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The hearing was opened by Chairman Hilbrecht, who introduced the members
of the Committee and welcomed all the concerned parties.

The first speaker for the Citizens Committee was Assemblyman Jacobsen

I would just like to stand here and say that I told you so, it could

probably be summed up in that, because I have fought this thing from

the time it started. 1 certainly feel that this is something that

should be brought to light because from the very inception of the
introduction of natural gas into this area, Southwest Gas Company

and its employees, in my opinion, misrepresented themselves and their

product to the public. In many public meetings, both before civic and
service organizations, they made committments which they have not upheld.
They promised to maintain offices in a number of areas, this they have

not done, they promised to maintain certain safety personnel in all the

areas and this they have not done, they promised cheaper rates which

I am sure the majority of you here today can testify that this they have

not done. I think a good many of the complaints here today boil down to
public relations and one that I think could very shortly be correécted,

all the people in the area that I represent have complained to me on

numerous occasions to the point where I hardly feel adaquate to answer

the phone because I certainly don't have the answers, about the only

thing I hear from the company itself and the officials is that our

billing is done in Las Vegas, and if you have a complaint, you had better
take it to Las Vegas and try to solve it. A good many people in this

area changed from other products to natural gas on pressure from sales
pitches from Southwest Gas Company, also they changed on the insentative

of give aways and promotional appliances, and I am sure that almost all

of these people have found that there costs have increased instead of
decreased. 1 appeared at a hearing last year before the Public Service
Commission, representing the people of my area who were distrubed about

the situation as did numerous other people appear, and as I think all of

you know, the Public Service Commission came forth with quite a long

report, which I am sure is factual, but certainly did not solve anything.

I would like to quote from the report "Southwest service relationship,
particularly with its residental and small commercial consumer, has been
deplorable the past few years and existing Southwest service deficienties

do require specific remeafal action under close surveilance of the Commission,
Southwest should be directed to take immediste corrective action with respect
to its customer service in Northern Nevada". I think possibly the blame
today can be put in two areas, first on the Southwest Gas Company and second,
on our own Public Service Commission. I think these reports are fine for the
people that read them, but I don't think they are doing the job, I have

all respect for the people that werve on the Public Service Commission, but

I think that they are direct representatives of the public and certainly, this
is their obligation, not only to write a report like this that has all factual
information in it but it is also their obligation to follow it up and do
something, whererelso does the customer have to go? It is kind of like

a monolopy, you can go there and talk but never get an answer., In closing

I would like to say in my opinion, a public utility should serve the people
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or the public economically, honestly and with a high degree of safety, or 9
at least, meet all the requirements of those engaged in private enterprise s
where competation controls and the customer has a choice,
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STATEMENT OF ASSENBLYMAN JOSEPH E, DINI, JR,
STATE, COUNTY AND CITY AFFAIRS COMMITTEE HEARING - SOUTHWEST GAS, FEBRUARY 20, 1968
Mr, Chairman and Members of the Committee:
Much was stated last May at the P,S.C. hearing on the Gas Rate increases, As
you well know, the residential and small commercial used was adjudged a 69,55%
of the increased rates,
One of the points that our Lyon County delegation presented at the hearing and
which was left unsolved by the P,S.,C. decision was concerning safety standards,
Briefly these are the safety factors that we would like considered:

1, Transmission lines need more shut=-off valves so that if a large

break occurs you can igolate the break in the line within a four

block area, In our community you have to wait for a crew to come

from Fallon to repeir any break in the mains and this may take

gseveral hours, In the meantime if you want to cut off the gas

supply, you must close the main gate and close off the entire city,

2, oStandards sould be established under which Gas Company employees

would be tegted and if they qualify to work with gas would be certi-

fied by the state as qualified,

3., More testing should be conducted following installation of gas
main and feeder lines to insure less leaks than has been in the past,

In summation let me say that if the Public Service Commission has under present
statute the right to establish safety relations, I ask that they consider my
requests, If they do not, I recommend that in the 1969 session of the legis-
lature legislation strengthening the safety requirements as to natural gas

lines be inaugurated,
Thank you,



Mr. Chairman, members of the State, County and City Affairs

Committee, members of the Legislature, Ladies and Gentlemen. | 35

I am Jerome Baldock afld I resicie at 2900 North Mountain
Street in Carson City, Nevada.

We, myself and fellow members of the Citizens Committee
for the Invéstigation of Southwest Gas Corporation are soundly sup-
ported by innumerable patrons of Southwest Gas Corporation in a
request for this investigation.

There were many of us who were unhappy with the July 1967
rate ihcrease of Southwest Gas. We protested to no a{rail. More so

we are extremely alarmed by the present inconsistency of the bills.

Two weeks ago this committee began circulating a petition.

~ This petition with almost a thousand signatures will be accompanied

by a letter expressing our dissatisfaction. Copies will be submitted
to: Federal Power Commission, Governor Paul Laxalt, Senators
Alan Bible and Howard Cannon, Congressman Walter Baring, the
Public Service Commission, and Southwest Gas Corporation.

When the .high billing and the inconsistency became evident in
the December billing, I feel Southwest Gas Corporation reacted with
a great deal of dishonesty and lack of diplomacy. Their patrons were
not told the truth.

The facts are: approximately 3,000 meters were not read,
but, as admitted to Dr. Homer and me by Southwest Gas Corporation
officials, they Weré "Curb Read."” To further explain this, the
meters were not physically read. This, in imy obinion, constitutes
an illegal infent to falsify records and there is ﬁo justification other

than just pocor management.



This was not voiced to the public but instead Southwest Gas

Corporation offered alibies - extreme cold weather, estimations,

96

poor winterizing of homes - and, I must say, in such a way that it

provoked very poor customer¥management relations.

| Another alarming point is the natural gas rate comparisons
in relationship to areas. Sierra Pacific Power Company controls
ﬁatural gas in Reno. They purchase the natural gas from Southwest

Gas Corporation at the Reno city limits and in turn Sierra Pacific

- Power Company distributes and sells the gas to the Reno residents.

Sierra Pacific Power Company rates are 8% less than the rates of
Southwest Gas in Carson City. Now isn't it difficult to comprehend
that a produce can be less expensive with a "middleman’ involved?
Also the natural gas rates in Las Vegas are 30% less than in the
Carson City area, from the same company - Southwest Gas Corporation.
If these are examples of the integrity of Southwest Gas Corpora-
tion we then ask - what other problems exist or could exist?
Now it is the opinion of this committee that the public is
justified an investigation into the management, the records, aﬁd the
innef structural capacities of Southwest Gas Corporation.
We particularly feel that the public in Northern Nevada is en-
titled to a thorough investigation into and evaluation of the rate
structure of Southwest Gas Corporation. In other words, naturél gas
should be a convenience furnished td the public at competitive rates.
It should not be a luxury.
We have several other witnesses; who will tell you further
why we feel the way we do.

Thank you.
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Mr. Chairman, members of the State, County and City Affairs Committee,

Members of the Ligislature, ladies #&nd gentlemen.

My name is Milan Tresnit and I reside at 213 Annapolis in Carson City, Nevada.

I would like to make a few brief comments in an attempt to show that
The Southwest Gas Corporation is a very poorly run orxrganization or Corporation

and is guilty of indiscriminate and quite possibly illegal business activities

On January 23, 1968 I received a billing from the S.W. Gas Corporation
in the amount of $67.02. This bill followed my.previous months bill of
$24.71. This was a monetary increase of $42.31 or a percentage increase of
approximately 171%.

My bill for the same month in 1967 was for $41.90, which incidentally
was my previous all time high.

When I first questioned this bill for $67.02 the S.W. Gas Corporation
said they would re-read my meter. Two days later I called to inguire about
the results of the re-reading of the meter and they informed me that the
original reading was correct. I paid to the P.S.C. under protest, this bill
for $67.02. As a result of many dissatisfied customers, the S.W.Gas Corp-
oration announced that there were three areas in our county where mistakes
had been made and that a representative of the S.W.Gas Corporation would call
on the customers who lived in these three areas.

Because the three areas were never defined 1 again called S.W. Gas
Corporation, gave my name and address and asked if I lived in one of the
three areas where the admitted mistakes had been made. The lady on the
phone asked me to hang on and she would check for me. In a few seconds she
informed me that I did live in one of the three areas where mistakes had
been made. I then asked the lady what was the nature of the mistakes and

she told me the metere in these areas were not actually read but ESTIMATED.
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Now no where on this bill does it indicate that my meter was estimated
. even though there is a space where the indication should be noted.

Furthermore when I was receiving bills for $24.71 and $25.27 which I
paid on 12-27-67 and 11-27-67 my neighbor was receiving bills for $4.13 and
$2.50. Our homes are approximately the same size, built by the same con-
tractor, at approximately the same time. 1In essence, my gas bill for
two months was $49.98 and my neighboxs was $6.63. When I mentioned this
comparision, they said that we have had some unusually cold and windy weather
and I cannot convince them that the weather is pretty much the same through-
out our entire neighborhood.

In conclusion, I can see no reason whatsoever why anyone should have to
pay $67.02 to heat a home of approximately 1300 sq.ft. and remain at the

mercy of this corporation and their indiscriminmate business practices.

Thank you.

¢ o



Mr. Fred Brown gave a graphic talk showing the relation of his gas
bill to the weather for the last two years.
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Mr. Chairman, members of the State, County and City Affairs Committee, members of

the Legislature, Ladies and Gentlemen, I am Mrs.'Patricia Korn and I reside at 1049 East
Roland in Carson City. | 7 |

On February 3 we received our bill from the Southwést Gas Corporation - with shock
disbelief we-read the figure - $44.42 - our bill prior to this, covering that cold month
of December was only $15.64. We couldn't believe that our bif] had risen that much out
of proportion.

Our home is small, we have two bedrooms with approximately 900 square feet; my

. husband aﬁd I both work and are not at home during the day. In addition to our heat

. /
our only Pthgr use of gas is hot water, since we have no children we do not use either

v ‘ 0 . .
in excess - our thermostat is set at a constant 68 . Why then this exorbitant bill?

Sincerely believing that an error had been made, we decided to pay our bill in
protest to the Public Service Commission. Before we could do this we were paid a visi%

~ on February 10 by Mr. Gary Clough, a salesman with Southwest Gas Corporation. Mr. Cloug!

/

explained that the reason for our bill being so high this month was that the Gas Company
had found it necessary to estimate our meter reading for December. I explained to

Mr. Clough that our bi1l showed a printed meter reading figure in December and no where
could I find any notation that this figure was an estimate. 1 also asked if this was
common practice for the Gas Company. Mr. Clough explained that this was not and admittec
to me that the Gas Company had made an erfor in not noting the estimated bill. He went
on to explain that because of a problem thh computer billing in Las Vegas, and due to
the fact that they only had two meter readers fok this entire area, some of the meters
had to be estimafed.' He‘said that this estimation was made by the girls in the office
from a sample of the previous bills - since then we have learned that the meters were

not estimated by "the girls in the office" but were in fact "curb read". Mr. Clough

~ the, said that sincgiit was an error on the part of the Gas Company, they would allow
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-us to pay this'bill over a three month period.

My husband and I believe that practices such as estimated meter readings reflect
a faulty Management - for whatever reason given.

We thank Southwest Gas for their offer of a three month grace period for payment
of our “"surprise" bill - but we still preferred to pay our bill'in protest in hopes
that the Public Service Commission will conduct an investigation into the affairs of

the Southwest Gas Corporation.

Thank you



Mr. Chsirmen; Members of The State, County, snd City Affairs ¢omm1ttee,

Members of The Legislature; ladies and Gentlemen;

My neme is William F. Furlonkg. I live st /01 West Fifth Street haj(K?
Carson City, Nevada. 1 am employed in law enforcement ---~ Irotesting
is not my usual manner, but 1 feel there is casuse today.

I am appesring to request sn investigstion of the SouthWest Gas
Corporation. I, snd a large number of other southWest Gas customers
have lost confidence in their business prsctises. This was brought
about when stsatements msiled out indiecsted incresses of 70 to 175 %.
Quaries were made to determine the csuse of such incresses, snd the
first company reation was to explain the condition asway with the
westher conditions. This ressoning did not satisfy the controversy.
Since this rstionizstion the company has admitted mistakes within
their administrstion.

The citizens of Carson City sre not quslified in the technicsal
engineering problems involved, snd most of us sre captive customers
of SouthWest Gas Corporstion. We have suffered embsrrsssment because
of contoversy over s clasim sgainst us that we cannot justify. We
sre in denger of getting s poor finsncisl rating if we don't satisfy
a claim we feel unressonsble. The snswers to date have shown apathy
to public indignstion, and occassionsly even rudeness. We don't ssk
thet you -gentlemen take sides in this metter --- only thst you seek
an investigstion to verify their statements snd business practises.

Thank you.

¢ ’[/%/«ééi/m/ T~ AL
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Dave Ross

My name is Dave Ross, I reside at 505 West Adaline Street, Carson City.
My complaint will undoubtedly seem out of place at this hearing, since
my -January bill was less than the previous month. When I recieve a
bill I doubted it could be correct, I then read my meter and found a
difference of 1450cubic feet in six days, this would be an average
daily consumption of 22thousand cubic feet, I do not feel that this
could be correct since I have read my meter daily since the 23rd of
January, when I recieved the bill and have not used more then 9,000
cubic feet a day. I feel that my bill was incorrect since it stated
that it had been pro-rated, that is the meter read at the actual time.
I feel strongly that the meter was not read, I realize that at the
next billing, if the meter is read it will catch the difference, however,
I like to pay what I owe when it is due, not a cent over or less.

The whole matter has put some doubt in my mind as to the business
practices of Southwest Gas Corporation
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MR. CHAIRMAN, MEMBERS OF THE STATE, COUNTY AND CITY AFFAIRS COMMITTEE, MEMBERS
OF THE LEGISLATURE, LADIES AND GENTLEMEN.

MY NAME IS CARL BENNETT, I LIVE AT 1809 MARIAN AVENUE IN CARSON CITY.

IN THE PAST 8 MONTHS I HAVE RECEIVED APPROXIMATELY $840.00 IN ERRONEOUS BILLINGS
FROM THE SOUTH WEST GAS CORPORATION. THESE BILLINGS HAVE CAUSED ME CONSIDERABLE
INCONVENIENCE, NOT KNOWING WHEN I WOULD BE BILLED PROPERLY, OR HOW MUCH I WOULD
HAVE TO PAY.

THE FIRST BILL CAME IN THE MIDDLE OF JUNE FOR THE AMOUNT OF $201.23. THIS
ERROR WAS DUE TO A MISREADING OF THE METER,

THE SECOND WAS IN JANUARY FOR $220.32. THIS WAS DUE TO A FAULTY METER. THIS
METER HAS SINCE BEEN REPLACED, AND I HAVE NEVER BEEN GIVEN AN EXPLANATION AS TO
WHAT CAUSED THE METER TO GO OUF. I DON'T KNOW IF IT WENT OUT IN ONE MONTH OR IF
IT TOOK 1 YEAR.

I WAS TOLD THAT I WOULD RECEIVE AN ADJUSTED BILLING VERY SHORTLY, WELL I
RECEIVED IT ALRIGHT, THE ADJUSTED BILL WAS FOR $418.53. ALONG WITH THIS BILL I
ALSO RECEIVED A FINAL NOTICE THAT IF I DIDN'T PAY MY BILL WITHIN THREE DAYS MY
GAS MIGHT BE SHUT OFF,.

IT WAS FINALLY EXPLAINED TO ME THAT THE OFFICE IN LAS VEGAS TOOK THE READING
FROM MY NEW METER AND APPLIED IT TO THE OLD METER. BECAUSE OF THIS MISTAKE MY
BILL SHOWED THAT I USED APPROXIMATELY 3000 THERMS FOR 18 DAYS, ENOUGH GAS TO HEAT
THE WHOLE NEIGHBERHOOH.

IN MY OPINION IF THEY COULD MAKE A MISTAKE SO OBVIOUS ON MY BILLS THEY COULD
ALSO DO THE SAME THING FOR 2 OR 3 DOLLARS THAT I WOULD PROBABLY HAVE PAID, I THINK
THAT SOMETHING COULD BE DONE BY SOUTHWEST GAS CORPORATION TO ELIMINATE THESE BILLS
BEING SET OUT AT ALL.

THANK YOU VERY MUCH.
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ir, Chairment

#embers of the State, County and City Affairs Committee, fellow legislators--
ledies and gentlemen,

For the record, I sm John Homer, Assemblymen from Ormsby-Dougles County, and
introducer of A.C,R, 9 at the request of this Citizens Committee,

In summing up the evidence which the legislators and members of the citizen's
committee have presented, I would respectfully eell you ettention to the following:
lst: Two items which were missed in the foregoing statements, A publie

of ficial of this city msiled in her check to cover a gas bill inadvertently
making 4t out for fowr gents less than the right emount, By return mail she
received a notice that her gas would be disconnected if the four cents were not
paid in three days, Also two men who have property in Dayton have informed me
that the Southwest Gas Carporation installed their gas line scross their lend
without even esking permission, A law suit is now in process,

Without question it sppears evident from their constantly changing explanations
to the publie, finally elaiming this whole matter was caused by estimated bills,
which we now find were not merked "estimested™ and did indeed carry an incorrect
meter reading on them, thet to say the very least, the Southwest Gas Corp, hse
been conducting an extremely slipeshod snd roughshod operstion, devoid of commen
courtesy consideration of tha publie, Thet their billling procedures are riddled
with diserepsncies and inconsistenciesj their publie reletions are deplorablew
all of which contributes to & well-founded feeling of distrust on the part of
8ll who must do business with them! ¥e respectfully ask anawers from the
Public Service Commission (whom we understend were created and appointed to
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protect the public interest) to the following questions

1. #e have hesrd that the reason why Sierra Facific Power Co, can buy
gas from Southwest and then sell it chesaper to Reno residents is becsuse of
denser population, If this is true then how could Southwest continue their
pipe lines up the mountain (a much more costly inétallation) and sell it to
scattered subdivisions from Stateline to Incline at the assme rate ag Carson
City?

2, Are we paying for their instellation snd service in our new rate
raise?

3. dhuy did the new rate reise end up on the home owners cnly and not
onn the industrisl and commercial users?

4e Has plastic pipe been approved Ly the American Soclety of Mechanical
Engineers?

5, The Public Serviece Commission agreed on December 23, 1963 to allow
the merger of Soubthwest Gas and Hevade Korthern Gas Lo, on teatimony thet this
merger would result in savings to the public over the years, When, in the
year of our Lord A,0, and P.5.,C, will this savings materialize?

In closing may we rezpectfully urge the State, County and City Affairs
Committee to regard 4,C.K, 9 as an emergency messurse--give it your due
sonsideration and & Do Pass recommendation and speed it on its way, We
thank you most sincerely for your time thus meking it poasible for the
people of Horthern Nevada to be heard, ¥e slso would like to thank you
on behalf of the meny citligens here today for the attendance of our
public officials! Thank you,

John H, Homer
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MR. CLARK GUILD

My name is Clark Guild, Jr., I am an attorney and represent Southwest Gas
Corporation. We goofed, and really the explanation that was given you is
the only one, but I would like to tell you how we goofed. On the 16th of
December, 1967, 480 meters at South Lake Tahoe were estimated, and on the
24th of December, 1967, 400 meters in Carson City were estimated, there was
no notation put on the meter cards, that they had been estimated, none of
your bills, which you subsequently received, via a computer from Las Vegas,
showed the estimate. The estimate was done from the crub, there is no
explanation for the estimate having taken place, so we goofed. Let me tell
you just because we goofed, we would have to explaine a corporation or any
business organization or any governmental body can only be as strong as
the individuals who make it up and the employees who might be envolved in
that particular function, so that the corporation here today is receiving
this criticism, is which you are certainly justified, but they go back to
the things that none of us can ever get away from and that is the human
error. We can only suggest that there are methods that we are undertaking
to try to see that this never happens again. Let me tell you what we have
done since this matter was called to our attention, I'll attempt to answer
some of the citizens who were complaining justifibly, but bear with me and
let me explain to you, if I may, what has happened since this was called

to our attention, on February 5, the Carson City office received the flood
of high bill complaints and the local managment at that time indicated

that the meter readings of the previous month were unusually low, and
appeared to have been estimated, this was done in a cursury fashion because
we couldn't find out how it could have possibly been done differently,
subsequently an investigation was made by the personnel to check the
operations at the local levels in order to determine what had occured, the
findings were that the meter readings, which I have indicated had been
estimated, and the estimate was not shown on the meter cards. The billings
which were sent out for the estimates were in seperate isolated sections

of the city, I mean by that not that they were away from their neighbors
but the billings are kept in a cyclical fashion and the ones who received
the un-normally high bills here in the Carson City area were under what

was then known as cycle 17, everyone of these bills, the estimate was

low. After the 5th day of February, when this was called to everyone's
attention, a study was undertaken by the officials of Southwest Gas to deternime
whether there was any arithmetical conversions, and I think that it was then
one of the things which could have happened, there was every indication to
believe that the arithmetical conversions were not done improperly, the
extentions on the customers bill proved that that was a fact and they proved
further that there was no deviations in the approved rate schedule and that
the computer had not goofed, what had occured was that if you put garbage
into the computer, you will get garbage out of the computer, and garbage was
what was put in the computer. On the 9th of February, at the request of
the Public Service Commission, there was a meeting held at which time there
were representatives of the management of Southwest Gas from this area and
from Southern Nevada present, along with Commissioner Taylor, Commissioner
Clark and Mr. Regalado, Mr. Charles Morse, who is the Gas Engineer of the
Public Service Commission, the findings that the Company had made were.
explained to the Commissioners and the members of the Public Service
Commission were advised at that time that Southwest Gas had started to make
personal contacts with those customers, known to be affected by the estimated

meter readings in December, the 400 I mentioned in the Carson City area
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and the 480 at the South Shore of Lake Tahoe. The gas company representatives
would have an analysis of the customers gas usage, the billed amounts

of the heating season of 1967 and 68 in comparision of with the same period

of 1966-67. Almost without exception, the analysis of those two periods
indicated that in December of 1967, the billing were low. On February 16,
1968, again official of Southwest Gas met with Mr. Boldock and Assemblyman
Homer and explained what they thought was the reason for the abnormally

large increase in custormers bills in amonth's time. They pointed out

that personal calls were being made to the individuals involved informing

them as to what had caused the high bills and to make such arrangements

that were necessary so the customer was not placed in some economic

embarassing situation because he had been overcharged. 1In the Carson City

area the number of customers affected, 400, to date 127 contacts have

been made, 62 people were attempted to be contacted, but were found not

to be at their homes; at the South Shore of Lake Tahoe in Nevada, there were
275 people contacted, 11 by the manager, 48 of them, because there were

not present in their homes when the contacts were made, received letters.
Subsquent to the date of the meeting with the Public Service Commission,

first on the 5th day of February, representatives of Southwest advised the
Commission that they intended to release to the press the findings which

they had made, and plans to answer the customers complaints had been made.

They advised that the release went out on the 9th day of February and was
published in the Nevada Appeal, the Nevada State Journal and was broadcast

over KPTL. 1In the future management advises me that to prevent occurances

such as did happen on the 16th of December and again on the 23 rd of December,
the following things will be undertaken: Each meter card will be scanned

and compared with the historical period of use previously undertaken by the
customers; the billing as one gentlemen here explained was on a 48 day basis

I believe he said once before, the particular bills for December were on a

35 day basis, it is the intention of the company thereafter to make certain
that the bills will always be on a 30 day basis. The garbage that goes into
the computer also has with it the necessary warning, I'm advised that when

the cumputer system can detect the warning to each one of the meter cards,

let me explain, if Mr. Jones's bill for the month of January, 1968, is compared
with his bill for January, 1967, the information is fed into the computer and
there is a abnormally low or high, which result from that the people who
operate the computer will be able within a reasonable time hereafter to program
that computer with such information so that the computer will notify the billing
office that there was a possible error so that this could not occur again.

The managment of Southwest advises me that they have no reason to feel that they
will ever have to estimate in the future, the human error that I discussed with
yvou when I started my presentation should not occur, except that there is
provision that if a dog will not allow anybody in to read the meter, then it

is perfectly legal and in accordance with the rules of the Public Service
Commission to allow an estimate to be done but the reason has to be shown on
the bill. Southwest Gas Company intends to submitt to the people who are

our customers a suggestion on how to read the meters, one of the gentlemen
here, who made a presentation indicated that he does read the meter, You will
shortly be receiving in this area instructions on how to read your own meter,
so that you can be certain that there is not a bad business practice, and that
there is not something being done which is not right. Lastly, the management
of Southwest advises me that they intend for this month, to make certain of

a reference point in the future, to double check all meter readings, because

it there had been an error in December, they want to make such the error does
not occur again. Let me suggest to you that there was perhaps a disagreement
about how cold it really was during December and January, the only thing I have
is the information furnished by the Nevada State Highway Department, but for
the month of December, 1966, there were 947 degree days, I'm advised that a
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degree day is a day using 65° as a basis, this is what is generally people
feel comfortable at that temperture, there were 947 degree day occurences
during the month of December, 1966, where as during the month of December,
1967, there were 1146, roughly 200 more. I am advised that during the

month of January, 1967, there 948 degree days, and during the month of
January, 1968, there were 101l degree days. I'm further advised that

the measurements of gas into Carson City gate, which is a point where

tha distrubution system starts, during the month of December, 1966, was
59,218,000 cubic feet, whereas during the month of December, 1967, the
amount oi gas distribuded at the Carson City gate .72, 734, during the

month of January 1967, there was sixty-one thousand, sixty-one million,

359 thousand curic feet of gas distributed through the citv gate, and

during the month of January, 1968, there sixty-seven million, one hundred
and ninty=three cubic feet distributed through the ciry, roughly an increase
of 10%. We are perfectly mindful of our responsibilities as a utility,
even though there has been some question about it, and I feel that maybe
the problem is that having brought natural gas to Norther Nevada, and I

do not consider it a bad thing, but there are those who have a personal
interest in having natural gas not comming to Northern Nevada, because

their businesses were affected if they happened to be in the fuel distribution
system or the fuel distribution business. Let me tell you some other

things about it, they might help you feel that this isn't a completely
hopeless corppration, Southwest Gas was certified in Carson City by the
Public Service Commission in August of 1964, and they took over a then
existing petrolane system, there were 3200 customers in the Carson City,
Minden, Gardnerville area, Southwest Gas has spent 35 million dollars

since 1962, in its Northern Nevada system, bringing natural gas from

the Idaho boarder to this area, and they did it because research indicated
thatit would be a good business practice, they mindful of their public
relations, which certainly isn't overwhelming, but they have a certain
sizeable investment in this area and that they would certainly like to
maintain, in addition to the 35 million dollars that it cost to bring
natural gas to the area, Southwest Gas is one of the largest taxpayers

in the State, the ad valoren that they pay, here in Carson City and

South Lake Tahoe and other areas of the State, which makes us interested

in the welfare of the State of Nevada, Jjust as it does any other property
owner. We think that Nevada is better off with natural gas than without

it., We think that it is comparative with other fuels, we think it was
necessary to have natural gas from the point of attracting industry into

our state, we think there are many things which Southwest Gas should do

to improve custormer relationship, but we are trying and will continue to try.
Each one of the users, the 400 who were billed improperly will be contacted
before very long, notes will be left at their homes if they are unavailable,
if they would like to call the office or like to call and have a representative
come to then, this can certainly be done so that the people involved might
have on opportunity to get an idea of what Southwest problems might be, the
human error. It has been alluded to here, and I can only state briefly,

my understanding of it, by Dr. Homer and one other person who testified,

I think Mr. Boldock, why are the rates of Sierra Pacific Power lower than
the rates of Southwest Gas? When the Southwest Gas rate structure went

into effect, I will have to tell you that it takes into account the cost

of the transmission system from the Idaho boarder to the Carson City as well
as the distribution system, so if you want to put it in such a fashion, the
people in Carson City are paying part of the cost of the transmission system
from Idaho to Carson City, or from Carson City to Lake Tahoe, on the other
hand, the rate structure attrubable to the Sierra Pacific Power Company does
not take into account the cost of the transmission facilities from the Idaho
boarder to Reno. The wholesale rate to the Sierra Pacific Power Compgany
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is set by Federal Power Commission, the retail rate to the consumers in Carson
City and all the related areas throughout the state are set by the Public
Service Commission, my point being that there is really no relationship
between what the rate structure of the Sierra Pacific Power Company and the
rate structure of the Southwest Gas Company.

I am certain that the Public Service Commission is mindful of its' responsibilities,
we try to keep then advised, and they have done everything they could to this

point recommend that we conduct certain investigations as necessary to insure

that this does not happen again.
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THE FOLLOWING STATEMENT WAS READ BY CHAIRMAN HILBRECHT AT THE REQUEST OF
THE PUBLIC SERVICE COMMISSION.
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PUBLIC SERVICE COMMISSION
STATE OF NEVADA . NYE BUILDING
February 20, 1968 CARSON CITY, NEVADA  §9701

TO THE COSMISSION

Hon. Norman Hilbrecht
Chairman, Committee on State,

County and City Affairs
Nevada State Assembly:
Carson City, Nevada

Re: Hearing on A, C.R. 9 Pertaining to
Southwest Gas Corp. Billing Complaints.

Dear Chairman Hilbrecht:

Iam very sorry that prior commitments to be out of town on pressing
Commission business preclude my personal appearance today before your
Committee with respect to the hearing scheduled on the above-referenced
matter. However, any relevant statement or te stimony which might be
presented by the Public Service Commission can be summarized as follows:

1. Shortly after the first of the year, this Commission began -
receiving an extremely large number of billing complaints
from various customers of Southwest Gas Corp. residing in
the Carson City area, the basis of said complaints having
been a sharp increase in the bills received for gas consumed
during December, 1967. Each complaint received was
assigned for investigation to the Commission's gas engineer,
Mr. Charles Morse, and apart from trying to determine the
cause or causes of the sharp increase in billings, Mr. Morse -
recomputed each amount charged, and in many instances, he
per'sonally visited the homes of the complainants. However,
additional complaints continued to be filed in growing numbers,
and on January 26, 1968, in accordance with a Commission
meeting evidenced by a minute entry, we announced the formal
opening of the entire matter for a full-fledged investigation,
(Copies of the Commission's press release and the coverage
it was given are attached hereto). Pursuant to such announce-
ment, our engineering and auditing staff, together with all
three Commissioners and the Sccretary, have put in many
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long hours trying to determine all the factors responsible for
the pronounced jump in Southwest's recent billings. At present,
our investigation, while nearly complete, is still in progress.

2. Although a final and detailed rceport is not ‘ready at this time,

3.

all indications are that Southwest Gas Corp. violated its rules
on file with this Commaission, and also the company's own
internal operating procedures, by permitting bills to be
estimated, not only for one month, but in many instances, for
two or more months running. If this turns out to be the casc
after conclusion of our investigation, you can rest assured the
Public Service Commission will take all appropriate steps to
see that such a situation does not occur again. Just what steps
will be taken, in terms of formalized Commission procedures,
have not yet been finally determined. ‘

As stated hereinabove, we have been fully aware of the problem
for several weeks, and we are doing everything we can to arrive
at a fair and equitable solution within the limits of our authority.
Because the Public Service Commission is really the only
regulatory agency that has jurisdiction to handle this particular
matter, we have made, and are making, a conscientious effort
to conduct a thorough and meaningful investigation,

Once more, let me apoligize for not having been able to present this
statement in person before your Committee. We are, however, most
appreciative of the opportunity to get these remarks before you in letter
form, and there is really nothing further of a relevant nature that we can

add at the present time.
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Most respectfully, i e
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PUBLIC SERVICE CJOMMIS”SIQNLOE.NEVADA
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Charges Made en

The state announced this
week an investigation of rea-
sons for an alleged sharp in-
increase in natural gas bills

in Northiern Nevada communi- |

fies.

The Public Service Com-
mission said it would review

-amounis bilied fo custoimers

of Southwest Gas Corp. for
December. Southwest Gas
services several fowns in the

e

state including Feruey and

Yerington in Lyen County.
“The commission has heen
deluged with gas bill com-
plaints,” said PSC Chairm:an
Reese Taylor. He said the in-

- ereased billings were not

caused by a rate boost grant-
ed the firm last July.

Taylor said three factors
phobably are invelved:

—A sharp and extended

. drop in December tempera-

turcs, accompanied by unus-
vally high winds. )

~—The billing period cov-
ered 34-35 days in many cas-
es, rather than the usual 30
days. .

—Lack of proper winteriz-
ing to minimize gas consump-
tion.
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PSC To Probe

Sharp Hike In

Home Gas Bills

The Public Service Commission will

. investigate the reason for a sharp hike
-in the gas bills of Northern Nevada,

Chairman Reese Taylor said.
“The commission has becen deluged

- with gas bill complaints,’”” Taylor said
in 2 statement. He said the complaints

concerned Southwest Gas Corporation’s
high bills during December but notedthe

~rate increase the PSC granted to the gas

company last July is not to blame.
Taylor blamed cold December wea-

ther, high winds, lack of proper ‘‘winter-

izing to minimize gas consumption, anda

‘longer than usual billing period for the

high bills.
He said the PSC will take note of the

- effect of a substantialincrease inamount

of gas sold during winter months upon

“Southwest Gas Corporation’s earnings.

- the order they have been filed with the

¢“Complaints are being investigated in

- commission, and due to the large num-
"~ ber received, it will take some time to

review all of them.”’
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- CARSON CITY (UPI} — A
“deluge” of complaints have

been {iled with the Nevada Pub-

lic Service Commission protest-
ing a sharp increase in Decem-

ber bills by the Sonthwest Nat-] -

ural Gas Corp.

PSC Chairman Reese Taylor

said his staff was investigating
why the montnly bills were so
high.

Taylor said, “Our prehmmary

. analysis seems to indicate prob-
ably three factors were Iin-

volved:
—*A sharp and extended drop
in December temperatures, ac-

companied by unusually hwh

winds;
—*The billing period covered
34 to 35 days in many cases,
rather than the usual 30 days;
and
—*“Lack of proper ‘winteriz-
Ing’ to minimize gas consump-
tion.”
Taylor said the increased bill-
Ing was not caused by the rate
increase granted last July by

‘ﬁ
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the PSC. -

-

. ynm

r...., oy g ~a:~.-1\ ;;—Aa.a-r_‘.
r{ IV E

F:;B» 81

L

- HEVDA pme e

CARSON CITY, Nz

'}UQ
[0 Aoy
! Vgl 1‘.-8 Ki!

VADA

!



1177

P f] TEY N
S Huemu Bhois

Ny i
L W |
L l

! Gazelte-Journal 1;
Carson City Dureau ,‘
. A “deluge” of complaints.
" have been filed with the state
' public service commission pro-,
- testing a sharp increase in De-!
-~ cember bills by the Southwest
" Natural Gas Corp.
: PCS Chairman Reese Taylor |
“paid his staff was investigating
i why the monthly bills were so
" high.
Taylor said “Cur preliminary
, analysis seems to indicate prob-
ably three factors were in-
“volved:
* A sharp and extended drop
in December temperatures, ac-
.companied by unusually high
" winds;
—The billing period covered
84 to 35 days in many cases,
. rather than the usual 30 days;
“and
—“Lack of proper ‘winteriz-
~fng’ to minimize gas comsump-
- tion.”
. Taylor said the increased bill-|
“Ing was not caused by the rafe’
fncrease granted last July by
the PSC. !
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PUBLIC SERVICE COMMISSION
STATE OF NEVADA NYE BUILDING

February 20, 1968 CARSON CITY, NEVADA  &970i

Hon. Norman Hilbrecht
Chairman, Committee on State,

County and City Affairs
Nevada State Assembly-
Carson City, Nevada

Re: Hearing on A, C.R. 9 Pertaining to
Southwest Gas Corp. Billing Complaints.

Dear Chairman Hilbrecht:

I am very sorry that prior commitments to be out of town on pressing
Commission business preclude my personal appearance today before your
Committee with respect to the hearing scheduled on the above-referenced

matter.

However, any relevant statement or testimony which might be

presented by the Public Service Commission can be summarized as follows:

1,

Shortly after the first of the year, this Commission began
receiving an extremely large number of billing complaints
from various customers of Southwest Gas Corp. residing in
the Carson City area, the basis of said complaints having
been a sharp increase in the bills received for gas consumed -
during December, 1967. Each complaint received was
assigned for investigation to the Commission's gas engineer,
Mr. Charles Morse, and apart from trying to determine the
cause or causes of the sharp increase in billings, Mr. Morse °
recomputed each amount charged, and in many instances, he
personally visited the homes of the complainants. However,
additional complaints continued to be filed in growing numbers,
and on January 26, 1968, in accordance with a Commission
meeting evidenced by a minute entry, we announced the formal
opening of the entire matter for a full-fledged investigation.
(Copies of the Commission's press release and the coverage

it was given are attached hereto). Pursuant to such announce-
ment, our engineering and auditing staff, together with all
three Commissioners and the Secretary, have put in many
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long hours trying to determine all the factors responsible for
the prenounced jump in Southwest's recent billings. At present,
our investigation, while nearly complete, is still in progress,

Although a final and dctailed report is not ready at this time,
all indications are that Southwest Gas Corp. violated its ruleu
on file with this Commission, and also the company's own
internal operating procedures, by permitting bills to be
estimated, not only for one month, but in many instances, for
two or more months running. If this turns out to be the case
after conclusion of our investigation, you can rest assured the

Public Service Commission will take all appropriate steps to

see that such a situation does not occur again. Just what steps
will be taken, in terms of formalized Commission procedures,
have not yet been finally determined. ‘

As stated hereinabove, we have been fully aware of the problem
for several weeks, and we are doing everything we can to arrive
at a fair and equitable solution within the limits of our authority.
Because the Public Service Commission is really the only
regulatory agency that has jurisdiction to handle this particular
matter, we have made, and are making, 2 conscientious effort
to conduct a thorough and meaningful investigation,

Once more, let me apoligize for not having been able to present this
statement in person before your Committee. We are, however, most
appreciative of the opportunity to get these remarks before you in letter
form, and there is really nothing further of a relevant nature that we can

add at the present time.
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Over Increase

CARSON CITY, Nev, (UPD)—
A “deluge” of complaints have.
been filed with the State Pu-
iblic Service Commission pro- -
testing a sharp increase in
December bills by the South-’
west Natural Gas Corp. '
PSC Chairman Reese Taylor’
t . -said his staff was investigat-’
. -ing why the monthly bills wers ot
‘ so high. %
Taylor said “our preliminary!
analysis seems to indicate pro-|
bably three faclors were in-
volved: N
“_ a sharp and extended:
drop in December tempera-!
tures, accompanied by unusual-|
ly high winds; ;
“—the billing pemod covered:
" 34 to 35 days in many cases,,
rather than the usual 30 days;.
“and |
“— lack of proper ‘winterl-
zing' to minimize gas consump-:
tion.”
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Public Service Commission of Nevada o ‘ 21
Carson City, Nevada 89701 o ‘ ‘ L
Phone: 882-7341

Gene Milligan, Sccretary

For Information: For Immecdiate Release 1

The Public Service Comrhission announced it is canducting a thorough‘
review of the reaéons behind a sharp increase in amount’s billed to Northern |
Nevada customers‘ of Southwest Gas Corporation for gas consumed during
December, 19547. | | .

- PSC Chairman Reese Taylor said, "'The Commission'has been doluged |
with gas bill complaints. Our Gas Utility Engineer, Charlos Morse, is en-
dealvori‘ng to pinpoint the contributing factors, and he is recomputing each bill
for which a complaint has been received'. |

In assuring Southwost's customers that their increased Deccmber
‘billings,- as compared witﬁ the preceding month, were not caused by the rate
increase granted last July, Taylor said, "Our preliminary anailysis seems to
indicate probably three factors were involved: |

1. A sharp and extended drop in December temperatures, accompanied
by unusuvally high winds;

2. The billing period cow;'ered 34 to 35 days in many cases, rather
than the usual 30 days; and

3. Lack of proper 'winterizing' to minimize gas consumption',

Taylor pointed out the Commission will most certainly take note of
the effect upon Southwest's earnings of any substantial increase in gas soldv
during winter months.

Taylor added, "Complaints are being investigated in the order they

have been filed with the Commission, and due to the la:rge number received, it

will take some time to review all of them'',
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ATTENTION RESIDEZNTS OF CARSON CITY!

ble patr ons of Southwesg Gas Company, who pr;sently con;rols
naty gas throughout the State of Nevada.
He are extremely alarmed by the present rates of this company.

More so, we are concerned over the exceptional inconsistency of the

’

There are many of us who were very unhappy with the increase
approved by the Public Service Commission in July, 1967, and many of

us formally complained to no avail.

Last week several of us, patrons of Southwest Gas Company, bcgan
culating a petition. This petition will be accompanied by a letter
xpraessing our dissatisfaction of charzes. Copiles will be submitted to:
al Power Commissicn, Governor Paul Laxalt, Senators Alan Bible,

and Howard Cannon, Congress Walter Baring, Public Service Commission and

finally oughwpstAGas Company.

Now it is cur opinion that we, the public, are justified a reason
for this sharp increase in rates and the ridiculous inconsistency of
the Deceub r billing. C ‘

"Any Interested people who wish to sign an investigation into the
tes and the inconsistency, may join more than 300 other people who
wve already signed this petition. You may enter your signature at
J‘Vdock s Department Store, 318 North Carson Street, downtown Carson

LIty :
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VWashington, D. C. 25010

This letter concerns a m‘otes which is soundly supporte by myseif and
m mmerable other patrens of So“thwest Cas Company, who presently con-
atural gas throughout the State of Nevada.

(,
]
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443
jo)

We are extreme y alarmed by the present rates of this company. More so,
we are concernzd over the exceptional inconsistency of the rates.

I would first like to say that I have been a patron of Scuthwest Gas Company
- for almost five years and I havu never received a bill for over $30. 00.
(Esvms-in-porsistent-0-5-degree-weatherin-Febmary—=1888). This past

month I received a bill for @'15 83. I‘ms bill followed a previous billing of
$13.09. .To say the least I was greatly alarmed. - :

After making accurate inquisitions throughout the neighborhood, a great
inconsistency was brought to my atiention. In comparing homes of compar-
able size, constructed by the same contractor, I discovered that the billings
for the month of December two blocks away averaged not over $35.00 and in
1y imimediate area about $54.00. Now please keep in mind that these homes
re of nearly exact floor plans and built by the same contractor.

S*J‘

F A 3

7 then investigated further and it was fournd that the same situation existed
throughout Ckrson C1ty There were many of us that were very unhapyj with
the increase approved by the P. 8. C. in July, 19 6? and many of us ior-
maily complained, to no avail.

‘ow, the consensus of the pstitioners is fhatf there is definitely a need for
some method of mvestlgatlon. We have written to your department on a
recomr 1%:‘.% iocn from our Congressman, Walter Baring. Your immediate

attention wiil be deeply appreciated.

(V]

Very truly yours,

Jerome M. Baldock .

2500 North Mountain Street

Carson City, Nevada ‘ .
he Honorable Paul Laxalt, Governor

IZon orable Walter Baring

nwest Gas Company

¢ Service Commission
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PETITION R .
' The undersigned hereby Mquebtb an invest cigation of the rates of natural 125

gas by Scuthwest Gas Comoany, pursuant to the attached letter.
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PETITION

) . " The undersigned hereby requests an investigation of the rates of natural

gas by Southwest Gas Company, pursuant to the. attached letter.
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- NAME

- ADDRESS

;/53 7 71/54‘-/‘(/// (,; g:«.(,/:. (;li./;m/ /[7, 7&-,_,1/0

% Fd D,

[44)»( b7, Coaigom 4/5; /yz/f‘

72
7&-/&2/) A ﬂ/—)/f/f///)/z /.//3,)4//4{7 1 :/&é

[, /!/r 4.(/;0>Q57 / / <f»4€/// ///
74/ ///fﬁ’ /’/é}\l/v% -

¢o

3D 7,///?{’/\/‘044 0/?/({/ /(Z/zieum d// 7&

2057 /7 _//é’La’£7” /@/ / ///c/////} i

W 2 Wi f/c/}




PETITION

‘ ~ The undersigned hereby requests an investigation of the rates of natural
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The undersigned hereby requests an investigation of the rates of natural

gas by Southwest Gas Company, pursuant to the attached letter3,
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‘ - The undersigned hereby requests an investigation of the rates of natural
~ gas by Southwest Gas Company, pursuant to the attached letter.
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The undersigned hereby requests an investigation of the rates of natural

S gas by Southwest Gas Company, pursuant to the attached letter.
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The undersigned hereby requests an investigation of the rates of natural
~ gas by Southwest Gas Company, pursuant to the attached‘letter.
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The undersigned hereby requests an investigation of the rates of natural

gas by Southwest Gas Company, pursuant to the attachedAletter.
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| The undersigned hereby requests an investigation of the rates of natural
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The undersigned hereby requests an inVestigation of the rates of natural

. gas by Southwest Gas Company, pursuant to the attached letter.
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The underS1gned he reby requests an mveshga’uon of the rates of natural

gas by Southwest Gas Company, pursuant to the attached letter.
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W ’ The undersigned hereby requests an investigation of the rates of natural
gas by Southwest Gas Company, pursuant to the attached letter.
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The undersigned hereby requests an investigation of the ré.tes of natural
gas by Southwest Gas Company, pursuant to the attached letter
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~° The undersigned hereby requests an investigation of the rates of natural

o gas by Southwest Gas Company, pursuant to the attached letter.
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" The undersigned hereby requests an investigation of the rates of natural

~ gas by Southwest Gas Company, pursuant to the attached letter.
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~ The undersigned hereby requests an investigation of the rates of natural

gas by Southwest Gas Company, pursuant to the attached letter.
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