
 

 
 

OMBUDSMEN, ADVOCATES, AND PUBLIC INFORMATION OFFICERS 

 
Office of Ombudsman of Consumer Affairs for Minorities 
Office of the Director 
Department of Business and Industry 

(Vacant) 
Telephone:  (702) 486-9752 
Website:  http://business.nv.gov/new-MinorityOmbudsman.htm 
Statutory Authority:  NRS 232.845 

 
Office of the State Long-Term Care Ombudsman 
Aging and Disability Services Division 
Department of Health and Human Services 

Teresa Stricker 
Telephone:  (702) 486-3545 
Website:  http://www.nvaging.net/ltc.htm 
Statutory Authority:  NRS 427A.125 

 
Office of the Ombudsman for Owners in Common-Interest Communities and Condominium Hotels 
Real Estate Division 
Department of Business and Industry 

(Vacant) 
Telephone: (702) 486-4480 or 
 (877) 829-9907 (toll-free) 
Website:  http://red.state.nv.us/cic/cic.htm   
Statutory Authority:  NRS 116.625 

 
Ombudsman for Residential Pools and Spas 
State Contractors’ Board 

John White 
Telephone: (702) 486-1100, Ext. 1177 (Southern Nevada) 
 (775) 688-1141, Ext. 1177 (Northern Nevada) 
Website:  http://www.nvcontractorsboard.com/  
Statutory Authority:  NRS 624.105 
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Ombudsman for Small Business Assistance Program 
Bureau of Air Quality Planning 
Division of Environmental Protection 
State Department of Conservation and Natural Resources 

Vinson Guthreau 
Telephone:  (775) 687-9395 
Website:  http://ndep.nv.gov/baqp/index.htm 
Statutory Authority:  NRS 445B.590 

 
Office of Ombudsman for Victims of Domestic Violence 
Office of the Attorney General 

Kareen Prentice 
Telephone:  (775) 688-1872 
Statewide Domestic Violence Hotline:  1-800-500-1556 
Website:  http://ag.state.nv.us/dv/dvunit/ombud.htm 
Statutory Authority:  NRS 228.440 

 
Office of Advocate for Missing or Exploited Children (Children’s Advocate) 
Nevada Missing Children Clearinghouse and Crime Prevention Unit 
Office of the Attorney General 

Victor-Hugo Schulze III 
Telephone:  (702) 486-3110 
Website:  http://ag.state.nv.us/child_advocate/main.htm 
Statutory Authority:  NRS 432.157 

 
Bureau of Consumer Protection (Consumer’s Advocate) 
Office of the Attorney General 

Eric Witkoski 
Telephone:  (702) 486-3129 
Website:  http://ag.state.nv.us/org/bcp/bcp.htm 
Statutory Authority:  NRS 228.310 

 
Division of Consumer Complaint Resolution 
Public Utilities Commission of Nevada 

Andrea Arthurholtz, Manager 
Telephone:  (702) 486-7231 
Website:  http://pucweb1.state.nv.us/PUCN/ConsumerHomePage.aspx 
Statutory Authority:  NRS 703.172 

 
Office for Consumer Health Assistance and Bureau for Hospital Patients 
Office of the Governor 

Marilyn G. Wills, Interim Director 
Telephone: (702) 486-3587 or 
 1-888-333-1597 (toll-free) 
Website:  http://govcha.state.nv.us/ 
Statutory Authority:  NRS 223.550 and NRS 223.575 
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PUBLIC INFORMATION OFFICERS 

State Agency Name Telephone Number 

Attorney General, Office of the Edie Cartwright (775) 684-1189 
Business and Industry, Department of Elisabeth Daniels (702) 486-2756 
Child and Family Services, Division of 

(Department of Health and Human Services) 
Chrystal C. Main (775) 684-4453 

Conservation and Natural Resources, State Department of 
(All divisions except Division of Environmental Protection) 

Bob Conrad (775) 684-2712 

Contractors’ Board, State Art Nadler (702) 486-1139 
Cultural Affairs, Department of Teresa Moiola (775) 687-8323 
Desert Research Institute Kelly Frank (702) 862-5411 or 

(775) 673-7610 
Employment, Training and Rehabilitation, Department of Mae Worthey (702) 486-7991 
Environmental Protection, Division of 

(State Department of Conservation and Natural Resources) 
Vinson Guthreau (775) 687-9395 

Health Division 
(Department of Health and Human Services) 

Martha Framsted (775) 684-4014 

Insurance, Division of 
(Department of Business and Industry) 

Leah Bradle (775) 687-0772 

Motor Vehicles, Department of 
North (Carson City) 
South (Henderson) 

 
Tom Jacobs 
Kevin Malone 

 
(775) 684-4779 
(702) 486-1311 

Nursing, State Board of Christie Daliposon 1-888-590-6726 
(toll-free) 

Public Employees’ Benefits Program Nancy Spinelli (775) 684-7000 or 
1-800-326-5496 

(toll-free) 
Public Employees’ Retirement System Lynette Jones (775) 687-4200 
Public Safety, Department of Gail Powell (775) 687-0325 
Public Utilities Commission of Nevada Stephanie Herrera (775) 684-6118 
Tourism, Commission on Christine Chrystal (775) 687-0616 
Transportation, Department of 

Carson City 
 
Las Vegas 

 
Scott Magruder 
Meg Ragonese 
(Vacant) 

 
(775) 888-7777 
(775) 888-7172 
(702) 385-6504 

Wildlife, Department of 
Western Region 
Eastern Region 
Southern Region 

 
Chris Healy 
Joe Doucette 
Doug Nielsen 

 
(775) 688-1554 
(775) 777-2300 
(702) 486-5127, 

Ext. 3500 
 
Updated April 29, 2011 
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