. 

·····:·'":' 

. ·:.: ... ~. -
' . 

·- -- .. WHEREFORE, IT IS ORDERED, ADJUDGED l--1'1D DI::CREBD· 

-> --·. :::·._ .. -by the court that, -:llpon-· th-~ \tipulati~n cf. the partiE!S, . this 
...... ~. -··· --~ ....... < , 

-- . ..,· __ -- .- -""::: : _ .. --- : 

• cause -i·s dismissed without prejudice and without costs ---- · .. -!..,.. _'!'.•--·· 
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or attorney's fees to any party hereto. -.. -= .. 

- :_ It is further ORDERED, ADJUDGED AND DECREED that 

the provisions of the Consent Order filed in this cause on 

1'1ay 27, 1968, are hereby vacated. 

Dated this ;L/. ~ay of 1971. 
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- . \. 

p/4~/:)·.,,., ., . ,, .. ---cz::c:.,,./-:u~ . 

E"imEnPn BV l"Qi'-.TC:£1\i'j'I. 1 .,.L J:'\.LIU .,1,. '-' ••- -'= - $ • 

• { ~- / .·-7 -

District udge 
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·, ,.. 

f.~~~IU;{ ✓Y.--_ \ 
_Jill ~ \J. l2£n-16.llif:J½'+-{J, ~•-P&-::t'=----' 
Attorney for Plaih"Wff; 
General Motors Corporation 
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EXHIBIT A 
·1 

I 

SCHEDULE OP cm-lPENSATION 

-· . Dealer Comocnsation for Performance 
. of \·iarranty AdJustr.1ents 

··--: .... ::-;·• ... ::-; .... :.:.:. :~ .... _:. -::._ 

-~-: :· 
·;,.- .. - .. ':., ........ . . -~~- ·t.·_··:_• -··>. 

.. . ,;· 
,,, ... ·.-- . .:.- . ·. · .. . •: .- . ~ . ·. - ~ .. 

·-· .•.. ...... ... :.;;.::_- . ... - .. 

. .•: .. 

. . ~ ; -
.· ... 

--
.: ·t. -,.; .. ·, Th.-er·e 'are. essentic lly three basic factors 

-· 
· · .·,:- involved in determination of compensation rates applicable 

to.warran~y work. 

The first factor relates to parts. - On parts 

used for warranty work General Motors will credit the 

dealer's parts account with the actual cost·to the dealer of 

.'! ---·.::· _-:_-:. ·_·: -. ·: said parts and in addition will pay the dealer a handling· 
I • • ••. :, • . 

[I 

. , - · ch~rge of 25% of said actual cost for the part. 
! :- . 
! . . .. . . .· 

i 
i . . ' 
f . :: -: • ••• .... _. •. 

• I 

l 
t 
! ; . 
• .- .. . . 

- i 

· The second factor ~elates to the time allowance 

!or the performance_ of the repai1: or replacement of a 

part or the time allowance for an adjustment or labor-only 

operation not inyolving parts. General Hotors vehicle 

divisions publi°sh flat rate schedules of time allowance 

for each mode:. vehicle, setting forth the t.ime :raqui:::::-cd 

·for individual service operations which under the schedules 
. ·it. ... ~ •• 

now in effect afford sufficient time to perform the indica~ea 

service operations.· 

{).Yer 

· .. · ---.: ....... 
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The third factor·con~idered is the warranty labor 

:rate, in dollars( which when multiplied by the time allowance 
• . 

for a specific operation as contained in the flat rate 

schedule of time ·allowances determines the labor reimburse_-ne:1t 

on a warranty claim. 

For performing c warranty order, a dealer shall 

be reimbursed at 220% of the productive mechanics' average 

base rate for the number of flat rate hours specified in 

the schedule. Moreover, under the formula, the dealer 

shall recover 150% of his average hourly fringe benefit 

. .. . 
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costs for the following fringe benefits applicable to such 

productive rnecha!l,ics_ in_. the ~ealership:. 

Paid vacations 6 • 
Pay in lieu of vacation 

"·-i- "·:0: ,· . .- . . ,, __ .. _. . : . 
1. 
2. 
3. 
4~ 
5 • 

i.r0 ,.; n=-~• ..... -=- .. .. "":. ........... ~--.L. ~"""".:Z" .;. 

7 .. 
8 •. 

Hospi~al insurance 
Retire~ent or pension 
Uniforras and la~nd=y 
Group lif P. ins1 ... ..:a.:1ce · • ~- - . ..., ... -.. _ ... . ~- ·.- , ·- ., 
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Sic}~ pay 
Separation ~llowance 

·. 9. 

This formula applies to all warranty \~ork; 

. _ l?,ow_ever, ·t11e _warranty labor rate so determined shall not· 

~ exceed the dealer's stated customer retail labor rate. 
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HOTOR V:i.:.:HICLE COf,h·1ISSION 
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. . 

All charges made by a dealer to a manufacture~, 

distributor or· representative for warranty claims shall 

.be filed within thirty days after the work claimed for is 

completed. Any claims filed after thirty· days shall be 

disallowed. All such claims for warranty charges duly 

filed shall be deemed approved and shall be paid, unless 

· written reasons are ·given for the i;ejection thereof by 

the manufacturer, distr~hutor or representative within 

··sixty days after such claim shall have been filed with 

the manufacturer by the·dealer. The manufacturer, dis­

tributor or representative shall have twelve months after 

the payment of a claim ·within which to revie·w its action, 

audit t..'1e d·ealer's records and to disallow the claim for 

·good cause. not aqret:! ..__ 
1.-V 

.•. ·,..··. .. 

.. -... ·. 

the dealer shall have the right to appe~l to the Commission. 

.... .. : . · .... _ 

. .... 

.• 
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(REPRINTED WITH ADOPTED AMENDMENTS) 

FIRSf REPRINT A.B.26 

ASSEMBLY BILL NO. 26-ASSEMBL YMEN DEMERS, 
BANNER, DREYER AND BROOKMAN 

JANUARY 22, 1975 -Referred to Committee on Commerce 

SUMMARY-,-Requires heitlth insurance policies to include coverage for services by 
practitioners of traditional Chinese medicine. Fiscal Note: No. (BDR 57-200) 

EXPLANATION-Matter in italics is new; matter in brackets [ ] is 
material to be omitted. 

' 

AN ACT relating to Oriental medicine; requiring ·health insurance policies to , 
include coverage for services by persons. licensed in· Nevada to practice tradi-­
tional Oriental medicine or a branch thereof; and providing other matters prop­
erly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
do enact as follows: 

1 SECTION 1. NRS 689A.380 is hereby amended to read as follows:· 
2 689A.380 As used in any policy of health insurance delivered, issued 
~ for delivery or used in this state, unless otherwise provided in the policy or 
4 in an endorsement thereon or in a rider attached thereto: 
5 1. "Accidental death" means death by accident exclusively and inde-
6 pendently of all other causes. · · 
7 2. "Confinement to house" or "house confinement" includes the activ-
8 ities of a convalescent not able to be gainfully employed. 
9 3. ''Medical or surgical services" includes also services within the 

10 scope of his license rendered by any individual while duly licensed by the 
11 State of Nevada ubder any of the following chapters of NRS: 631 ( den-
12 tistry); 633 (osteopathy); 634 (chiropractic); 634A (Oriental medicine); 
13 635 (podiatry); or 636 (optometry). No policy of health insurance shall 
14 exclude coverage for services of any licensee provided for in this subsec-
15 tion. 
16 4. "Total disability" means inability to perform the 'duties of any gain-
17 ful occupation for which the insured is reasonably fitted by training, expe-
18 rience and accomplishment. · 

@ 
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S. B. 312 

SENATE BILL NO. 312-COMMITTEE ON COMMERCE 
AND LABOR 

MARCH 7, 1975 

Referred to Committee on Commerce and Labor 

SUMMARY-Establishes unit pricing in sale of consumer commodities. 
Fiscal Note: Yes. (BDR 52-234) 

EXPLANATION-Matter in italics is new; matter in brackets [ ] is 
'material to be omitted. 

AN ACT relating to trade regulations and practices; establishing requirements for 
unit pricing in the sale of consumer commodities; providing penalties; and 
providing other matters properly relating thereto. 

The People of the State of Nevada, represented in ,Senate and Assembly, 
do enact as follows: 

1 SECTION 1. Chapter 598 of NRS is hereby . amended by adding 
2 thereto the provisions set forth as sections 2 to 6, inclusive, of this act. 
3 SEC. 2. As used in sectirms 2 to 6, inclusive, of this act: 
4 J. "Commissioner" means the commissioner of consumer affairs. 
5 2. "Consumer commodity" means any food, drug, device, cosmetic 
6 , or other article, product or commodity of any other kind or class, except 
7 drugs sold only by prescription, which i~ customarily produced for sale to 
8 retail sales agencies or instrumentalities for consumption by individuals, 
9 or use by individuals for purposes of personal care or in the performance 

10 of services ordinarily rendered in or around the household, and which 
11 usually is consumed or expended in the course of such consumption or 
12 use. 
13 3. "Unit price" means the retail price of a consumer commodity 
14 expressed in terms of the retail price of such commodity per unit of 
15 weight, measure or count, computed to the nearest whole cent or fraction 
16 thereof. 
17 SEC. 3. 1. Any person who sells or offers or exposes for sale at 
18 retail any consumer commodity designated by the commissioner, in 
19 accordance with the provisions of section 4 of this act, shall disclose to 
20 the consumer the unit price and total price of such com:_modity as provided 
21 in subsection 2. · . 
22 2. · Persons subject to the requirements of subsection 1 shall disclose 
23 the unit price and total price to consumers by one or more of the follow-
24 ing means: · 
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S. B. 313 

SENATE BILL NO. 313-COMMITTEE ON COMMERCE 
AND LABOR 

MARCH 7, 1975 --Referred to Committee on Commerce and Labor 

SUMMARY-Specifies conditions constituting default for failure to pay in retail 
installment contracts. Fiscal Note: No. (BDR 8-228) 

EXPLANATION-Matter in italics is new; matter in brackets [ J is 
material to be omltted. 

AN ACT relating to retail installment sales; specifying conditions under which 
seller with security interest in goods may accelerate or otherwise proceed 
against buyer on basis of default for failure to pay; and providing other matters 
properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
do enact as follows: 

1 SECTION 1. Chapter 97 of NRS is hereby amended by adding thereto 
2 a new section which shall read as follows: 
3 Notwithstanding any term or agreement to the contrary, where a retail 
4 buyer has given a retail seller a security interest in goods under a retail 
5 installment contract, the seller or his assignee shall not be entitled to 
6 accelerate the buyer's obligation, pursue remedies for default under a 
7 security agreement pursuant to chapter 104 of NRS, or otherwise pro-
8 ceed against the buyer on the basis of default for failure to pay, unless: 
9 1. The first installment payment has remained unpaid for more than 

10 15 days after its due date; 
11 2. Two or more installment payments have remained unpaid for more 
12 than 15 days after their due dates; or 
13 3. The last installment payment has remained unpaid for more than 
14 15 days after its due date. 

-! 
I 
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S. B. 51 

SENATE B~L NO. 51-SENATOR HILBRECHT 

JANUARY 29, 1975 --Referred to Committee on Commerce and Labor 
SUMMARY-Provides that deductions from employee's wages may be authori7.ed 

by labor contract. Fiscal Note: No. (BDR 53-390) 

, EXP1.ANA TI ON-Matter In italics is new; matter In brackets [ J is 
material to be omitted. 

l 

AN ACT relating to withholding of wages; providing that deductions from an 
employee's wages may be authorized by provisions of a labor contract; and 
providing other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
do enact as follows: 

1 SECTION 1. NRS 608.110 is hereby amended to read as follows: 
2 608.110 1. [Nothing in this chapter shall be so construed as to] 
3 This chapter does not preclude the withholding from the wages or com-
4 pensation of any employee of any dues, rates or assessments becoming 
5 due to any hospital association or to any relief, savings or other depart-
6 ment or association maintained by the employer or employees for the 
7 benefit of the employees, or other deductions authorized by written order 
8 of an employee[.] or by the provisions of a labor contract governing the 
9 bargaining unit to which the employee belongs. 

10 2. At the time of payment of such wages or · compensation, the 
11 employee shall be furnished by the employer an itemized list showing the 
12 respective deductions made from the total amount of such wages or 
13 compensation. 
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. 1 s~ B. 83 

SENATE BILL NO. 83-COMMIITEE _ON COMMERCE 
AND LABOR 

JANUARY 29, 1975 -Referred to Committee on Commerce and Labor· 

SUMMARY-Deletes definition of "designer" and clarifies exemptions pertaining to 
practice of architecture. Fiscal Note: No. (BPR 54-642) 

EXPLANATION-Matter in italics is new; matter in brackets [ ] is 
material to be omitted. 

AN ACT relating to architects; deleting "designer" from definitions; clarifying the 
exemption of certain persons from the provisions of chapter 623 of NRS; and 
providing other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
. do enact as fallows: 

SECTION 1. NRS 623.015 is hereby amended to read as follows: 
623.015 As used in this chapter, unless the context otherwise 

requires: 
I. "Architect" means any person who engages in· the practice of 

architecture. 
2. "Board" means the Nevada state board of architecture. 
3. "Certificate of registration'' means the certificate of annual regis­

tration issued by the boar(:. 
4. ["Designer" means any person who produces a sketch or outline 

showing the main features of a building plan which may be used in the 
construction of a completed building. 

5.] The "practice of architecture" consists of holding out to the 
public, and rendering, services embracing the scientific~ esthetic and 
orderly coordination of all the processes which enter into the production 
of a completed building, performed through the medium of plans, specifi­
cations, [supervision] administration of construction, preliminary studies, 
consultations, evaluations, investigations, contract documents and advice 
and direction. 

SEC. 2. NRS 623.330 is hereby amended to re.ad as follows: 
623.330 1. The following persons are exempt from the provisions of 

this chapter: 
[I.] (a) A person engaging in architectural work as an employee of 

a ·registered architect, if the work does not include responsible charge of 
design or supervision, or a consultant retained by a registered a,chitect. 
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S. B.246 

SENATE BILL NO. 246-SENATOR NEAL., 

FEBRUARY 21, 1975 -Referred to Committee on Commerce and Labor 

SUMMARY-Reduces maximum interest'rate for retail 
charge agreements. Fiscal Note: No. (BDR 8-949) 

EXPLANATION-Matter in italics is new; matter in brackets [ J Is 
material to be omitted. 

AN ACT reducing the maximum interest rate for retail charge agreements; 
and providing other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
do enact as follows: 

SECTION 1. NRS 97 .245 is hereby amended to read as follows: 
97 .245 1. At or prior to the time a· retail charge agreement is made 

the seller shall advise tlie buyer in writing, on· the application form or 
otherwise, or orally, that a time price differential will be computed on the 
outstanding balance, for each month (which need not be a calendar 
month) or other regular period agreed upon, the schedule or rate by 
which the time price differential will be computed, and that the buyer may 
at any time pay his total unpaid balance. If such information is given 
orally, the seller shall, upon approval of the buyer's credit, deliver to the 
buyer or mail to him at his address a memorandum. setting forth such 
information. · 

2. The seller or holder of a retail charge agreement shall promptly 
supply the buyer with a statement as of the _end of each monthly period 
( which need not be a calendar month) or other regular period agreed 
upon, in which there is any unpaid balance thereunder, which statement 
shall set forth the following: 

(a) The unpaid balance under the retail charge agreement at the 
beginning and at the end of the period; 

(b) Unless otherwise furnished by the seller to the buyer by sales slip, 
memorandum. or otherwise, a description or identification of the goods or 
services purchased during the period, the cash sale price and the date of 
each purchase; 

( c) The payments made by the buyer to the seller and any other credits 
to the buyer during the period; 
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S. B. 266 

SENATE BILL NO. 266-COMMITIEE ON COMMERCE 
AND LABOR 

FEBRUARY 26, 1975 -
Referred to Committee on Commerce and Labor 

SUMMARY-Changes state board of architecture to state board of architecture and 
building design, and provides for qualification, registration and regulation of 
building designers. Fiscal Note: No. (BDR 54-942) 

EXPLANATION-Matter in Italics is new; matter in brackets [ J is 
material to be omitted. 

AN ACT relating to architects and building designers; changing the state board of 
architecture to state board of architecture and building design; providing for 
qualification, registration and regulation of building designers; providing penal­
ties; and providing other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
do enact as fallows: 

1 SECTION 1. Chapter 623 of NRS is hereby amended by adding 
2 thereto the provisions set forth as sections 2 to 5, inclusive, of this act, 
3 SEC. 2. J. Any person who is a resident of this state, 21 years of age 
4 or over and of good moral character and who has engaged in the practice 
5 of building design as his principal activity for at least 5 years immediately 
6 prior to January I, 1975, may apply to the board for registra_tion as a 
7 building designer. 
8 2". The following education and experience shall be considered as 5 
9 years in the practice of building design: 

10 (a) Three years as a principal in independent practice as a building 
ll designer in this state plus 2 years' employment with an architect or build-
12 ing designer; _ 
13 (b) Five years of independent practice as a building designer, hot less 
14 than 2 years of which have been in this state; 
15 (c) Two years of independent practice a.r a building designer in this 
16 state plus 3 years of educational experience acceptable to the board; or 
17 (d) Comparable experience deemed by the board to be the equivalent 
18 of 5 years in the practice of building design. 
19 SEC. 3. 1. An applicant for registration as a building designer shall 
20 furnish the fallowing evidence of his qualifications: 
21 ( a) Copies of two or more separate agreements executed between the 
22 applicant and the owner or owners of two or more buildings, or affidavits 
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A. B. 280 

ASSEMBLY BILL NO. 280-ASSEMBL YMEN 
ROBINSON AND BANNER 

FEBRUARY 14, 1975 

Referred to Committee on Commerce 

SUMMARY-Abolishes the shorthand reporters' fund and permits certified short­
hand reporters board of Nevada to deposit funds with banks or savings and 
loan institutions. Fiscal Note: No. (BDR 54-904) 

ExPI.ANAnoN-Matter In italics is new; matter in brackets [ ] is 
material to be omitted. · 

AN ACT relating to certified · shorthand reporters; abolishing the shorthand 
reporters' fund; permitting the executive secretary of the certified shorthand 
reporters board of Nevada to deposit funds in Nevada banks or savings and 
loan institutions; and prov!ding other matters properly relating thereto. 

The People of the State of Nevada, represented in Senate and Assembly, 
q,o enact as follows: 

1 SECTION 1. NRS 656.230 is hereby amended to read as follows: 
2 656.230 [1. All fees and other revenues received by the board shall 
3 be deposited in the state treasury in the shorthand reporters' fund, which 
4 is hereby created. . . 
5 2. Claims against such fund shall be made· by the board and paid 
6 as other claims against the state are paid.] All moneys coming into the 
7 possession of the board shalf be kept or deposited by the executive secre-
8 tary of the board in banks or savings and loan institutions in the State 
9 of Nevada to be expended for payment of compensation and expenses 

10 of board members and for other necessary or proper purposes in the 
11 administration of this chapter. 
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